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What topics would you 
like to see discussed in 
future articles?



Follow-up Off-line Index to Q&A





Useful Smartphone Apps

ReeBee
• One of the best apps for viewing store flyers

• Easily search for an item (like aluminum foil)

• See where the product is on sale

• Minor downside - app can't read the fine print or 
exclusions (e.g. items on sale only on specific days)

• May have to click on the flyer in the list

https://play.google.com/store/apps/details?id=com.reebee.reebee



Useful Smartphone Apps

Our Groceries Shopping List
• Have your grocery list with you instead 

of that piece of paper at home on the fridge
• Use with multiple Android devices or a web browser
• List is synchronized across devices
• One-touch removes items when purchased
• Free, ad-based version or US $20 lifetime licence 

https://play.google.com/store/apps/details?id=com.headcode.ourgroceries



File transfer iPhone to PC

Could you do a presentation on the best ways 
to get your photos from iPad or iPhone onto 
your PC ?



1. Copy like lightning!

• Connect iPhone to PC using lightning-to-USB

(charging) cable

• Load File Explorer

• Copy files from iPhone to PC folder 

https://opcug.ca/qa_recordings/20221207_PowerPoint.pdf



2. Use iCloud.com

• No need to connect iPhone to PC

• Go to iCloud.com in your PC browser

• Log in using your Apple ID and Password

• Tell iCloud.com to trust the PC



iCloud.com



iCloud.com Photos



iCloud.com Photos



iCloud.com Photos



iCloud Photos – Download Photos:

• Select photos to be downloaded

• Can only download up to 1000 photos at a 
time

• The photos are downloaded by default to 
your Downloads folder

• Can create destination folders and download 
the photos directly there

• Photos are in a Zip folder named: 
iCloud Photos.Zip



iCloud.com Photos



iCloud.com Photos



iCloud.com Photos



iCloud Photos – Download Photos:

• Open File Explorer (or your file manager of 
choice)

• Create a file folder (or folders) for the photos 
to be copied to (destination folders)

• Copy or move downloaded Zips to these 
destination folders if you use default 

• Then unzip the folder(s)



iCloud.com Photos File Formats



iCloud Photos – Download Photos:

• Some images are jpegs, pngs and HEIC 
format 

• HEIC is High-Efficiency Image Container, a 
subset of High Efficiency Image File Format 
(HEIF), a more efficient file encoding system 
than JPG and developed by Apple.

(See: https://en.wikipedia.org/wiki/
High_Efficiency_Image_File_Format)

• Need an HEIC Converter program



iCloud Photos –HEIC Conversion:

• Several available, various vendors including Microsoft

• Microsoft Store has a free limited version with a limit on the 
number of images (HEIC Converter)

• Microsoft Store has a version to purchase for $1.29 CDN 
plus tax (HEIC to Jpeg)

• Both convert one image at a time!!!

• On Sept 29, 2021 Q&A,  Chris covered a free utility 
that allows you to preview, browse, print and convert 
HEIC images on Windows. Free for personal use.

• https://www.copytrans.net/copytransheic/

• https://opcug.ca/qa_recordings/20210929_PowerPoint.pdf

https://www.copytrans.net/copytransheic/
https://opcug.ca/qa_recordings/20210929_PowerPoint.pdf


iCloud.com – Converting HEIC format



Download Photos from iPhone to PC:

• There are other methods of downloading 
photos from your iPhone or iPad.

• Some sites say to use iTunes.  I have not tried 
that except for music.

• Some sites say to use the Windows iCloud App.  
I have tried that but the images selected did not 
match my device so I found this confusing.

Good luck!



Wi-Fi network warning

• When I boot up my computer I get this message from 
Bitdefender 

̶ should I say yes?

̶ ramifications of scanning my Wi-Fi network?

Bea Alt



From Bitdefender

• To safeguard you against the perils of unsecured or 
unencrypted public Wi-Fi, Bitdefender Wi-Fi Security 
Advisor analyzes how secure a wireless network is, and when 
necessary, it recommends you to use Bitdefender VPN.

• Bitdefender is protecting you from scary stuff!

