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Zoom - Asking Questions

* [ don’t like to unmute my microphone
and try to ask a question during the
discussions

* Are there “polite” ways to ask a
question in Zoom?




A Two ways...

(1) Type your question into the chat box
The co-hosts monitor the chat box throughout
the Zoom session and will break into the
discussion to clarify a point or hold the
question until later in the session

(2) Raise your (electronic) hand
Alert the co-hosts that you wish to ask a
question



AALL g
leeting cha

4 Alan German (OPCUG Meeting Coordinator)’s Zoom Meeting

Enjoy extended meeting time, plus Al Companion, 10 GB of Cloud Storage, and more with Pro.

Upgrade now
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To Search by name

Type message here...

Alan German (OPCUG Meeting Coordinator)
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g Alan German (OPCUG Meeting Coordinator)'s Zoom Meeting

You 9:28 AM

& Hi everyone. This is a demo. of Zoom's chat
box.

3

S Who can see your messages?

Message everyone

G




Alan German (OPCUG Meeting Coordinator)’s Zoom Meeting

0

Everyone  New chat

New messages

Alan German (OPCUG Meeting Coordinator) 2:28 AM

A Hi everyone. This is a demo. of Zoom's chat box.

T

Enter your
message text here
r )

&e Who can see your messages?

Message everyone




Alan German (OPCUG Meeting Coordinator)’s Zoom Meeting

Everyone  New chat

New messages

Alan German (OPCUG Meeting Coordinator) 9:28 AM

& Hi everyone. This is a demo. of Zoom's chat box.

&e Who can see your messages?

Can you tell me how best to ask a question?

Press Enter or click
on the blue arrow



@ Meeting chat

g Alan German (OPCUG Meeting Coordinator)'s Zoom Meeting

You 9:28 AM

& Hi everyone. This is a demo. of Zoom's chat
box.

You 9:38 AM

Can you tell me how best to ask a question?

3
S Who can see your messages?

‘IVI essage everyone

G




@ Meeting chat

g Alan German (OPCUG Meeting Coordinator)'s Zoom Meeting

You 9:38 AM

Can you tell me how best to ask a question? ¢35 -

You 9:41 AM

6 Sure. You should "raise your hand". Select the
React icon at the bottom of the Zoom window and
click on "Raise hand". This brings your thumbnail
image to the top of the participants' list and the
meeting hosts can see that your hand is raised.
We will break into the discussion and ask for your
input.

S Who can see your messages?

Message everyone

0O




Alan German (QOPC

Send with effect

S & O K

Reactions

W & S O

# Raise hand

s ~ @

React Al Companion




Alan German (OPCUG Meeting Coordinator)




@ IMecting chat

Pain chat Chris Tayl... Tom Trotti...Bill Bradwin

Carol Pearson 8:34 PM

OPCUG meeting (general or Q&A)

“ Thank you to all who organized the
pizza party! Great fun even for a slightly
rainy night. Very much appreciated

S Who can see your messages?

' Message everyone

G




Chat with everyone

OPCUG meeting (general or Q&A)

Main chat is Tayl... Tom Trotti...Bill Bradwin

Carol Pearson 8:34 PM

ﬂ Thank you to all who organized the
pizza party! Great fun even for a slightly
rainy night. Very much appreciated

S Who can see your messages?

' Message everyone




Chat (DM) with individuals

E OPCUG meeting (general or Q&A)

]

Fain chall Chris Tayl... Tom Trotti...Bill Bradwin

Carol Pearson 8:34 PM

ﬂ Thank you to all who organized the
pizza party! Great fun even for a slightly
rainy night. Very much appreciated

S Who can see your messages?

' Message everyone




@ Meeting chat

E Alan German (OPCUG Meeting Coordinator)’s Zoom Meeting

| have a question. When | have the

Chat window open, how do | send a
message to an individual rather than to

everyone?

3

S Who can see your messages?

‘Message everyone

G




New chat (Ctrl-N)

@ Me chat

E Alan German (OPCUG Meeting Coordinator)’s Zoom Meeting

| have a question. When | have the

Chat window open, how do | send a
message to an individual rather than to

everyone?

3

S Who can see your messages?

