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Have you upgraded to Windows 117

. Windows 11
» general availability
2021-10-05

i
B0cEOC.CHn

Windows Update My desktop computer will be
You're up to date . : )
@ Lastchecke[zi:Today, 10:51 AM Offered WlndOWS 11 4 i

Check for updates

But do I wantit...? |

@ This PC can run Windows 11 earn about Windows 11 X
Great news—your PC meets the
minimum system requirements for
Windows 11. Specific timing for when it
will be offered can vary as we get it
ready for you.

Note: Some Windows 10 features aren't
available in Windows 11. Certain apps and

features may have additional requirements.
Check device specifications

Chris Taylor




Q Windows Update update!
F 1 One click i

Windows Update

Upgrade to Windows 11 is ready—Land it's
free!

Get the latest version of Windows, with

a new look, new features, and enhanced security.

Note: Some Windows 10 features aren't available in Windows 11.
Certain apps and features may have additional requirements.
Check device specifications

Download and install Stay on Windows 10 for now

I will be running Windows 11

[ ask again...

do I want it?

Question:

anyone running Windows 117
what are your thoughts?

Chris Taylor
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<« Windows 10 (C:) » Users » toaster » AppData » Roaming > Microsoft » Windows » SendTo w )
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m Rogers Advanced Security

 Available for free for Rogers Ignite WiFi Hub users

* Provides added protection against online threats for your
connected home with real-time monitoring of your home
WiFi network and automatic alerts for suspicious activity

https:/ /www.rogers.com/support/internet/advanced-security-faqgs




m Rogers Advanced Security

* Threats prevented:

unauthorized access attempts

- device outside your WiFi network tries to access another
device connected to your network

suspicious site visits

- device on your WiFi network tries to visit a potentially
malicious site

suspicious device activity
- smart device deviates from its normal behaviour
targeted network attacks

- infected device on your WiFi network tries to participate in
an attack on another network

IP reputation threats

- device coming from a known malicious source tries to access
a device connected to your WiFi network



m Rogers Advanced Security

e Monitor:

— intrusions from websites containing

- malware/spyware/bots/phishing

— unauthorized remote access attempts to your smart devices
from hackers
— all devices connected to your home network covered
- computers / laptops / tablets
- smartphones

- internet-enabled smart devices: TVs, thermostats, cameras,
bulbs, switches, etc.



m Rogers Advanced Security

Block:

automatically block suspicious activity in real time

prevent you from inadvertently visiting malicious sites and
becoming a victim of phishing attacks

unauthorized access attempts from open ports
suspicious device activity on your smart home devices

attempts to participate in network attacks like a denial of
service



m Rogers Advanced Security

e Inform:

— alerts when devices behaving in unusual ways that could
indicate a network threat

— review list of digital security-related actions from the past 7
days
- Ignite WiFi Hub smartphone app
- website (https:/ /www.rogers.com/ignitewifi/)

— option: push notifications to your phone

— option: allow access for certain blocked activities, which
temporarily overrides a block

https:/ /www.rogers.com/support/internet/advanced-security-faqgs


https://www.rogers.com/ignitewifi/
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I BAsICS | Cloud Storage - Part 2

Users Helping Users
. 4 4
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Computer Basics




m Windows Update errrror

Windows Update

. Error encountered
@ Updates available Last checked: Today. 10:39 AM

Last checked: Today, 4:04 PM

There were some problems installing updates, but we'll try again later. If you keep seeing this and want to
. search the web or contact support for information, this may help: (0x80070643)

2021-07 .NET Core 3.1.17 Update for x64 Client (KB5004772) bl e bl sl s s

Status: Downloading - 0% Retry

Tried my standard Windows Update trouble-shooting
* Retry button
* Disk Cleanup: Windows Update Cleanup

* Reset Windows Update

*  httpsy/fopcug.ca/qa_recordings/20210127_PowerPoint.pdf
*  httpsy/fopcug.ca/qa_recordings/20210609_PowerPoint.pdf

Nada...




m Windows Update errrror

Time to pull out the big guns: Google search

° crarolatalaecahaney

How to fx error code OxB0070643 in Microsoft windows 10

error code 0x80070643 in Microsoft windows 10

Craaned on Aogust 28 MY

Run Windows Update Troubleshooter

Occasionally, when Windows users try to install the latest updates from Windows Update, they

sometimes receive an error message - 0x80070643. The Windows Update Troubleshooter

resolves many of these errors so ru

Never fixed anything for me!

