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Share Avoiding scams

• Amazon Canada frequently used by scammers

̶ your account will be suspended

̶ you need to update your account

̶ click here to …

• You can verify if an email is legit by checking Amazon 
Message Centre



Share Amazon Message Centre

Sign into your account

All messages sent to you listed
• time stamps Pacific time (eastern – 3hrs)

Account & Lists
   Your Account

Your messages



Share Reducing JPG file sizes 
using Irfanview and RIOT

Tom Trottier



Why is BitDefender blocking?

• Whenever I open Edge

̶ BitDefender says it blocked multiple dangerous sites

̶ only happens when I open it,  not during browsing

Bea Ault



“expired certificate” meaning

• Certificate used for encypting data between you and 
server

• Not necessarily indication of a real problem

Bea Ault



What’s happening
 - one possibility

• Start page seems to be issue

• New problem > what changed?

• Maybe something changed start page

Look for something here
• change to what you want or 
• set to Open the new tab page



What’s happening
 - another possibility

• Extension may have changed
start page

Disable extensions one-by-one
• see if problem goes away

While you are there
• Remove any extensions you don’t need



Reset browser

• If previous two possibilities not the solution

• May want to reset browser

Note: different browsers may 
remove different items!



And the answer was…

• Only two extensions

̶ BitDefender

̶ Google Docs

• Removed Google Docs extension

• Problem solved!

Chris, you are brilliant as usual!
- Bea Ault



Interesting generalized issue

• Good to keep in mind for future oddities in browser

But did we have to do all that?



What is deff.nelreports.net

• Googled 

̶ google docs extension deff.nelreports.net

• Microsoft’s Answers forum



Share T-FORCE SSD’s

https://www.teamgroupinc.com/en/product-brand/ssd/T-FORCE/

Stewart Bruce

• Team Group is a Taiwanese company

• They have good prices on SSD’s

• Retailers such as Newegg usually 
have their stuff in stock

e.g. 4TB SATA 3 SSD for $199

(Cyber Monday sale) 



Share Spot that fake USB drive

https://www.grc.com/validrive.htmSerge-Érik Thériault





https://opcug.ca/qa_recordings/20220105_PowerPoint.pdf



I purchased 12 inexpensive 1 & 2 terabyte 
thumb drives from Amazon... and every 
one of them was a bogus fraudulent 
drive

Steve Gibson





Good Bad



























A “good” flash drive

…but sloooow on writes
• 8 sec average write operation

Total write time over 78 minutes



A “bad” flash drive

• This seems to just be a bad drive
• Fraudulent drives more likely to 

show a solid set of blocks at start 
Validated followed by the rest 
of the drive No Storage



Not so fast!

...plus a fresh install of Windows 10, BUT...























https://www.hongkiat.com/blog/restore-default-libraries-windows/







https://winaero.com/restore-default-settings-library-windows-10/



• Right-click on library
• Select Properties
• Select Location
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Any other:

   Questions

   Comments

   Shares?



Efficient YouTube Viewing:
Tips & Shortcuts

Bob Herres (OPCUG)

December 13, 2023
7:30 pm

December Meeting



Send your questions,
answers, and topics 
you wish to share to:

SuggestionBox@opcug.ca
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