‘Message everyone

G
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Main chat Mew chat

To Search by name

Another attendee

J

Alan German (OPCUG Meeting Coordinator)’s Zoom Meeting

Select an individual
or search by name

Type message here...

G
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“| Avoiding scams:
» Decoding links before you click

Computer
Basics

* Leo Notenboom shows how coding of links separates:
— what you see on the webpage, from
— where clicking the link takes you
* Tips
— hover mouse over link to see destination
- on mobile, long press the link to see destination
— right-click link
- choose Copy link to put link on clipboard & examine:

- paste in address bar
only press Enter if you want to go there, or

- paste into an editor such as Notepad

* If what you see on webpage doesn’t match the destination:
— doesn’t necessarily mean it is malicious

* Leo has tips on how to separate malicious from harmless




Sl An old scam with a new twist

MalwarebytesLABS

Scammers hijack websites of Bank of
America, Netflix, Microsoft, and more to
insert fake phone humber

* Fake search engine listings

* Link for help/support points to a brand’s site

* Search result poisoned to display the
scammer’s telephone number prominently

* Scammer requests account details, etc.

https://www.malwarebytes.com/blog/news/2025/06/scammers-hijack-websites-of-
bank-of-america-netflix-microsoft-and-more-to-insert-fake-phone-number



Microsoft will delete your
passwords...

Share

Entertainment

Tech

Microsoft Will Delete Your
Passwords in One Month: Do This
ASAP

Microsoft Authenticator will start using more secure passkeys
in August.

Dashia Milden
. / 3 min read ﬂ>
¥ June 28, 2025 2:45 am. PT

https://www.cnet.com/tech/microsoft-will-delete-
your-passwords-in-one-month-do-this-asap/




* Only applies to Microsoft Authenticator
(a password manager/2FA app)

* You can no longer save new passwords (June)
* You won't be able to use autofill (July)

* Stored passwords will be deleted (August)

* Authenticator will support passkeys *

* See https://opcug.ca/qa_recordings/20250205_PowerPoint.pdf

m Passkeys

* Logon to a web server without using a password
* Uses asymmetric encryption

* Need to set up a Public Key and Private Key pair

P P




Tailscale VPN Windows) < tailscale

Tailscale Inc. is a software company based in Toronto,
Ontario. https://tailscale.com

Tailscale develops a partially open-source software-defined
mesh virtual private network and a web-based management
service.

The company provides a zero config VPN as a service under
the same name.

Your home away from home. Access your homelab, personal
devices, and dev environments wherever you are — for free.

Securely connected - no router tweaks, no public Ips, no port
forwarding or opening firewall ports.

Harvey Hope



https://tailscale.com/

Tailscale VPN windows)

Setup Tailscale for remote access
On Both Your Devices (remote Laptop/PC + Windows Server):

1.

Go to https://tailscale.com/download

Download and install Tailscale on both devices.
Sign in with your Google account (same account on
both devices).

After signing in, Tailscale will assign each device a
private IP like 100.x.x.x.

On the Windows server, enable Remote Desktop:

- Settings > System > Remote Desktop > Turn On
On your laptop, open Remote Desktop Connection
(mstsc.exe):

- Enter the Tailscale IP address of your Windows server.



https://tailscale.com/download

Share Tailscale VPN (Windows)

Configured remote and server computers

Machines

Manage the devices connected to your tailnet. Learn more 2

() Search by name, owner, tag, version...

2 machines
MACHINE ADDRESSES O
gah-server 100.77.215.60 v
server.gah. -
inspiron-5515 100101115119 v
server.gah. -

Y Filters v
VERSION LAST SEEN
1.84.2 e Connected
Windows 10 22H2
1.84.2 @ Connected

Windows 11 24H2



Share Tailscale VPN (Windows)

Connecting devices using Remote Desktop Connection

** Prompt for User / Password

Laptop/PC Server
%) Remote Desktop Connection - X < Tailscale
. C cted
Remote Desktop Talsdes
~>¢ Connection server.gah.
server.gah, =~ 7

General Display Local Resources Expesence Advanced

This device: gah-server (100.77.215.60)
Logon settings

a! . Enter the name of the remote computer Network devices
Computer: .«:n:u 2156 Exit nodes
User name GAH-Server Preferences
Saved credentials wil be used to connect to this computer About...