Install Windows Updates in Clean Boot State

Itis a good idea to install Windows Updates in Clean Boot State, since all non-Microsoft processes

& Services do no start in that state and 30 there can be no 3rd-party interferences causing

Windows Update to fail.

Q malogen Created on June 3, 2021
Updates error out with 0x80070643

Two new updates corsistently fad with OxB80070643: 2021-04 NET 505 Update for x64 Client and 2021-04 NET Core 3.1.14 Update for
xtd Client. The fmbures seem to prevent the Defender updates from being processed as well,

Updates have been woeking fine, generally daily, unti today. No new dnvers, no new devices, no new installations of any type save
windows updates for several weeks.

The sys1ém |5 ruening Windows 100 19042, version 20H2. The most recent cumufative update (mid-May KBS003173) nstated fne
Interestingly, newer versions of the failng updates were instalied on the same date: NET 506 and NET Core 2,115,

What |'ve tries:

Restart (generally after sach step)

Windows Update Troubkshooter - found nothing

CHKDSK /1, DISM /Onine /Claanup-image /Restorahealth, and SFC jscannow — 00 emoes found wah any of the toods

Cleanad out c\Windoss\SoftwareDistribution snd re-downloaded upéate

Went through the autoadvisor help twhich walked me through the steps above, again)

Windows Update Reset Tool downloaded and nun (once | was able to locate it - the advisor put me in the wrong place) - it dossn't recog
nize s version of windows and wouldn't touch it

Hi, you can of course perform an in-place upgrade repair install which keeps all progs and data.

No thank you!




m Windows Update errrror

When it hurts to bang your head against the
wall ... sometimes the best thing is to stop

Original problem...
@ Error encountered
. Last checked: Today, 10:39 AM

Windows Update

There were some problems installing updates, but we'll try again later. If you keep seeing this and want 1o
a search the web or contact support for information, this may help: (0x50070643)
~ | Updates available
ZI Last checked: Today, 4:04 PM Retry
2021-07 .NET Core 3.1.17 Update }or x64 Client (KB5004772)
: Downloading -

Solution...

2021-11.NET Core 3.1.21 Update|for x64 Client (KB5007885)
Successfully installed on 2021-11-09




the WindowW?
Preparing to abandon,(ship

To-do list:

(1) Install Linux on the last remaining computer
(2) Identify the current uses of Windows 10
(3) Identify Linux-based alternatives

(4) Find workarounds if no alternatives exist*

* Are there any show-stoppers?



Linus Sebastian

L, W @luke_lafr
I.I.l H n SHOW LTTStore.com W @linustech

Linus and Luke have started a challenge to daily-
drive Linux on their main PC’s for a month!

Rules for our Linux challenge
LMG Clips @




" ‘\

» - o

.
Luke and | are challenging each other

Linux HATES Me - Daily Driver CHALLENGE Pt.1
https://www.youtube.com/watch?v=0506yDSgU7M



@ ExplainingComputers @ Youlube

Part 1
https://www.youtube.com/watch?v=FeDYxBulZ6c

Part 2
https://www.youtube.com/watch?v=ifUJtltqP_Q



Sick of Windows? ~ 1
TechRepublic.
How to test-drive Linux \N P

by Jack Wallen

In the first part of this new series, Jack Wallen
explains why you might want to use Linux and
how to test drive a distribution without making
changes to your Windows computer.

https://www.techrepublic.com/article/
sick-of-windows-how-to-test-drive-linux

Micheline Johnson




Microsoft Word (correspondence, newsletter articles,

Treasurer’s reports)

Microsoft Excel (macro programming)

Microsoft PowerPoint (Q&A sessions)
Text editor (Notepad++)
Disk image backups (Macrium Reflect)
Digital image management