• Or is it?

https://www.bitdefender.com/consumer/support/answer/40620/



1
• click WiFi tray icon

So what is it actually doing?

• …analyzes how secure a wireless network is

• Looks like it is just determining if the Wi-Fi network you 
are connected to is encrypted

• No big deal, you should
already know this!

2
• look for “secured” vs. “open”
• closed lock vs. shield with !



But what about…?

• But isn’t it good to be warned?

̶ well, yes

̶ people who frequent Q&A probably already know this

• But what about when you’re on a public Wi-Fi hotspot?

̶ well, yes

̶ being reminded that your traffic is unencrypted could be good

̶ people who frequent Q&A probably already know this

• But what’s this about recommending a VPN?

̶ well, yes

̶ if you frequent Q&A you already know the benefits and 
limitations of VPN

̵ a VPN is not a panacea!



So why the Bitdefender warning?

• Maybe trying to show they give you more for your 
money than free security products

• Maybe trying to convince you to buy their VPN product

• Maybe it is actually doing a bit more

• Bitdefender Home Scanner (free tool)

̶ scans your Wi-Fi network, maps devices and identifies & highlights 
network security flaws

̶ looks for weak passwords, as well as vulnerable or poorly encrypted 
communications

̶ correlates information gathered from your connected devices with 
online vulnerability databases & gives you a thorough report so you 
can ensure maximum security for your network

̶ https://www.bitdefender.com/solutions/home-scanner.html

https://www.bitdefender.com/solutions/home-scanner.html


Why free?

• Why is Bitdefender Home Scanner delivered for free?

̶ Our tech-savvy people are exploring every day the needs of our 
customers to find simple and effective solutions for the unforeseen 
network attacks. By delivering this product for free we give you the 
possibility to stay informed at no cost about the possible threats that 
may violate your privacy

Okay – I’ll bite!



Scan my home network

Aha – an ad



Is it worth using?

https://transparencyreport.google.com/https/overview?hl=en

Maybe: but even if on an open Wi-Fi
• may not be significant vulnerability
• vast majority of access encrypted

Top 100 non-Google sites on the Internet
(approximately 25% of all website traffic worldwide)

• sites that default to HTTPS: 97%
• sites that work on HTTPS: 100%



Is it worth using?

• Be careful about security tools
̶ might give a false sense of security

• You have to understand any identified vulnerabilities

• Keep coming to Q&A

• Keep asking questions

• Read background info on VPNs
̶ https://opcug.ca/qa_recordings/20211215_PowerPoint.pdf

̶ https://opcug.ca/qa_recordings/20211222_PowerPoint.pdf

̶ https://opcug.ca/qa_recordings/20200902_PowerPoint.pdf

̶ https://opcug.ca/qa_recordings/20200805_PowerPoint.pdf

̶ https://opcug.ca/qa_recordings/20200722_PowerPoint.pdf

̶ A quick look at VPNs - https://opcug.ca/qa-2020/

https://opcug.ca/qa_recordings/20211215_PowerPoint.pdf
https://opcug.ca/qa_recordings/20211222_PowerPoint.pdf
https://opcug.ca/qa_recordings/20200902_PowerPoint.pdf
https://opcug.ca/qa_recordings/20200805_PowerPoint.pdf
https://opcug.ca/qa_recordings/20200722_PowerPoint.pdf
https://opcug.ca/qa-2020/


Spam & Filters



Adaptive junk mail
Thunderbird has adaptive junk mail settings. That means that it 

keeps track of messages that you mark as “junk” or “not junk” 

and uses them as a template for figuring whether incoming 

messages should be automatically marked as junk.

In order for the adaptive junk mail detection to have enough 

information to work well Thunderbird needs your help identifying 

roughly 100 junk mail messages and 100 non-junk messages. 

Once you’ve gone through this training period Thunerbird should 

be pretty good at recognizing what is junk and what isn’t.