You can adt or delets these credentials

() Always ask for credentials Exit




[ took photos at the pizza night
[ wanted to put them on Google Drive as a folder

— s0 I could create a link to send to others

When uploaded from Gallery to Google Drive they all
went individually and that is a royal PIA

If I create a folder in Gallery, how can I send that
complete folder as a link?

Given email is limited to 25 MB, the folder with a link
from Google Drive seemed like the best solution

Eldon Gaw




933 ® O =™ -

N

Celllany

9 4

~N

J

[
B @

P St

/

i

SlaEk

+

@3

X

[auETE

“Gallery” is the problem

This is the Gallery app,
developed by Google,
and available in the
Play Store



Perplexity Al says...

* The Gallery app developed by Google LLC is a
lightweight photo and video gallery designed
for local device organization and quick access
to your media

* You can select multiple photos or videos within
a folder and share them at once.

* Directly sharing an entire folder (as you might
in a file manager) is not supported within the
Gallery app

N




418 & ® 5 4 29%8

& gallery Q 9
v This device « Rating ~ Family Pr
Sponsored :
Gallery
Gallery - Photo Gallery Apps * Photography
gallery
& 100K+
Gallery - Photos & Videos App
Galiery - Photo Video App , Album Organizer
gallery cam app
45% & 1M
Gallery Photo Lock, GalleryA+
Gallery Lock & Hide - XIX.Tech * Tools
Encrypt Your Albums Today
48% 3 M+
_—
Gallery
Google LLC * Photography >
& Installed
v

Google LLC * Photography
B Installed

n Simple Gallery Pro
Siminle Mnhiia TAnl « Bhatnaranis b
=) 83 Q 0

Games Apps Search Books

Il O <



418 & ® 5 4 29%8

& gallery Q 9
v This device « Rating ~ Family Pr
Sponsored :

& 100K+

Gallery - Photos & Videos App

Galiery - Photo Video App , Album Organizer
gallery cam app

45% & M.

Gallery
Gallery - Photo Gallery Apps * Photography
gallery

Gallery Photo Lock, GalleryA+
Gallery Lock & Hide - XIX.Tech * Tools
Encrypt Your Albums Today

48% & M+

& Installed

Google Photos

Google LLC * Photography
B Installed

n Simple Gallery Pro
Siminle Mnhiia TAnl « Bhatnaranis b
=) 83 Q 0

Games Apps Search Books

Gallery
Google LLC * Photography >

Il O <



418 & ® 4l 29%8

Gallery - Photos &
Videos App

Gallery - Photo Video App , Album
Organizer
Cantains ads

44% M+ | )

46K reviews © Downloads Everyone @

Install on phone. More devices available.

Edit Photos
Wi tasy Steps

Manage all
Mhoto & Video Albums

About this app >

Gallery - Photos & Videos App is an easy Photo
Editor & Video Player App

Photography Photo albums

= g8 Q [

Games Apps Search Books
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& 1/9 selected

Pictures

ReceivedFiles ReceivedFiles Pictures
1 3 1

Share Delete

[ AD | [

Microsoft OneDrive
. INSTALL
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Compare user reviews and expert opinions
[> from across the web, all in one place.

& GRK Fasteners
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Screenshots GRK Fasteners
3 2

Pictures

0

ReceivedFiles ReceivedFiles Pictures
1 3 1

Delete

[

INSTALL
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Quick Share ® :

You can share over the internet using Wi-Fi
or mobile data when a direct connection isn't
possible.

