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Share Data breaches

̶ can report if your email address shows up in a data breach

̶ https://opcug.ca/Articles/1912NEWS.pdf

Rec’d email saying my 
email address showed 
up in a data breach

Don’t panic
…but look into it

https://haveibeenpwned.com/

https://opcug.ca/Articles/1912NEWS.pdf


Share Site breach?

Yup, that’s me

Site of breach
• I don’t recognize this site

What was compromised?

Maybe not breached



Share Check it out

Googled questionpro

Clicked Log in

Clicked Forgot Password?

email address & Reset Password

Never received reset email
• don’t have account at QuestionPro site

Check Keepass
• no entry



Share Final analysis

• May not have been a  data breach

̶ QuestionPro only admitted to extortion attempt

• Data probably not sensitive

̶ Browser user agent details

̶ Email addresses

̶ IP addresses

̶ Survey results

• I have no account on site

̶ could send a request to site to delete any data about me

̶ is it worth my time?

̵ I would rather spend it creating these slides



Share But then again…

Will they delete my data?
• I don’t know
• I have done everything I can

They have an online chat function

He verified I have no account



Share Maybe not final



Share Password Purgatory



https://www.pcworld.com/article/828227/this-security-researcher-is-putting-
spammers-in-password-purgatory-and-the-results-are-a-pure-delight.html

Accept any, then…
password must:

Contain 1 uppercase letter  

End with dog

Start with cat…



Share Google Maps Timeline

• Android phone can be set to record location history

• Details of where your phone is will be recorded

• Can be useful to you

• Protected as part of your Google Account

̶ as long as

̵ no breaches at Google

̵ no account compromise

̵ …

• Manage Location History

https://support.google.com/pixelphone/answer/3118687?hl=en



Share Recommendation?

• I am not recommending you 
enable or disable feature

• Surprising details of your life

• Good to understand what is 
happening

• Google sends you emails

̶ so you can see what’s going on



Share Record of my trip to Maritimes

Helps when captioning photos 

Diary of my trip



Share Extra details available

• Walking / driving

• Distance

• Time



Share Some details may be personal



Share Recommendation

• To repeat…

• I am not recommending you enable/disable feature

• Can definitely provide useful information to you

• Might be too creepy level of details for you

• I’m not worried Google will disclose information

• Might use the data to charge some advertisers more?

̶ e.g. if they see I frequent M&M Food Market

̵ will they charge M&M more for targeting ads to me?

̵ I don’t know

̵ I don’t care



Share First issue of PC Magazine

• Complete scanned copy of the first issue in 1982

• Fascinating articles and ads

̶ astronomical prices for software & (especially) hardware

̶ discussions of differences between operating systems

̶ interview with Bill Gates

̶ software reviews

̵ if you think software is quirky now
you have to read the review of Easy Writer!

Alan German

https://www.pcmag.com/news/
read-the-charter-issue-of-pc-magazine-from-1982



Share Fascinating highlights



http://cpopc.ca

Can you help with
a website?

• Orleans Photo Club is looking for help 
with their WordPress website 

̶ setting up a staging site (Bluehost) for testing changes

̶ assisting in a security audit of the website
̵ currently using WordFence plugin

̶ info on a training path to learn WordPress in order to 
properly maintain the WordPress site

̶ info on a training path to learn PHP
̵ particular need to maintain custom PHP code to process 

competition votes using PHP, jQuery, and Bootstrap

̶ If you can help
̵ …or know someone who can help
̵ email john@miner.ca John Miner



Google and YouTube U.



Ottawa Public Library



How can I fix low disk space?

• Running out of space on C drive

̶ running Windows 10

• Removed everything I can

̶ trouble removing some pictures
from one of the directories

Bill Hall



Cleaning up

• Surprising amount of space can often be recovered
• The ultimate guide to saving disk space

̶ Q&A 2020-11-04 & 2020-11-11
̶ https://opcug.ca/qa_recordings/20201104_PowerPoint.pdf
̶ https://opcug.ca/qa_recordings/20201111_PowerPoint.pdf

̵ TreeSize Free
̵ CCleaner
̵ Awesome Duplicate Photo Finder
̵ SearchMyFiles
̵ Turn off disk indexing

• Disk Clean-up (built-in Windows utility)
̶ Q&A 2018-10-12

̵ https://opcug.ca/qa-2018/
̵ can often find dozens of GB of recoverable space

- especially Windows Update Clean-up

̶ Q&A 2022-03-16
̵ https://opcug.ca/qa_recordings/20220316_PowerPoint.pdf

https://opcug.ca/qa_recordings/20201104_PowerPoint.pdf
https://opcug.ca/qa_recordings/20201111_PowerPoint.pdf
https://opcug.ca/qa-2018/
https://opcug.ca/qa_recordings/20220316_PowerPoint.pdf


Disk analysis

Problem partition
• 105GB, 5MB (0%) free
• total drive only 119 GB

• can’t repartition to gain space on C: partition
• no other partitions on drive with any available space



Disk analysis

931 GB partition with 727 GB free!
• partition DATA (D:), 727 GB (78%) free

4.6TB partition!
• no drive letter assigned
• 100% free

Either of these 2 partitions could be used to 
move data to and free up space on C: drive
• pick an internal drive, if possible
• to assign a drive letter to Disk 2, right click it

• Change Drive Letter and Paths…



Windows libraries

• Pointers to disk locations for some standard file types

• Used by default for many programs
̶ Desktop

̶ Documents

̶ Downloads

̶ Music

̶ Pictures

̶ Videos

• Default actual location is the boot drive under user’s profile
̶ drive where Windows is located, usually C:\Windows

̶ C:\Users\username\Desktop

̶ C:\Users\username\Documents

̶ (etc.)

• Can contain a huge volume of files



Moving libraries

• Windows libraries can be moved to another drive

Step 1
• right-click library to move
• choose Properties

Step 2
• on Location tab
• click Move…

Step 3
• choose new location

Step 4
• returned to Properties
• click Apply
• prompted to move files

• click Yes

Only use an internal drive for the location of Windows Libraries



AppData
• AppData\Roaming—another folder that can be 

moved

̶ C:\Users\username\AppData\Roaming

̵ 53GB on my desktop!

̶ Folder is hidden

̵ Show Hidden items, or

̵ Press

̵ Type %appdata% & press Enter

• right-click Roaming
• choose Properties

• follow previous steps 2-4

• click AppData

Only use an internal drive for the location of AppData\Roaming



Move programs

• Uninstall large programs

• Reinstall programs

̶ choose custom installation (not default or standard)

̶ don’t accept suggested location to install

̵ e.g. C:\Program files\LibreOffice

̶ maybe D:\Programs\LibreOffice

Only use an internal drive for the location of program installations



Location for Microsoft Store Apps

• Settings | System | Storage

Only use an internal drive for the location of program installations

Choose different drive

Doesn’t move existing installations



Adjust backup processes

• Backup processes may need to be changed

• Make sure wherever you relocate files are being 
backed up!



Any other:

Questions

Comments

Shares?



What do you need to 
know about computers?



Send your questions,
answers, and topics 
you wish to share to:

SuggestionBox@opcug.ca




