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• Last week we had an item on updating 
Windows device drivers

• This led to a discussion on anti-virus and 
security suite software

• A question posted in the Chat window was 
not answered at the time:

• So, how do OPCUG members rate Kaspersky? 

Kaspersky Anti-Virus

How do you rate Kaspersky?



• There is the controversy about the U.S. banning sale 

in the US of products from Kaspersky:

              “...concerns the firm is closely tied 
               to Russia and poses a security risk.”
 

                         https://globalnews.ca/news/10580200/
                         kaspersky-cyber-product-us-ban/

 

• If anyone is strictly concerned about the effectiveness 
of Kaspersky in terms of antivirus etc., note that it is 
one of the main AV products out there

• This spring AV Test rated it as a "Top Product“



• But I don't worry a lot about placement on rating 
scales

• In my "Protecting your PC" presentation, I advocate 
just picking any of the main AV products (and 
Kaspersky certainly fits the bill there) and keeping 
it up to date 

• Having said that, there are free AV solutions, such 
as Microsoft Defender, that are considered top-tier

• Certainly, don't try to chase the latest "winner" in 
comparative reviews - that's a mug's game

Chris Taylor



https://www.pcmag.com/news/kaspersky-shutting-down-
us-operations-following-nationwide-ban



• If asked, I would say the Kaspersky products 
are comparable to Huawei products

Stewart Bruce

≈



• I used Kaspersky some years ago

• I bought a three-year membership deal

• After the first year, they kept asking me to renew 
my annual membership

• I told them a few times that I have a three-year 
membership

• At the end of the third year, I dropped them

• At that time, my thinking was if they can’t get 
those small things right, how could they possibly 
be expected to get the tough stuff right?

• You might say that there are two different offices 
within Kaspersky - one for admin and one for 
battling malware; not sure if that convinces me

Elizabeth O'Driscoll



• I have been using Kaspersky software for more 
than 10 years

• I would rate the protection as excellent

• The software is updated several times each day

• There are several features that make it a very 
useful package beyond A-V protection

̶ a VPN is included

̶ monitors hard drive temperatures

̶ ad blocking

           ( can be annoying unless you declare websites for
             which this feature is not to br applied) 

• Lab support for any problems is readily available

OPCUG member



• ITFACTORY.CA is an ideal source for the 
Kaspersky software

• Many other Canadian suppliers have 
discontinued the product.



• I used Kaspersky for many years and liked 
it a lot 

• However, I stopped using it as there were 
issues with it being a Russian product

• I switched to Bitdefender (paid version)

• I have been happy with that as a substitute

OPCUG member



• There is some controversy about Kaspersky Anti-
Virus due to various bans and allegations of Russian 
government ties

• Common advice is to pick a security product or suite 
and stick with it

• This can be Microsoft Defender or, more often, one of 
the Gen Digital products

• Gen Digital Inc. is a multinational software company 
co-headquartered in Tempe, Arizona and Prague, 
Czech Republic 

• The company provides cybersecurity software and 
services, including: Norton, Avast, AVG, and Avira

Bob Walker



• Norton AntiVirus, Norton Small Business, Norton 
Family, Norton Mobile Security, Norton Online 
Backup, Norton 360, Norton Utilities and Norton 
Computer Tune Up 

• Avast Antivirus, Avast Premium Security, Avast 
Cleanup, Avast Secure Browser, and Avast 
SecureLine VPN – Avast is is the most popular antivirus 
vendor on the market

• AVG AntiVirus, AVG Internet Security, AVG Secure 
VPN, AVG PC TuneUp, and AVG Driver Updater 

• Avira Free Security, Avira Internet Security, Avira 
Prime and Avira Phantom VPN

• Other products offered include: CCleaner, Recuva, 
Speccy, Defraggler, HMA, and SONAR.



TicketMaster breach

• I use a credit card with a lower spending limit for 
online purchases; this card was compromised

• I called the customer service number on my credit 
card and informed my bank about getting that 
data breach notification from Ticketmaster 

• They immediately cancelled my old credit card 
and will issue me another one even though there 
were no unfamiliar charges made on the card

• There was no negotiation about this; my bank has 
a protocol to cancel credit cards affected by the 
Ticketmaster breach

OPCUG member



• Although new purchases cannot be made on that 
old card, I can still receive any refunds that are due

• I recommend that affected Ticketmaster users notify 
their bank about the data breach and then follow the 
recommended protocol

• I was given the phone numbers for both Trans 
Union and Equifax so I could call them to request 
that an ID alert be put on my file

• I applied for free credit monitoring by Trans Union 
through Ticketmaster

• It will take a few weeks to process the request so I 
will contact Trans Union directly to avoid the delay 



Computer
Basics Menu Icon Terminology

Hamburger menu

Meatball menu

Kebab menu



Clearing the browser cache

• On a web site, received a message

̶ Just a friendly reminder: before reviewing all the improvements 
we've made, please be sure to clear your browser's cache and/or 
launch an incognito window on your computer.