Not now Settings

You'll share as Alan's A32

Share to devices nearby

242 QR code or link

Turn on Bluetooth to search for nearby devices

Turn on Bluetooth

Share to contacts

Share files with contacts even if they're
not nearby. View contact

[l O <



QR code or link

Ask the recipient to scan the QR code or go to the
link to receive the files. Anyone with access to the
QR code or link can access these files without your
permission.

iy o 1
Q’:’?&,,., ﬂ.@

%‘bﬁ
|ﬂ":.l
e *'*

J:.a

https //quickshare samsungeloud.com/xNKheBvUh7S1

Close Copy URL




In November 2022
| purchased

Microsoft Office 2021 $45.99

Professional Plus for Windows

Now, I'd like to upgrade to
Office 2024
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BARGAIN OR BUST:
MY RISKY SEARCH FOR

MICROSOFT OFFICE
2024 BEGINS

A quest through tech deals and pitfalls

Loy *:
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Microsoft 365 Subscription Rates

Apps: Word, Excel, PowerPoint, Outlook,
OneNote, Access for PC only
- 1 TB OneDrive cloud storage

Receive Regular
Updates, and New
Features etc.

$115.00/year (or ~$11.50/month)

Microsoft Office 2024 Non Subscription Versions

Receive Security

Office Home 2024 $169.00 Updates Only
No Cloud Storage

Office Home & Business 2024 $319.00

Office LTSC 2024 Professional Plus ~ $273.99

(Windows only)

varies by reseller




Over time, Office 365
Subscriptions can be costly

but there are alternatives...



L¥ Google Shopping

Microsoft office 2024 canada

< G Search Nearby Deals Foryou
i Moo 80% OFF —
b ¢ Office Office 2024
§ Homea & Busines: Professional Pius
2024 E Frocd]
@~
& 3-
: . Aot
O e & .
g™ ELEEE @a
Microsoft Office Home
2024 | Classic Apps: Microsoft Office 2024 Microsoft Office 2024
Word, Excel,... (PC/Mac) Professional Plus
$169.99 $39.99 $210 $39.99
a Amazon CA 7 Digital License @ Software-Shop
Free delivery Get it today (Free) Free delivery
4.6 k% 4 (5.6K) 4.6 (6.1K) 4.7 (5.9K)

10% OFF
= Microsoft

Office 2024

r g

Tad

Office 2024
Professional Plus for
Windows Digital...

$46.79 §52
@ GetRenewedTech
Get it by Thu (Free)



BARGAIN OR BUST

Microsoft

Office 2024

Professional Plus

AW ENS
s

el

DIGITAL LICENCE

"N_'."

Microsoft Office 2024
Professional Plus for
Windows

$31.83 (£17)

g softwaresupply.net

Get it tomorrow (Free)
4.7 | (8.9K)

'. Microsoft

Office 2024
Standard

Microsoft Office 2024

$39.99
@ Software-S... & more

Free delivery
4.5 % ¥ (1.3K)



BARGAIN OR BUST

Gameﬂip * What are you laoking for7 Q GAME ITEMS GIFT CAADS GAMES BLOG MORE )M
MICROSOFT OFFICE 2024 PRO PLUS

= Microsoft INSTTAINT
$4.99 USD

Office 2024
Professional

DELIVERY METHOD Digital Coc
SELLER SENDS IN Auto deliv
REGION RESTRICTION

RETURNS

ACCEPT CURRENCY

@ GET THE ITEM AS DESCRIBED OR YOUR MONEY BDACK.

ASK THE SELLER

SOGGE e Yo wil e instanty:

12 key & 1x download |ink (all keys are checkad before Issuing them)




Garneﬂip ~  What are you looking foe? Q GAME ITEMS GIFT CARDS GAMES BLOG MORE

CHECKOUT

BT pierosott

-5 ORDER

Office 2024 MICROSOFT OFFICE 2024 PRO

Professiona' PLUS INSTANT CURRENCY
vaill Feceive instandy: T key & 1x comnloed link

‘qa .‘ J; cired ._-'.Xll"l‘-'-lllht-‘;'-‘ n
L

PRICE
PROCESSING FEE @

SOLD BY ORDER TOTAL

MEMELR SINCE MAY 11, 2025 WALLET

L anpunpes: Frglinh (Fluent ), Crech (M)

APPLIED CASH BALANCE £0.00 S0

CATEGORY Dther PAYMENT

DELIVERY METHOD Digital Code © TOTAL CHARGES: $5.79 Lusn

SELLER SENDS IN Auto delivery @

PAY WITH
REGION RESTRICTION None / Glaba

RETURNS No returns. View our L ' CARD o
5 P
ACCEPT CURRENCY usp \J ay

1243 5330 2752

Credit Card Gongle Pay

for faster processine
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Service Unavailable

We are currently experiencing technical difficulties.
Please try again later.

