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Failure of SSD

• It was a hard drive failure

• But, to my surprise, this Samsung 
(Sandisk) hard drive had a five year 
warranty

• I just received the RMA number today

• I'm glad I had kept the bill of sale!!!

Normand





Installed partitions in Linux

• 00:59:59  Jocelyn Doire:  Do you need 2 partitions for 
Linux, one for the Linux and one for the cache(?)?

• In a dual-boot system, there are two main partitions, 
one is the original installation of Windows and the 
other is (typically) a new partition for Linux

• However, Linux may have an additional partition 
named the Swap Area

• On my system, no swap area was 
     created when I installed Linux 
    “alongside Windows” 



Windows 10   230 GB partition



Windows 10   195 GB partition
Linux                 35 GB partition



One-on-One
Remote Assistance

• The overall details of One-on-one remote assistance

̶ https://opcug.ca/one-on-one-remote-assistance/

• Broad overview

̶ you send request for assistance to 1on1request@opcug.ca

̶ request gets sent to group of volunteers

̶ a volunteer thinks they can help with your problem

̶ volunteer connects remotely to your computer

̵ can see your screen and

̵ (optionally) operate your mouse and keyboard

̶ problem is resolved

̶ you provide feedback on the process

https://opcug.ca/one-on-one-remote-assistance/
mailto:1on1request@opcug.ca


Share Are websites tracking you?

• As reported in Cool Tools by The Intelligence

• Blacklight: a real-time website privacy inspector

̶ who is peeking over your shoulder on the internet?

̶ Blacklight will scan any webpage

̵ reveals user-tracking technologies on the site

̵ who’s getting your data

• You may be surprised at what you learn

https://themarkup.org/blacklight

https://theintelligence.com/



Share
My favourite photo editor
ON1 Photo RAW

Above average number of ad trackers

Finked on me to Facebook

Triple average number of 3rd party cookies

Expand for explanation

My photo editor company 
finked on me to Adobe‽‽‽



Share

Capture keystrokes

Should you be concerned?

Ad trackers

Facebook



Share

The Verge

Fox News

PC Magazine



Share What about opcug.ca?

Whew! 



Share Can you do anything about it?

• Q&A in 2024

̶ September 18 https://opcug.ca/qa_recordings/20240918_PowerPoint.pdf

̵ YouTube Tech - Ad-blocking DNS

̶ July 31 https://opcug.ca/qa_recordings/20240731_PowerPoint.pdf

̵ Share - Firefox extensions – uMatrix

̶ June 26 https://opcug.ca/qa_recordings/20240626_PowerPoint.pdf

̵ Share - µBlock Origin Deep Dive

̶ March 20 https://opcug.ca/qa_recordings/20240320_PowerPoint.pdf

̵ Follow-up - Ad-Blockers and Tests

̶ February 21 https://opcug.ca/qa_recordings/20240221_PowerPoint.pdf

̵ Share - Test ad/tracker blockers

• & check Q&A index https://opcug.ca/qa_recordings/Q&A-Index.pdf



Extended Security Updates

• End of life for Windows 10 is October 14, 2025

• Microsoft will offer Extended Security Updates

• Critical and important security updates

• No new features, bug fixes, technical support

• Cost will be $ 30.00/per computer

• Updates will only be available for one year

• You are only buying time

• If you purchase ESU, on October 14, 2026 you 
will be back to square one!

https://blogs.windows.com/windowsexperience/2024/10/31/how-to-prepare-
for-windows-10-end-of-support-by-moving-to-windows-11-today/



Trading up to Linux – Part 5

Phase 3

• Activate the firewall

• Update the Linux system

• Configure/customize the desktop
 

Phase 4

• Install new applications
 

Phase 5

• Running Windows programs in Linux
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Firewall

• Linux has a built-in firewall

• Uncomplicated Firewall (UFW)

• Not activated by default



Preferences > Firewall Configuration  







Update Manager

• An icon on the right-end of the panel 
indicates when updates are available

• Applying updates is under the control
    of the user (double-click on the icon)

• There are three categories of updates:

̶ security patches (shield icon)

̶ kernel updates (lightning bolt icon)

̶ software updates (up-arrow icon)

• Recommendation is to apply all 
    available updates





• Can select a Canadian mirror
    (as for downloading the distro’s ISO file)

• The default source (linuxmint.com) does 
not give any issues

• I press the No button
    



Three types of update

• Shield - Security Updates
    address critical vulnerabilities and security
    flaws in the operating system and installed
    software
 

• Lightning Bolt – Kernel Updates
    support for new hardware, bug fixes for the
    kernel, and performance improvements
 

• Up-Arrow - Software Updates
     new features, bug fixes, and performance
     enhancements for installed applications







...followed by a similar
  installation progress bar 





System snapshots

• I use regular full disk imaging and file/folder 
synchronization to provide the ability to restore 
the Linux system and/or my personal data files

• I don’t set up system snapshots (Timeshift)

Software updates

• I do apply all available updates

• Updates are available frequently but are usually 
few in number and small in size

• The update process is very rapid

• Updates can be applied when I decide! 



