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Share Timely email reminders

• Everyone is subscribed to OPCUG-Announcements

• Meeting reminder postings sent out

̶ a few days prior to general meetings & Q&A

̶ an hour or so before Q&A

̶ very occasional other reasons

• Do you receive reminders a day late?

̶ may want to adjust subscription option



Share Check your subscription option

• https://groups.google.com/g/opcug-announcements

messages sent as they’re posted

Up to 25 messages combined 
into single emails & sent daily

Summaries of up to 150 
messages combined into single 
emails & sent daily

Make sure you are 
logged in using email 
address where you 
receive postings



Share Three Google Groups

• https://groups.google.com/g/opcug-announcements
̶ very seldom more than one posting a day

̶ recommendation: to avoid delay—Each email

• https://groups.google.com/g/opcug-newsletter
̶ very seldom more than one posting a month!

̶ recommendation: to avoid delay—Each email

• https://groups.google.com/g/opcug-member-forum
̶ sometimes many postings a day

̶ rarely are postings time-sensitive

̶ recommendation: whatever works best for you

• Problems adjusting this?
̶ email chris.taylor@opcug.ca

̶ let Chris know how you would like each group set

https://groups.google.com/g/opcug-announcements
https://groups.google.com/g/opcug-newsletter
https://groups.google.com/g/opcug-member-forum


Follow-up Which Mike?

• Juan Carlos Bagnell has worked in audio-visual most 
of his career based in the L.A. area.  He reviews a ton 
of mobile gear and, if you look for the audio kit 
playlist on his YouTube channel, there are multiple 
microphone reviews.
https://www.youtube.com/channel/UCvhnYODy6WQ0mw_zi3V1h0g

• I would think a wired microphone would not be a 
good idea.  I would expect it to interfere with the 
gimbal action.

Bill van Dijk

Stewart Bruce



Share

• OnStar app starts your car, unlocks 
doors, checks oil, tire pressure, 
mileage, exact location, etc. 

• Gilles Veilleux sold his Cadillac to a 
dealership. 

• Did not uninstall phone app.

• New client did not know an app 
existed.

MYCADILLAC



Share

• Tracked car to St. Louis, Missouri.

• New owner was found.

• Gilles started car, flashed lights from 
Quebec.

• Interview requests denied by GM and 
dealership.

• Beware the fine print of OnStar.

MYCADILLAC



Limits on the file system

• In the past, for DOS and early versions of Windows, 
there were practical limits on files and folders

• If I remember correctly for DOS there was a limit of 
512 files in a directory but now, in Win 10, I have a 
couple of directories containing almost 3,000 files 

• For Windows 10, what are the limits for:

(1)   the size of a file

(2)   the number of files in a directory

(3)   the number of subdirectories in a directory

(4)   the size of a drive partition



Files and Folders

Someone claiming to know that sort of stuff says:

• NTFS: 4,294,967,295 files in a single folder, providing 
this does not exceed 4GB per file, for 2TB total.

• The older FAT32: 65,534 files in a single folder, with 
the same size restrictions as above.

https://answers.microsoft.com/en-us/windows/forum/all/how-many-files-
can-a-folder-hold/25368d4b-83e3-47b3-b7a3-a0fb8c7286a7

More discussion on limits:
https://askleo.com/is-there-a-limit-to-what-a-single-folder-or-directory-can-
hold/

https://answers.microsoft.com/en-us/windows/forum/all/is-there-a-limit-to-
the-number-of-sub-folders-file/70bfa5d6-834c-4e07-906b-1b5d23ca765e 

Bill van Dijk



• 2 TB is a limitation of 32-bit addressing using MBR

• Using 64-bits, GPT (GUID Partition Table), and

UEFI (Unified Extensible Firmware Interface) gives

a theoretical limit of 9.4 ZB (billion terrabytes)

• Windows/NTFS limitations*

̶ GPT drive may have up to 128 partitions

̶ Each partition can have a maximum of 18 EB

(million terabytes)

̶ No limit on the number of folders on a volume, 

but 4,294,967,295 files per volume

̶ Maximum file size is 256 TB

* Everything depends on the OS and filesystem being used.  Practically
there are no limits.  You will run out of disk space before you hit file
and folder limits!



Is my webcam working?

• On two Zoom calls yesterday, including the OPCUG 
session, I had no camera image.  This what I and 
others now see when I have video turned on.  I saw 
everyone else’s video images as normal.



• I checked Integrated Camera Properties under 
Device Manager and it says the device is 
working properly

• However, perhaps it is not aware that the 
camera itself is broken?

• I am thinking I need to purchase a 

separate camera for future video calls

• Do you have any other suggestions? 