1 Get started with Microsoft products

v %

How to redeem your product

BT Microsoft

St |
2 Enter your preduct key

Wl S8 1) Mesar D0 TE Y

Yoe'l wod vour product kg 1o bobherres@gmadl com Shepay

Cancel et




BARGAIN OR BUST

MESSAGES TO SELLER

All messages and photos can be reviewed by Gameflip at
any time to suppart both parties during the transaction.

| & ADD PHOTO

Bob H

z Sarry this will not work for me. The key cannot be
redeemed at this ime , I've already unistalled my
Office 2021, | will have to try another solutien for
Office 2024 now, so | can keep working. | cannot
wait Lo try later.

*{\‘ffﬁ“‘,’{#", ;v-:fbc-,h(

ISSUE RESOLUTION

Seller must respond within:

CLEAR HOLD & COMPLETE
TRANSACTION

ORDER DETAILS
ORDER ID WMX‘X*

DATE jun 28, 2025
PRICE

PROCESSING
FEE

ORDER
TOTAL

TOTAL
CHARGES

This Deal is
now on
Hold...
Pending

Resolution




Let’s find a Better Deal!

BARGAIN OR BUST

%RODUCTKEYS COM  Which one

~79%
.’w would you &- @

£
8

2 Office ;
| Professionai Pis select? §i Offics ¢ Office
f ; me 'o: gne & Business
5 ='“‘. " Moy ; ' i
® &l = T
. Cuent O Power 3 ‘ Pomnet
: .:1,“-‘ w T'Jl:u : ﬂ Qupiecn
' On¥ ‘ Toams
' Costdice
$31.90 $147.00 $193.00
Microsoft Office 2024 Professional
Plus (PC) Microsoft Office Home 2024 (PC & Microsoft Office Home & Business
Mac) 2024 (PC & Mac)

ADD TO CART
ADD TO CART ADD TO CART



BARGAIN OR BUST

Okay, lets try it !

NY PRODUCTKEYS com 5"

NEWS PC GAMES

Excellent EIEIEIEIE Trustpilot

SHOPPING CART

PLAYSTATION

4 B R wisnust  Q Locin/recisTER  \ P capsnso

XBOX NINTENDO SWITCH SOFTWARE

— CHECKOUT — ORDER COMPLETE

PRODUCT PRICE QUANTITY SUBTOTAL
CART TOTALS
| ' o Subtotal CADS2190
- Micrasoft Office 2024 YR A 7 5
X : 0 Professional Plus (PC) AR = CAD531.90
: Total CADS$31.90

Caupon cade

APPLY COUPON

PROCEED TO CHECKOUT




BARGAIN OR BUST

NEWS PC GAMES PLAYSTATION XBOX
%RDDUCTKEYS COM £ LOGIN / REGISTER Qp WISHLIST \:ﬂ CAD$21.90
NINTENDO SWITCH SOFTWARE
PRODUCT PRICE QUANTITY  SUBTOTAL
CART TOTALS
W_f_; : o e e Subtotal CADS31.80
- icroso ce 2024 . )
X . § 0 Professional Plus (PC) CADEALO0 I i
i Coupon: EXTRASOFF -CAD$1.58 X
Total CADS$30.31

Coupon code APPLY COUPON
PROCEED TO CHECKOUT



Microsoft Office Professional Plus 2021

This product contains

NS kO s .
For Bob, 2024 Office would not install on his .

If it still doesn't work then i can offer a refungd
Looking forward to your feedback.

Productkeys =:.Com Customer Service

WPRODUCT KEYS.COM
No Worries

Product Keys for Games ang Software




ProductKeys CA

'5 Deb's ProductKey En@?a il

Downloads
M

m= Microsoft

Product Expires Download O ff.
Microsoft Office 2024 N CLICK HERE: How to download, Pr fce 2 02 4
Professional Plus (PC) i install and activate this product oressional Plus
Quick & Eas
[Order #383808] (May 19, 2025) e
Product Quantity Price
Microsoft Office 2024 1 CADS$31.90

Professional Plus (PC)

Q=@
Total CAD$31.90 w

WPRDDUCTKEYS. COM ‘&’



Which Microsoft Office
Package is best for You?

