
Alan German & Chris Taylor
Ottawa PC Users’ Group

August 28, 2024 



to our 196th Q&A 
Session on Zoom

Topics covered 
to date:  1,390
Participants:  7,037



Poll: possible one-on-one 
remote assistance

At last week’s Q&A
we took a poll
• no promise this could or 

would happen
• gauge interest before 

putting in any effort



Results

38 people in attendance 
when the poll taken
• 32 people responded to the 

poll
• 3 host/co-hosts can’t 

respond

Strong interest in one-
on-one support (94%)

Interest in very broad 
types of support



Moving forward

• Strong enough support for one-on-one assistance to pursue 
further

• Seeking volunteers willing to provide remote assistance to 
others

• Offers of assistance could be very specific or general
̶ I can help with problems in PowerPoint
̶ I can help with problems using AI tools
̶ I can help with setting up backup using EaseUS Todo Backup
̶ I can help with email
̶ I can help with Linux
̶ I can help with a broad range of problems on case-by-case basis

• Aim: build a list of volunteers & areas of expertise
̶ match up requests for assistance with potential helpers

• Email SuggestionBox@opcug.ca if you want to volunteer



Moving forward (likely)

• After we compile a list of volunteers

• People looking for assistance write to 
SuggestionBox@opcug.ca

̶ details of the specific problem they need assistance with 

̶ what they have done to try to resolve the issue on their own

• We try to find a volunteer who can help

̶ volunteer given contact info of requestor

̶ volunteer & requestor work out date/time/terms of 
engagement

̶ assistance likely provided via Windows Quick Assist or 
Zoom

̵ both allow remote viewing & remote control (keyboard/mouse)



The fine print

• One-on-one assistance only available to OPCUG 
members

• Requestors should

̶ be specific but as complete as possible in their request

̶ consider if Q&A could provide adequate answers

̵ potentially gain multiple responses and help others too

• Volunteer and requestor expected to provide feedback

• The OPCUG cannot accept responsibility for a 
negative outcome

̶ volunteers strongly encouraged to do likewise



Deluge of scam E-mails

Nobody/no address I know



Same scammer!



Do not click here!
(Hover the mouse)



Now, it’s really annoying
   but, there is a fix...



Thunderbird’s
Message Filters!



Thunderbird’s
Server Settings

Problem solved !



Share Perplexity.AI to the rescue
(again)

• Problem with Thunderbird email client

• A few emails were not displaying correctly

̶ body of email not showing or showing an unrelated graphic

̶ View > Message Source

̵ showed only random data

̵ normally shows structured
email headers followed by
contents of email

• Unsure how to ask Google
for a solution

̶ average length of Google search
query—1.9 words & 8.5 characters



Share Stating my problem

• Decided to provide a lot of information to Google

• In the Thunderbird email client, I have some messages not 
displaying correctly. I suspect corruption in the message 
database. Is this possible or could it be corruption in an index? 
How can I repair the message database?



Share
What is meant by
messages disappearing

Thunderbird is not blowing up
• whatever that means‽‽‽

Don’t think indexing is taking forever

Sounds rather generic
• but might have solution

Thunderbird has been running for years
• probably not installation issue
• but I do have a problem with something

Running on Windows
Sounds relevant
• but is it specific to 115.9.0?

Sounds relevant
• but some are new messages

Don’t know if I can search
for the problem messages

Google search



Share The answer is there…
somewhere

• No doubt answer lies somewhere in the Google results

• Might take considerable time to find relevant information

• Must be very careful to weed out bad information

̶ don’t want to make a bad situation

̵ a few corrupted messages

̶ a lot worse

̵ maybe lose all emails by accepting advice such as

̵ delete the following files…



Share Queried Perplexity.AI

• One of the nicest things about Perplexity.AI

̶ it welcomes:

̵ long, free-form description of a problem and

̵ what you are looking for

• In the Thunderbird email client, I have some messages not 
displaying correctly. I suspect corruption in the message 
database. Is this possible or could it be corruption in an index? 
How can I repair the message database?



Share Structured
answers

Nicely structured summary 
• multiple possible solutions
• clear answers
• pulls relevant information
• easy to navigate

Multiple sources 
with links to sources



Share Is Perplexity.AI better than 
Google search?

• I’m sure there is nothing Perplexity.AI comes up with 
that can’t be found with a Google search

• Perplexity.AI

̶ encourages lots of information in query

̶ surfaces relevant information in a clear, concise summary

̶ very focussed response—rarely includes chaff

̶ Ask follow-up box to expand on query as needed

̶ includes links to sources

̵ which should be read

̵ Perplexity.AI is not immune to AI hallucinations



Share Run your own AI Chatbot

• Many AI bots are available using a web 
browser and the Internet

• Some are free (for now) while others require 
a subscription

• These bots usually know “everything”

• All I want is a bot that knows how to 
program in Python

• Wouldn’t it be nice if I could find
     a small bot that speaks Python
     and would run on my PC?





https://ollama.com



https://ollama.com







https://ollama.com/blog/windows-preview







Nothing happens...



...or does it?









https://ollama.com/blog/windows-preview



https://ollama.com









7 billion
13 billion
... parameter models 















Simple programming task:

Write a python program to compare 
file fox_01.txt to fox_02.txt and 
output any lines that are different









Real-world performance

   Play the video:  20240828-DiffFile.mp4   









https://docs.python.org/3/library/difflib.html



















My Conclusions

• Note to SU (Spousal Unit) - I need to buy a bigger, 
faster computer!

• Ollama is really easy to install

• Lots of how-to tutorials and videos are available 

• Running a LLM locally is slow and is likely not yet 
ready for prime time

• Local LLM’s can (more or less) hallucinate

     (unused library, Linux command for Windows system)

• The Python-specific version of Llama 3 produces 
useful code (snippets)

• Is it worth pursuing local LLM’s further...?



Any other:

   Questions

   Comments

   Shares?



September Meeting

Building a Website – 
No Coding Required!

Alan German

OPCUG

September 11, 2024

7:30 pm



Send your questions,
answers, and topics * 
you wish to share to:

SuggestionBox@opcug.ca

* Questions, comments, and shares can be anonymous if requested
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