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Backup files on an Android 
device to a flash drive

Files by Google
A file management app 
developed by Google for 
file browsing, media 
consumption, storage 
clean-up and offline file 
transfer service that 
requires no Internet 

https://play.google.com/store/apps/details?
id=com.google.android.apps.nbu.files&hl=en



Locate and start the 
Files app on the 
Android phone

The main screen  
shows various 
categories of files 
and storage areas



Connect the USB 
flash drive to the 
Android phone
 
The USB flash drive 
is used to save files 
copied from the 
phone

The Cruzer Glide 
USB flash drive now 
appears at the 
bottom of the screen





Click on Internal 
Storage to view a list 
of all the folders



Internal Storage 
selected

Continue to scroll 
down… then click 
on the Pictures 
folder.

Scroll
down



Pictures selected

Now, select 
Screenshots



Screenshots selected

The final step is to 
use Copy to and 
choose Cruzer Glide
as the target drive



Copy to Cruzer Glide

The Screenshots 
folder is copied to
the USB drive



The Cruzer Glide USB 
drive now contains the 
Screenshots folder and 
files!



Updating Device Drivers

• How can I ensure my drivers 
    are updated? 

• I don't know what to believe

• Norton keeps telling me I have
    outdated drivers

• Microsoft says they update 
    them automatically



• Norton wants me to spend more to fix the 
driver problem



Probably not an issue

• Windows almost certainly has a list of updated 
drivers that are available for your system

• I currently have 12 driver updates available for 
installation

• Check Windows Updates > View all optional 
updates > Driver updates *

     (Press the right-chevron to list any updated drivers) 

* Process for Windows 10
   Windows 11 option follows







Driver updates in Windows 11

Worth noting
• do you really want to 

be a guinea pig with 
preview updates?



• Note that Windows says "If you have a specific 
problem, one of these drivers might help“

• The question you need to ask is do I have a 
specific problem?

• Right now, I do not have any driver issues so I 
have not enabled any of the available driver 
updates



• Note that Windows says "If you have a specific 
problem, one of these drivers might help“

• The question you need to ask is do I have a 
specific problem?

• Right now, I do not have any driver issues so I 
have not enabled any of the available driver 
updates

• Check with Perplexity AI:

         Norton says my drivers are outdated.

         Do I need to update them? 





My thoughts exactly!

Microsoft Defender Antivirus



My take on the specific problem

• Norton identified there are new drivers available for 
the sound (input and output) 

• I think Norton's assertion that "This can make PC crashes, 
freezes, and bugs more likely" is disingenuous and way 
over the top!

• With the "Risk: Poor sound quality", I feel the same way

• If sound is working, I wouldn't worry about it

• Updating such drivers probably wouldn't hurt, but it
     is not worth paying Norton to do the update

• In all likelihood these are listed as optional driver 
updates in Windows Update



Has my phone been hacked?

• This morning, I sent out a few texts to people

• Two of the three message recipients told me my text 
message was peppered with question marks 
throughout, making it impossible to read correctly

• This has never happened before

• How do I go about determining if I have malware or 
something nasty on my phone?



“Translation” Issue

• When there are question marks in text strings, it 
is because characters are unsupported in the 
receiver's system

̶ Your device may be using different character 
encoding than the recipient's device

̶ Emojis that aren't supported by the recipient's device 
or operating system may appear as question marks

̶ Line breaks or returns in your messages may be 
interpreted as unsupported characters

̶ Carrier settings or network problems can cause 
message content to be corrupted during transmission, 
leading to question marks in the received text



• Possible solutions:
̶ Update the operating system and messaging app to the 

latest version for the most up-to-date character support

̶ For an Android device, go to your messaging app's 
settings and change the Input Mode to “Automatic”

̶ Check and update your carrier settings which can 
affect how messages are encoded and transmitted

̶ Avoid using special characters, emojis, and complex 
formatting

̶ Stick to the basic GSM7 character set which includes 
the standard Latin alphabet and common symbols

̶ If you must use characters outside the GSM7 set, 
consider using Unicode encoding

̶ If you're experiencing issues specifically with 
SMS/MMS, contact device/carrier support



Share

• Useful apps for Android
    smartphones and tablets

• What are your favourites?

    SuggestionBox@opcug.ca

 

SmartApps



Share Really uninstalling apps!

https://uninstalr.com



“Uninstalr is an easy to use and very accurate 
software uninstaller for Windows”

Features include:

• Deep analysis of data created by installed apps

• Fixing incorrect data in the installed apps listing

• Detects previously uninstalled software leftovers

• Batch uninstall many apps at the same time

• Shows all the data it will remove before starting 
the uninstallation.



Two options:
 

• Portable Version

̶ one Windows executable file that you can simply 
copy to any system you want and run it there. When 
you are done, you can just delete the executable file 
and there is no other uninstallation or anything else 
required.

• Setup Version

̶ Install Uninstalr to your computer.  This also creates 
a link in the Start Menu and Desktop to start the app 
and you can uninstall it from the Control Panel as 
you normally do with Windows apps.



Analysis of installed applications 
on starting the program... 



