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• I don’t like to unmute my microphone 
and try to ask a question during the 
discussions

• Are there “polite” ways to ask a 
question in Zoom?

Zoom – Asking Questions



(1)  Type your question into the chat box
       The co-hosts monitor the chat box throughout
       the Zoom session and will break into the
       discussion to clarify a point or hold the
       question until later in the session 
 

(2)  Raise your (electronic) hand
       Alert the co-hosts that you wish to ask a
       question

Two ways...



Chat





Enter your 
message text here



Can you tell me how best to ask a question?

Press Enter or click 
on the blue arrow







ReactReact







Chat with everyone



Chat (DM) with individuals





New chat (Ctrl-N)



Select an individual
or search by name



Computer
Basics

Avoiding scams:
Decoding links before you click 

• Leo Notenboom shows how coding of links separates:
̶ what you see on the webpage, from

̶ where clicking the link takes you

• Tips
̶ hover mouse over link to see destination

̵ on mobile, long press the link to see destination

̶ right-click link
̵ choose Copy link to put link on clipboard & examine:

- paste in address bar
only press Enter if you want to go there, or

- paste into an editor such as Notepad

• If what you see on webpage doesn’t match the destination:
̶ doesn’t necessarily mean it is malicious

• Leo has tips on how to separate malicious from harmless

https://www.youtube.com/watch?v=oZuz7QofGcE



Share An old scam with a new twist

https://www.malwarebytes.com/blog/news/2025/06/scammers-hijack-websites-of-
bank-of-america-netflix-microsoft-and-more-to-insert-fake-phone-number

• Fake search engine listings
• Link for help/support points to a brand’s site
• Search result poisoned to display the 

scammer’s telephone number prominently
• Scammer requests account details, etc.



Share
Microsoft will delete your 
passwords...

https://www.cnet.com/tech/microsoft-will-delete-
your-passwords-in-one-month-do-this-asap/



• Only applies to Microsoft Authenticator
    (a password manager/2FA app)

• You can no longer save new passwords (June)

• You won’t be able to use autofill (July)

• Stored passwords will be deleted (August)

• Authenticator will support passkeys *
 

* See  https://opcug.ca/qa_recordings/20250205_PowerPoint.pdf 



Share Tailscale VPN (Windows)

Tailscale Inc. is a software company based in Toronto, 
Ontario.  https://tailscale.com

Tailscale develops a partially open-source software-defined 
mesh virtual private network and a web-based management 
service. 

The company provides a zero config VPN as a service under 
the same name.

Your home away from home. Access your homelab, personal 
devices, and dev environments wherever you are — for free.

Securely connected – no router tweaks, no public Ips, no port 
forwarding or opening firewall ports.

https://tailscale.com/


Share Tailscale VPN (Windows)

Setup Tailscale for remote access

On Both Your Devices (remote Laptop/PC + Windows Server):

1. Go to https://tailscale.com/download

 Download and install Tailscale on both devices.

2. Sign in with your Google account (same account on

             both devices).

3. After signing in, Tailscale will assign each device a

             private IP like 100.x.x.x.

4. On the Windows server, enable Remote Desktop:

 - Settings > System > Remote Desktop > Turn On

5. On your laptop, open Remote Desktop Connection

             (mstsc.exe):

 - Enter the Tailscale IP address of your Windows server.

https://tailscale.com/download


Share Tailscale VPN (Windows)

Configured remote and server computers



Share Tailscale VPN (Windows)

Connecting devices using Remote Desktop Connection
** Prompt for User / Password

 



Uploading and Sharing 
with Google Drive

• I took photos at the pizza night

• I wanted to put them on Google Drive as a folder

̶ so I could create a link to send to others

• When uploaded from Gallery to Google Drive they all 
went individually and that is a royal PIA

• If I create a folder in Gallery, how can I send that 
complete folder as a link? 

• Given email is limited to 25 MB, the folder with a link 
from Google Drive seemed like the best solution

Eldon Gaw



“Gallery” is the problem

This is the Gallery app, 
developed by Google, 
and available in the 
Play Store



Perplexity AI says...