Source: https://sites.hampshire.edu/hamp-it/2016/03/10/junk-

mail-controls-in-thunderbird/



Mark message as junk

If a message in your inbox is junk, called a false negative, then

Select the inbox (or other) folder

Select the email that is a junk

Click on “Junk”

Or alternatively click on the junk icon

The message will be moved to the “Junk” folder



Not Junk

If a message end up in the junk folder, called a false positive, then

Select the junk folder

Select the email that is a false positive

Click on “Not Junk”



Empty Junk

Never delete spam, instead:

Select the junk folder

Check that all the emails in the junk 

folder are indeed junk email, if so

Right click on the “Junk” folder

Select “Empty Junk”

Using “Empty Junk” will remove all the 

junk emails permanently, they are not 

saved in the trash folder either, so use 

cautiously.



Privacy & Security

More options are available under Tools > Settings > Privacy & Security

The option to move or delete spam; if you delete you may miss false positive

Reset Training data; could be helpful if not trained initially correctly



Online email

Online email services also filter spam, but they 

move them into another folder, in the case of 

gmail it’s called “Spam” and in the case of 

Rogers (Yahoo), it’s called “Bulk”.

The online services are first to check if an 

email is a spam, then Thunderbird.

In both cases, you can still use the same tool 

“Empty Junk”, but to mark a message as 

“Junk” or “Not Junk”, you’ll need to go online 

to mark them.



Folders

To help organize your emails, you can create 

new folders and move your email to them 

using drag and drop, or using filters.



Filters

You can have Thunderbird filter your emails, for example have all 

your OPCUG Member’s forum move to the folder OPCUG-Mbr



Filter Rules

Then edit the filter, for 

example:

Match the “Subject”

that “contain”

“[OPCUG-Member-Forum]”

Perform “Move Message to”

OPCUG-Mbr

on “gmail.com”



Questions?



Share Making a custom Google map

Tom Trottier



Share

• Useful to map addresses of facilities, friends, ....

• Import spreadsheets or  Comma-Separated-Values files

• Private or public via a URL

• Show places, routes, areas with notes

• Add photos, videos

• Embed in your blog/website

• Saved in your Google Drive

https://www.google.com/maps/about/mymaps/

https://www.youtube.com/results?search_query=make+
OR+create+google+map

Make a google map

https://www.google.com/maps/about/mymaps/
https://www.youtube.com/results?search_query=make+OR+create+google+map


Make a google map – demonstration:

• Download a public CSV dataset from Ottawa’s OpenData
https://open.ottawa.ca/

• Massage in Excel
̶ Delete extra data

̶ Insert general location data – city, province, country if necessary

̶ Any other updates

• Create map  in Google Drive webpage 
https://drive.google.com/drive/my-drive
̶ New, More, Google My Maps

• Customize map

Demo
• Other examples

https://open.ottawa.ca/
https://drive.google.com/drive/my-drive


Follow-up Windows 8.1 end-of-life

Less than a week until end-of-life for Windows 8.1

https://learn.microsoft.com/en-us/lifecycle/products/windows-81



Follow-up Windows 10 & 11 end-of-life

https://learn.microsoft.com/en-us/lifecycle/products/windows-10-home-and-pro
https://learn.microsoft.com/en-us/lifecycle/products/windows-11-home-and-pro

Feature updates supported for 2 years

End-of-life in 1014 days
• 2 years, 9 months, 1 week, 3 days



Any other:

Questions

Comments

Shares?



Close to the Edge?

• I close the browser and then restart it whenever I am 
about to login to a secure site for online banking, 
shopping etc. 

• I understand that this is a good safety precaution to 
prevent a malicious website from stealing login 
passwords etc.

• Do you recommend enabling Edge Startup Boost?   The 
Edge browser launches in the background during sign-in 
and continues to run after all browser windows have 
been closed.  

• Is this method as safe as the method described in the first 
paragraph where the browser is completely shut down?

Glen t



Two Good to Miss!

• Join OPCUG before March 31st

• Pay the annual membership fee of $20.00

• Receive a free-year’s membership

Two years for 
the price of one! 

https://opcug.ca/join-or-renew/



Already an OPCUG Member?

Don’t renew your 
membership !

Your membership 
expiry date will be 
extended by another
year at no cost



How to Buy a PC

Alan German and Chris Taylor
Ottawa PC Users’ Group

January 11, 2023
7:30 pm

January Meeting



Send your questions,
answers, and topics 
you wish to share to:

SuggestionBox@opcug.ca
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