Home & Student

Word, Excel, PowerPoint,
OneNote

Home & Business

Word, Excel, PowerPoint,
OneNote, Outlook

Professional

Word, Excel, PowerPoint,
OneNote, Outlook, Publisher,
Access

Professional Plus

Word, Excel, PowerPoint,
OneNote, Outlook, Publisher,
Access, Skype/Exchange




For Perpetual Office Releases
Microsoft usually provides
5 years of Security Updates

Office 2019 14 Oct 2025
Office 2021 13 Oct 2026
Office 2024 ~ Oct 2029 7?




Office 2024

professional Plus




Disk Imaging - Part 2
Incremental Backup

Four-part mini-series:
1. Installation and full disk backup
[ 2. Incremental backup of a partition ]

3. Restore partitions, files and folders

4. Creating and Using an Emergency (rescue) disk

(’ EaseUS Todo Backup 2025



(0 EaseUS Todo Backup 2025 — O X

Start up EaseUS Todo Backup...

New Sync New Backup 59 Tools

Disk 0 Disk 0 [

Next Backup ® Next Backup: No Schedule
No Schedule Q ° = o

Suggestion h

It is recommended to create emergency disk now so that you can do
recovery easier when needed.

Never ask again Create now Later

My Disk
Samsung SSD 840 EVO 250GB

P:\z_images\EaseUS
481.1 GB Free of 931.5 GB

Recover Options




€ EaseUs Todo Backup 2025 @ B - O x
New Sync @ Browse to Recover @ Tools

Disk 0 Disk 0 7]

Next Backup ‘ Next Backup: No Schedule
SIS e { Backup: 6/20/2025 6:47 PM Successful

My Disk
Samsung SSD 840 EVO 250GB

P:\z_images\EaseUS
474.3 GB Free 0f 931.5 GB

Recover Options




(’ EaseUS Todo Backup 2025

New Sync New Backup

Disk 0 Disk 0 |7

Next Backup Q ® Next Backup: No Schedule
SIS e ® Last Backup: 6/20/2025 6:47 PM Successful

My Disk
Samsung SSD 840 EVO 250GB

Recover

) 8 Upgrade = - O
(_;) Browse to Recover @ Tools

P:\z_images\EaseUS
474.3 GB Free 0f 931.5 GB

Options

X




(‘ EaseUS Todo Backup 2025 @ = - O X

@ Browse to Recover 39 Tools
Local Disk D @ v Hard disk 0 (232.89 GB, Basic, GPT)
Next Backup *
No Schedule ESP *: (FAT32) DIAGS *; (FAT32)
By ==y
W
* (Other) * (Other)
(=5 By
O Windows 10 C; (NTFS) * (Other}
CE ] Ee-
[v]
DataDisk D: (NTFS) * (Other)
] e ———————— |

Back |!|z!1|



(’ EaseUS Todo Backup 2025

Local Disk D

Next Backup
No Schedule

New Backup

( )

-G = - o

@ Browse to Recover @ Tools

Local DiskD [Z [

Task Name

‘ DataDiskl
\_ . . J

This i5 a Disk/Partition Backup pian created on

P 2025-06-20

Upgrade to customize task description

Save Cancel

Iy DISK
DataDisk D;
Selected data: 7.4 GB

Cancel

P:\z_images\EaseUS
474.3 GB Free 0f 931.5 GB

Click to start backup

Options Backup Now | =«



(0 EaseUS Todo Backup 2025 . om = — O x
New Sync @ Browse to Recover @ Tools

DataDisk

Next Backup
Ne Schedule

Disk 0

Next Backup
Ne Schedule

DataDisk |7

My Disk
DataDisk D:

P:\z_images\EaseUS
474.2 GB Free of 931.5 GB

Recover Options




4 | = | PAz_images\EaseUS

- Home
+ &

Pin to Quick Copy
access

Share View

& Cut < B X =Ff

Wi Copy path
Copy Delete Rename
to~ v

% New item ~

ﬂ Easy access v
New

folder

Move
to -

Paste

[7] Paste shortcut

Clipboard Organize New

e v 4 | » ThisPC > MyPassport(P:) » zimages » EaseUS

~

. ga_shortcode A [ Name Date modified

WP | DataDisk
| Disk0

2025-06-20 8:15 PM

Dropbox 2025-06-20 6:20 PM

This PC
_J 3D Objects
[ Desktop
Documents
4 Downloads
D Music
|&] Pictures
B videos
‘s Windows 10 (C:)
e DataDisk (D:)
= My Passport (P)
8P 64GBSDcard (S:)

CN ~vmmm~ e
2 items

@ iiopen - [HHselectan
| T Edit 5 Select none
Properties 3
- @ History 3 Invert selection
Open Select
v D Search EaseUS
Size



| |4 || = | PAz_images\EaseUS\DataDisk

- Home Share View
* _] =1 o Cut & _J_J x ;E’I] ) New item ~

Wi Copy path -ﬂ Easy access v
Pinto Quick Copy Paste __ Move Copy Delete Rename New
access [7] Paste shortast  t5- 1o~ - folder

Clipboard Organize New

&« v 4 | » ThisPC > MyPassport (P:) > z_images » EaseUS > DataDisk

~

. ga_shortcode A [ Name Date modified
i wp DataDisk_20250620_Full_v1.pbd 2025-06-20 :16 PM

~ Dropbox

This PC
_J 3D Objects
[ Desktop
Documents
4 Downloads
D Music
[&] Pictures
B videos
‘s Windows 10 (C:)
e DataDisk (D:)
= My Passport (P)
8P 64GBSDcard (S:)

y i) Open -
v a
| ] Edit == Select none

Properties ‘
& History 3 Invert selection

-

HH select il

an

Open

v D
Size

7,108,443 KB

Search DataDisk

Select



(’ EaseUS Todo Backup 2025

(

DataDisk

Next Backup
No Schedule Q

Disk 0

Next Backup
No Schedule Q

Right-click on tile

DataDisk

No Schedule
6/20/2025 8:16 PM Successful

My Disk
DataDisk D:

Recover

e 5 Upgrade = — O
(_;) Browse to Recover @ Tools

P:\z_images\EaseUS
474.3 GB Free 0f931.5 GB

Options

X




(0 EaseUS Todo Backup 2025 ] = - O X
New Sync @ Browse to Recover 59 Tools

DataDisk DataDisk |7
® Next Backup: No Schedule
:Zx;f %) Recover
o Hackun: R20/2025 8:16 PM Successful
®) Backup > Full Backup
Disk
[Z Rename [ Incremental Backup
Next E
No Sc = . .
83 Image Manager O} Differential Backup

Check Image

[0] Delete Backup

3 Open Location

My Disk :
=t Export Task y P:\z_images\EaseUS
DataDisk D: -
474.3 GB Free 0of 931.5 GB
5 Sort Task >

Recover Options




| = | P\z_images\Easel)5\DataDisk

- Home Share View
* & cut x I 75 Mew item =
&

w.| Copy path ﬂ Easy access ~

P'inat;&l.s.lick Copy Paste EIF‘asteshnrtcut r'-.:;:n.re li:;p}.r DeLete Rename f:.'lﬁju:r
Clipboard Organize Mew
- v » ThisPC » My Passport (P:) * z images » EaselUS » DataDisk
ga_shortcode A [ Name " Date modified
WP B DataDisk_20250620_Full_v1.pbd 2025-06-20 2:16 PM
Dropbax B DataDisk_20250621_Inc_v1.phd 2025-06-21 1:30 PM
E This PC
;' 30 Objects
I Desktop
Documents
‘ Downloads
Jﬁ Music
&= Pictures
E Videos

= Windows 10 (C)
= DataDisk (Dn)

= My Passport (P:)
50 64GBSDcard (5:)

& il Open Select all
: HH
" Edit o select none
Properties
- = History DD Invert selection
COpen Select
w | ) Search DataDisk
Size
7108448 KB
22,040 KB