• The Gallery app developed by Google LLC is a 
lightweight photo and video gallery designed 
for local device organization and quick access 
to your media

• You can select multiple photos or videos within 
a folder and share them at once.

• Directly sharing an entire folder (as you might 
in a file manager) is not supported within the 
Gallery app



















In November 2022

 I purchased 

Microsoft Office 2021 $45.99
Professional Plus for Windows 

Now, I’d like to upgrade to 

Office 2024





Microsoft 365 Subscription Rates
Apps: Word, Excel, PowerPoint, Outlook, 

OneNote, Access  for PC only
- 1 TB OneDrive cloud storage

$115.00/year (or ~$11.50/month)

Microsoft Office 2024 Non Subscription Versions

Office Home 2024 $169.00

Office Home & Business 2024 $319.00

Office LTSC 2024 Professional Plus 
(Windows only)

~ $273.99
varies by reseller 

Receive Regular 
Updates, and New 

Features etc.

Receive Security 
Updates Only 
No Cloud Storage



Over time, Office 365  
Subscriptions can be costly 

but there are alternatives… 











1

2

3

X



This Deal is 

now on 

Hold… 

Pending 

Resolution



Let’s find a Better Deal!

Which one 

would you 

select?



Okay, lets try it !





For Bob,  2024 Office would not install on his PC.

No Worries





Home & Student
Word, Excel, PowerPoint, 

OneNote

Home & Business
Word, Excel, PowerPoint, 

OneNote, Outlook

Professional

Word, Excel, PowerPoint, 

OneNote, Outlook, Publisher, 

Access

Professional Plus

Word, Excel, PowerPoint, 

OneNote, Outlook, Publisher, 

Access, Skype/Exchange

Which Microsoft Office 

Package is best for You?



Office 2019 14 Oct 2025

Office 2021 13 Oct 2026

Office 2024 ~  Oct 2029  ??

For Perpetual Office Releases 

Microsoft usually provides

 5 years of Security Updates





Share

Four-part mini-series:

        1.  Installation and full disk backup

        2.  Incremental backup of a partition

        3.  Restore partitions, files and folders

        4. Creating and Using an Emergency (rescue) disk 

Disk Imaging – Part 2
Incremental Backup 



   Start up EaseUS Todo Backup...

















Right-click on tile







   
   Note that right-clicking on 
   the Disk 0 tile allows us to
   create a second Full Backup    

   There is no need to create
   a New Backup every time



Next Time

Restoring our data!



Setting up a used smartphone

• A friend gave me a cellphone (Samsung S7) 
when he got a new one

• He couldn't remember his password, so he 
was never cleared from it  

• Now, Google wants me to sign in but it only 
shows his account, not mine

• I don't know how to proceed



Perform a Factory Reset?

• Using the Settings to conduct a factory reset will 
remove all the previous user’s data

• The phone can then be set up as if it were new

• However, one search on Perplexity AI gives a dire 
warning that the previous login credentials may 
still be required

• Does anyone have any experience with performing 
a factory reset? 



Share Working on it...

• File Explorer suddenly decided to take 
lots of time opening my downloads folder

• The green progress bar indicated

     Working on it...   



The fix was to clear the cache

• Navigate to: 

     C:\Users\<YourUsername>\AppData\Roaming\

     Microsoft\Windows\Recent

     [Note that AppData is a hidden folder]

• Press Ctrl-A to select all the contents of the folder

• Press Delete to clear the cached files

https://techcult.com/fix-windows-10-file-explorer-working-on-it-error/



Any other:

   Questions

   Comments

   Shares?



https://opcug.ca/mec-category/opl-presentations/



Do you have 
a presentation
that you 
would 
like to 
give to 
the group 
in 2026?

Contact:
alan.german@opcug.ca



Send your questions,

answers, and topics 

you wish to share to:

SuggestionBox@opcug.ca
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