• Why is this necessary?

• How do you “clear the browser's cache”

̶ without losing things you actually want

• Should the cache should be cleared regularly?

• Used incognito and new edits showed up

Bea Alt



Why would web server suggest 
that?

• Web browsers all cache content

• If content on website hasn’t changed since your last visit

̶ no need to download content again

̶ you already have a copy locally in the web cache

• …before reviewing all the improvements we've made…

̶ owner of website indicated there were changes

• Your web browser should recognize there are changes 
and download fresh copies of new pages

• Sometimes, this could go haywire

̶ browser thinks it already has the up-to-date content

̶ displays cached (old) content



Ways to ensure new content is 
downloaded

• Clear the browser cache

̶ browser must download a new copy of web pages

̶ ensures you have the up-to-date content

• Incognito mode

̶ a.k.a. Private or InPrivate window

̶ does not use the local cache (reading or writing)

̶ forces browser to download up-to-date content



Clear cache

• Menu option will probably be Delete browser data

• Be careful not to delete all browser data

• Probably don’t want to clear

̶ cookies, browser history, passwords, etc.

• When you clear the cache

̶ clears cached content for all web sites you have visited

• Next time you visit any web site, all the content will 
need to be re-downloaded

• Perplexity AI: …while caching is generally beneficial for 
performance, the actual speed difference between cache 
retrieval and downloading on high-speed connections can vary



Clear cache

• Chrome
̶ kebab menu > Settings > Privacy and 

security > Delete browsing data

• Edge
̶ meatball menu > Settings > Privacy, 

search, and services > Clear browsing 
data now

• Brave
̶ hamburger menu > Settings > Privacy 

and security > Delete browsing data

• Opera
̶ “O” menu > Settings > Clear browsing 

data

• Firefox
̶ hamburger menu > Settings > Privacy & 

Security > Cookies and Site Data > Clear 
Data…

Look for Cached images & files 
(or similar)



Incognito mode

• Safest if you don’t want anything deleted

̶ does not use the local cache (reading or writing)

• Q&A 2024-04-17 Is Incognito mode useful?

̶ https://opcug.ca/qa_recordings/20240417_PowerPoint.pdf

• Private Browsing: Is it all it’s cracked up to be?

̶ https://opcug.ca/Articles/2311NEWS.pdf 

Chrome, Edge, Brave, Opera
• Ctrl-Shift-N

Firefox
• Ctrl-Shift-P

From within browser

Right-click icon for browser

https://opcug.ca/qa_recordings/20240417_PowerPoint.pdf
https://opcug.ca/Articles/2311NEWS.pdf


Computer
Basics Customizing File Explorer











Uncheck





Left-click to sort on Date



Drag and drop to move







Select All







Southern Cassowary
Up to 2m, 70 kg











Windows 11 has done what?!

• Windows 11 has introduced some major 
wrinkles - mainly by removing the ribbon!

• Or at least it is a very abbreviated version of 
the ribbon

• Some options are now under multi-level 
menus 





• Some options that can only be had through the 
ribbon are now totally missing from File Explorer

• One example is access to File History - absolutely 
needed to recover deleted files in File History

 

        Windows 10 > File Explorer > Home tab > 

        Open group > History



• For Windows 11 users who still want the ribbon 
in File Explorer:

̶ go to Control Panel

̶ hit the up arrow at the top twice

̶ this will display the ribbon in File Explorer



Windows 11’s File Explorer
• missing the ribbon

Windows 11 File Explorer
• obtained by clicking up arrow twice in Control Panel
• with the ribbon (and the missing History button!)



This will  work until Microsoft 
realizes they made a mistake in 
making it too easy for people 
and takes this away!



The Ultimate Video Chat



Zoom is great for Club Meetings...





Two-Factor 
Authentication

Usernames









Here is the Video Chat Superhero 

you’ve all been waiting for... 

Introducing:

HeyYep.com



The Ultimate Video Chat

It’s as easy as

Texting or Email

Yep on any device



as viewed on Desktop PC



HeyYep.com
as viewed on Desktop PC



as used on 

cell phone



HeyYep.com

Now, Let’s 
review and 

recap some key 
details



HeyYep.com

• No login or email required

• Completely free to use

• No time limits

• Works on PCs, Androids, iPhones, & Macs

• Works “cross platform” Android & IOS etc.    

• No downloads required

• Supports up to 12 people simultaneously

• Instant video chat with a simple link

Quick Review



Yep explicitly states: It does not track or store 

user data. This includes not storing call logs, 

video recordings, or any other form of  user 

activity.

Yep does not require users to create accounts 

or provide personal information to use its 

services. This approach significantly reduces 

the amount of  personally identifiable 

information.





Any other:

   Questions

   Comments

   Shares?



Send your questions,
answers, and topics 
you wish to share to:

SuggestionBox@opcug.ca
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