(‘ EaseUS Todo Backup 2025 e = - O x
New Sync 9 Tools

DataDisk Disk 0 . . .
L o Note that right-clicking on

Next Backup ® o Schedule X :

o sehee ‘5 o 6/20/2025 6:47 PM Successful the Disk 0 tile allows us to

Disk 0 create a second Full Backup

Next Back f) Recover .
”°""“e[" | ] There is no need to create
® Backup > Full Backup .
a New Backup every time

-
[&, Rename [¢] Incremental Backup

83 Image Manager O} Differential Backup

&

Check Image H
My Disk P:\z_images\EaseUS

474.3 GB Free of 931.5 GB

Eb

Delete Backup Samsung SSD 840 EVO 250GB

Open Location

m

o

Export Task

5l Sort Task >

Recover Options




Next Time

Restoring our data!




* A friend gave me a cellphone (Samsung S7)
when he got a new one

* He couldn't remember his password, so he
was never cleared from it

* Now, Google wants me to sign in but it only
shows his account, not mine

* [ don't know how to proceed




Using the Settings to conduct a factory reset will
remove all the previous user’s data

The phone can then be set up as if it were new

However, one search on Perplexity Al gives a dire
warning that the previous login credentials may
still be required

Does anyone have any experience with performing
a factory reset?



Working on it...

* File Explorer suddenly decided to take
lots of time opening my downloads folder

* The green progress bar indicated
Working on it...

| 4 = | D:\original

- Home Share View
» U & Cut x =k 0% New item ~ \/ il Open - [ selectan
%2 Cop \ - - F ccess v =

Copy patl { |Easya Edit Select none
Pinto Quick Copy Paste Move Copy  Delete Rename New Properties ) I )
(((((( [7] Paste shortcut to to . folder - & History (5 Invert selection
Clipboard Organize New Open Select
« v 4 » ThisPC » DataDisk (D:) » oniginal v U Search onigin

articles > N Working on it...

original
presentations

Windows-10-EOL



The fix was to clear the cache

* Navigate to:
C:\Users\<YourUsername>\ AppData\Roaming\
Microsoft\Windows\Recent
[Note that AppData is a hidden folder|

e Press Ctrl-A to select all the contents of the folder

* Press Delete to clear the cached files

_;r }
©

TECHCult Elon Decker

https://techcult.com/fix-windows-10-file-explorer-working-on-it-error/



Any other:
Questions
Comments

Shares?




OPL PRESENTATIONS

SEPTEMBER 2025

SEP

PROTECTING YOUR PC (OTTAWA PUBLIC LIBRARY)

—————————

Branch

OCTOBER 2025

E ARMCHAIR TRAVEL - ICELAND (OTTAWA PUBLIC LIBRARY)

https://opcug.ca/mec-category/opl-presentations/



WINDOWS 10 EOL — WHAT NEXT?

Windows 10 will ressch End-of-Life on October 38,2025 Alan German
(OPCUG) will dizcu== various optlors including carrying on using
Windows 1 - g e b T

[avouril

WI-FI EXTENDERS, WI-FI ROUTERS
AND WI-FI MESH

Speaker: Francis Chao, Tucson Computer Society (detxils 1o Toliow)

HOME AUTOMATION —AN
INTRODUCTION

Speaier: Bill James, Computer Club of Oklahoma City {dedsils 1o
olioad

VOIP (VOICE OVER INTERNET
. PROTOCOL)

Speaker: Jeff Dubois, OPCUG (delails Lo fofow)

|:z] weDNESDAY SEP 10
(D TIOPM - 300 PM
@ JOC confaruncs

1

VIEW DETAIL
|| weDNESDAY OCT 08
@ 730 PM 200 P
@
(|
(]
VIEW DETAIL

| WEDNESDAY NOV 12

o0 <® @ [

VIEW DETALL

| WEDNESDAY DEC10

] @ @ [

Do you have
a presentation
that you
would

liketo N 4
give to \m'

the group
in 20267

Contact:
alan.german@opcug.ca



DOn't {é)rget ’

NeXT Q& A
July 9th

Send your questions,
answers, and topics
you wish to share to:

SuggestionBox@opcug.ca
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