Test the camera

• Try the tests indicated in 
https://screenrant.com/windows-laptop-webcam-
camera-check-explained/

• On my system, "...click on the Start icon and select 
Camera from the list of apps..." loads the camera and 
displays the normal picture

• The article mentions the preview in Skype but Zoom 
has the same facility under Settings - Video (for the 
Zoom client)



• We were in Nova Scotia last week, visiting family, 
and I asked my son to look things over

• He is pretty good at spotting simple fixes

• Just when he was about to conclude the camera was 
no longer working, he noticed a function key on the 
"Adaptive Keyboard" touch bar which was turned off

• I must have touched it accidentally at some point.
(I don’t pay much attention to the touch bar as I
have trouble making out the symbols.)

• I am glad to report that my 
camera is operating again



Follow-up TPM Issues

Regarding the Trusted Platform Module (TPM):

(1)   Is there any advantage to having
a TPM chip in a Windows 10 
computer?

(2)   Is Microsoft considering changing the
requirement for a TPM chip with something
different, or requiring an additional chip for
future versions of Windows 11



How Windows uses the TPM

• Cryptographic API: Next Generation (CNG)

(common API for apps using cryptography)

• Platform Crypto Provider uses TPM properties

̵ Protected security keys, security certificates

̵ Measured Boot

̵ BitLocker Drive Encryption

̵ Windows Hello for Business

̵ Credential Guard

https://docs.microsoft.com/en-us/windows/security/information-
protection/tpm/how-windows-uses-the-tpm



https://docs.microsoft.com/en-us/windows/security/information-
protection/tpm/tpm-recommendations#why-tpm-20

TPM recommendations
12/03/2021

TPM is behind the scenes but is still relevant.



Share TV Bro

• I read about this app some time ago

• Web browser optimized to use with TV remote

• Open-source

• I have just started playing with it on a 
Chromecast with Google TV

• Seems to be working rather well even from 
within Kodi

• Using the remote does work!

https://play.google.com/store/apps/

details?id=com.phlox.tvwebbrowser



Do I need an anti-virus app
for my phone?

• Lately, I have been receiving some strange Email 
messages on both my phone and computer

• I have been ignoring them and running Windows 
Defender scans which have been coming up clear

• I'm wondering if I have been scammed so I am no 
longer comfortable to open these emails

• I thought Windows Defender would protect Email 
messages received on both devices

• I thought I should not have more than one virus scan 
running at the same time 



Use AV software on both devices

• Windows Defender monitors files that are opened or 
saved on the PC through full-time, on-access 
scanning

• Files on the phone are stored in Android’s file system 
and are independent of the PC

• An AV app installed on the phone will provide 
security for files on that device

e.g. Sophos Intercept X for Mobile 





Various permissions
are required to allow
Sophos to access files 







Double check your 
virus scanner

• Windows Defender runs 

in the background –

flawlessly – or does it?

• An occasional check on the status of the hard drive 
with respect to possible viruses doesn’t hurt

• Use a free, on-line scanner as a one-off check



Free On-line Scanners

Several options – for example:

ESET

https://www.eset.com/ca/home/online-scanner/

Trend HouseCall
https://www.trendmicro.com/en_us/forHome/

products/housecall.html

F-Secure

https://www.f-secure.com/en/home/free-tools/

online-scanner



ESET Online Scanning Tool



ESET Online Scanning Tool

























https://support.eset.com/en/kb405-online-scanner-faq



Full Disk Encryption

• How can you turn on full disk encryption 
in the BIOS screen safely?



Desktop Icons

• Why do my desktop icons get
disarranged every month or so?



Some ways icons are moved

• Change screen resolution
(e.g. presentation using LCD projector)

• Windows – Right-click on the desktop –
View – Auto arrange icons/Align icons to grid



Desktop Restore
(Save/restore the desktop layout)

http://www.midiox.com/desktoprestore.htm







Any other:

Questions

Comments

Shares?



Basic photo editing
May 2nd, 7:00 pm

How many times have you looked at a 
photo and wished you could brighten 
just the main subject? Or perhaps you 
had an image printed and don’t like how 
the store cropped it. Are the colours in 
your photo less vibrant than they were in 
person? 

Lynda Buske will show how all these 
issues can be addressed using free photo 
editing software available for both 
Windows and MacOS.

Registration required
Free for OPCUG members
$20.00 for non-members

(including one-year membership)

Full details at:
https://opcug.ca/events/photoediting/

Lynda Buske



April Meeting

Alan German and 
Chris Taylor

April 13, 2022; 7:30 pm



Send your questions,
answers, and topics 
you wish to share to:

SuggestionBox@opcug.ca