Alphabetical list of 
installed applications



Summary information:
 

308 installed apps
33 GB of disk space
781 files; 1400 folders
18142 registry keys
11016 registry entries
Time taken 118 seconds



Show app types



Filters



Show app types
= Microsoft Store app

Select individual 
apps to be uninstalled







Show app types
= Possible leftover





Example of data 
related to software
leftovers selected 
for uninstallation:

Installation directory
Files and folders
Registry data
  



Conclusions:
 

• Easy-to use, intuitive user interface

• Select apps to be uninstalled

• Checks/warnings prior to uninstallation

• Don’t include anything from Microsoft filter avoids 
unintended uninstallation of Windows software

• Most pre-defined file types/app platforms not all 
that useful (to me)

• Identified bundled apps I had never used and 
software leftovers I didn’t know existed!

• Works as advertised (as far as I can tell)



Share Treat your email like laundry

If we treated our laundry as we 
treat our email

At least ten times an hour
• we’d look in the dryer
• sigh at the mix of wet and dry clothes
• wonder where the shirt we needed was
• close the dryer door again without 

emptying a thing 

https://blog.thunderbird.net/2024/06/chaotic-inbox-to-productivity-powerhouse/



USB Drive Share via Router

https://opcug.ca/qa_recordings/20231115_PowerPoint.pdf



So, how are we 
going to make the 
networked USB 
drive useful? 



So, how are we 
going to make the 
networked USB 
drive useful? 

The address of your router won’t 
change which is why \\192.168.2.1 
would work  



Windows 10:
 

• Run (Search box)

• Enter:  \\192.168.2.1\64gbnano





Linux Mint:
 

• In Nemo’s address bar (File manager)

• Enter: smb://192.168.2.1/64gbnano

Note forward slashes!







Bonus in Linux:

Desktop icon



Android 11:
 

• Cx File Explorer

• NETWORK

• New location



Android 11:
 

• Cx File Explorer

• NETWORK

• New location

• REMOTE

• SMB



Android 11:
 

• Cx File Explorer

• NETWORK

• New location

• REMOTE

• SMB

• 192.168.2.1/64gbnano

• Anonymous





Share TicketMaster breach

• “unauthorized third party” obtained information from a 
cloud database hosted by a third-party company 
between April 2 and May 18, 2024

• Over 500 million TicketMaster users affected

• “may have included your name, basic contact 
information, and payment card information such as 
encrypted credit or debit card numbers and expiration 
dates”

• What should you do?



Share Reacting to TicketMaster breach

• CBC

• Evan Light, associate professor of communications at 
York University, expert in privacy & surveillance tech
̶ “If people get emails from Ticketmaster saying that they're 

among these accounts, I'd say cancel your credit card right 
away.”

̶ check website Have I been Pwned 
https://haveibeenpwned.com/
̵ note from Chris – the ship has sailed on this breach, but useful for 

future breaches

̶ enable multi-factor authentication on credit cards

̶ refrain from storing credit card information with a company 
you are buying from, even though it seems convenient

https://www.cbc.ca/news/ticketmaster-data-breach-1.7257764

https://haveibeenpwned.com/
https://www.cbc.ca/news/ticketmaster-data-breach-1.7257764


Share Reacting to TicketMaster breach

• Medium.com

• They don’t care about you, and they will not “do 
everything they can to protect your data”

• They will do the absolute bare minimum to minimize 
charges from the SEC and other regulatory bodies

• You cannot rely on them to protect you in any way

https://medium.com/@y3t1_sec/ticketmaster-breach-2024-what-you-should-do-dfd450fb6aba

https://medium.com/@y3t1_sec/ticketmaster-breach-2024-what-you-should-do-dfd450fb6aba


Share Reacting to TicketMaster breach

• Medium.com (con’t)

• Breach contains name, phone number, email address, home 
address, partial credit card details, transaction details

• May receive follow-up calls, emails, letters, & text messages 
from attackers
̶ may appear convincing: they can identify the shows you purchased 

tickets for, your name, and the last 4 digits of your credit card, etc.

̶ do not engage with any suspicious communications going forward, 
even if they contain this information

̶ validate sender & independently verify communications you receive

̶ contact TicketMaster by visiting their support page

̶ avoid clicking on any emails that use the same information you 
provided to TicketMaster

https://medium.com/@y3t1_sec/ticketmaster-breach-2024-what-you-should-do-dfd450fb6aba

https://medium.com/@y3t1_sec/ticketmaster-breach-2024-what-you-should-do-dfd450fb6aba


Share Reacting to TicketMaster breach

• Medium.com (con’t)

• Change your account credentials at TicketMaster 
̶ change password, remove any stored credit cards

• Monitor your credit
̶ Equifax and TransUnion in Canada

̶ TicketMaster’s offer of free credit monitoring through TransUnion 
likely not be enough

̶ Financial Consumer Agency of Canada has detailed info on how to 
monitor your credit
̵ https://www.canada.ca/en/financial-consumer-

agency/services/credit-reports-score/order-credit-report.html 

̶ Credit Karma (https://www.creditkarma.ca/) and

̶ BorrowWell (https://borrowell.com/) are other possibilites

https://medium.com/@y3t1_sec/ticketmaster-breach-2024-what-you-should-do-dfd450fb6aba

https://www.canada.ca/en/financial-consumer-agency/services/credit-reports-score/order-credit-report.html
https://www.canada.ca/en/financial-consumer-agency/services/credit-reports-score/order-credit-report.html
https://www.creditkarma.ca/
https://borrowell.com/
https://medium.com/@y3t1_sec/ticketmaster-breach-2024-what-you-should-do-dfd450fb6aba


How much should you tip an AI bot 
for a great response?



Any other:

   Questions

   Comments

   Shares?



Send your questions,
answers, and topics 
you wish to share to:

SuggestionBox@opcug.ca
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