YouTubeTech

10 FREE SOFTWARE That Are 
Better Than WINDOWS APPS! 
2024

https://www.youtube.com/watch?v=JKgfGG7-Rp4



How to know if your laptop is 
running on the battery?

• Twice now, I've received a message on my laptop 
that says I need to plug in because the battery is low

• Funny though, each time I was already plugged in. 
I'm always plugged in!

• The power cord on the back of the laptop didn't seem 
loose and I checked the AC adapter which is 
warm/hot when it’s working

• Ideally, I would like to have an icon on the taskbar 
that shows the battery is in use

• I googled for that but no luck

Elizabeth O'Driscoll



Ask Perplexity AI



Keep asking (follow-up question)



PC App Store

This showed up on my desktop today
I have no idea how it got there

Bea Alt

Is it a problem?



Ask Perplexity AI

• What is "PC App Store"? Is it malicious?

• PC App Store is legitimate software distribution 
platform owned by a UK-based Fast Corporate
̶ frequently exploited by cybercriminals to distribute malware

• Likely bundled with other software
̶ potentially including malicious programs

• PC App Store associated with several risks:
̶ may display unwanted advertisements

̶ may gather personal data or  lead to identity theft

̶ may install other unwanted applications

• Solution
̶ remove manually or use a reputable antivirus program



Removing PC App Store (part 1)

• Uninstall using normal Windows process

̶ Windows 11

̵ Settings > Apps > Installed apps

̶ Windows 10

̵ Settings > Apps > Apps & features

• Find PC App Store

• Right-click

• Select Uninstall



Removing PC App Store (part 2)

• Delete remaining files
̶ search for fa_rss or PCAppStore

̵ including hidden files and subfolders

̶ delete the files & folders

̶ take ownership of these files if needed
̵ right-click on the file/folder

̵ select Properties > Security tab > Advanced

̵ click Change next to Owner field > Advanced > Find Now >
select your username in list > Check Names > OK

̶ if above doesn't work, use Command Prompt
̵ open Command Prompt as administrator

̵ type takeown /F "path\to\file" /R /D Y

- replace ”path\to\file" with actual file path

̵ type icacls "path\to\file" /grant administrators:F /T



Removing PC App Store (Part 3)

• Scan with antivirus software

• Reset browser settings

̶ Chrome: Settings > search for Reset settings

̵ will disable extensions, and delete cookies & other temporary 
site data

̵ Bookmarks, history, and saved passwords won't be affected

̶ Firefox: Help > More troubleshooting info > Refresh Firefox…

̵ will remove extensions and customizations

̵ bookmarks and passwords won’t be affected

• Clear browser data and cache

• Empty Recycle Bin

• Restart computer



Not for the faint-of-heart?

• If you don’t feel comfortable following all those steps

• Maybe this would be a candidate for
One-on-one Remote Assistance

• https://opcug.ca/one-on-one-remote-assistance/

̶ be sure to reference this Q&A session



To prevent future infections

• Be cautious when downloading free software

̶ adware is often bundled with it

• Only download software from official sources

• Keep operating system and software up-to-date

• Use reliable antivirus program with real-time protection

• Attend Protecting your PC at the Ottawa Public Library

̶ https://opcug.ca/mec-category/opl-presentations/





Any other:

   Questions

   Comments

   Shares?



https://biblioottawalibrary.ca/en/program?text=pc+users

Restoring Old Photos
Lynda Buske
Alta Vista, Thursday Nov 07, 2024 at 6:00pm

Windows Performance Tune-Up
Chris Taylor
Sunnyside, Tuesday Nov 12, 2024 at 6:00pm

Basic Photo Editing with Photoscape X
Lynda Buske
Rockcliffe Park, Thursday Nov 14, 2024 at 5:30pm

Selected topics only! 





November Meeting

Artificial 
Intelligence

Brett Martensen

Adaptron Inc.

November 13, 2024

7:30 pm



What do you need to 
know about computer 
hardware, operating 
systems, applications...?
 

Do you know of a 
speaker who could 
make a presentation on 
this topic?
 

Let us know at: 

SuggestionBox@opcug.ca



Send your questions,
answers, and topics * 
you wish to share to:

SuggestionBox@opcug.ca

* Questions, comments, and shares can be anonymous if requested
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