(FastStone Image Viewer)
File search (Everything)
HTML editor (Homesite)
Garmin GPS (MapSource)
Income tax preparation (Taxman)
Bosch Crash Data Retrieval Tool (CDR)
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nline Mac / d iPhone Linux

AlternativeTo

CROWDSOURCED SOFTWARE RECOMMENDATIONS

ﬁé‘- FastStone Image Viewer
Home » Photos & Graphics » FastStone Image Viewer » Alternatives - Welave 202 altninainc

Geeqie Image Viewer
We have 82 alternatives

Frasment imade viewer

XnView MP — —

- —
Free Personal - Proprietary Mac Windows  Linux TR - [ . — - i |
Batch Editing  Batch image manipulation Watermark images Photo editing  Media library i m a -‘- — -*— “ a E l

¥304 117 alternatives to XnView MP [ . h h —

XnViewMP is a free software to view, organise, convert graphics and photos files or to create
slide show, contact sheet, HTML pages. - -

XnView MP vs FastStone Image Viewer opinions

Most users think XnView MP is a great alternative to FastStone

Positive comment « almost 3 years 380

@ Because, XnView have many functions and it's a multi platform application.

| IrfanView

Free Personal « Proprietary Windows PortableApps.com
Lightweight Batch conversion Image Navigation Portable Image Editing Command Line support

¥ 882 117 alternatives to IrfanView [£

Fast and compact image viewer/converter trying to be simple for beginners and powerful for
professionals. Many supported file formats and features.

IrfanView vs FastStone Image Viewer opinions

Most users think IrfanView is a great alternative to F.

tone Image Viewer.

IrfanView has no organizing options. It's a pure viewer. FastStone is an organizer which includes a viewer.

Negative comment « almost

7S ago




< \Q xnview CI 1 R

XnView MP

View and organize your images ‘ Install

PRk 4.0

4 Reviews

XnView MP is a versatile and powerful photo viewer, image management, image resizer. XnView is one of the most stable, easy-to-
use, and comprehensive photo editors. All common picture and graphics formats are supported (JPEG, TIFF, PNG, GIF, WEBP,
PSD, JPEG2000, OpenEXR, camera RAW, HEIC, PDF, DNG, CR2).
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Details: (Flatpak)

_ Packaae com.xnview. XnViewMP




€« ' Q xnview a’"| R
XnView MP

View and organize your images Installing
Yook 40 |aC]
4 Reviews
XnView MP is a versatil Fiatpak e most stable, easy-to-
use, and comprehensiv % PNG, GIF, WEBP,

Additional software has to be installed

Please take a look at the list of changes below.
779.7 MB will be downloaded in total.
2.6 GB more disk space will be used.

PSD, JPEG2000, Openk 9

3 org freedesktop Platform

’ . 1 Ll R PR
@ com.xnview.XnViewMP.Locale e O e
EJ org.freedesktop.Platform.GL.default 'k‘

@ org.freedesktop.Platform.Locale
€ oro.otk.Gtk3theme.Mint-Y E
B3 org.freedesktop.PlatformVAAPIL.Intel

@ org.freedesktop.Platform.openh264

A R R R AR A A RN R R

SRR ER

rw

2 B J

Cancel

(
|

‘ Continue

Details: (Flatpak)

_Packaae com.xnview. XnViewMP
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Microsoft Word (correspondence, newsletter articles,

Treasurer’s reports)

Microsoft Excel (macro programming)

Microsoft PowerPoint (Q&A sessions)
Text editor (Notepad++)
Disk image backups (Macrium Reflect)
Digital image management

(FastStone Image Viewer)
File search (Everything)
HTML editor (Homesite)
Garmin GPS (MapSource)
Income tax preparation (Taxman)
Bosch Crash Data Retrieval Tool (CDR)




Q Why do I get 505 email error?

 Problem

— sending email is not delivered
- 505 error code

505 error?? What's that??

— 500 series errors indicate permanent failure

— 505 is not a standard email error code
- https://en.wikipedia.org/wiki/List of SMTP server return_ codes



https://en.wikipedia.org/wiki/List_of_SMTP_server_return_codes

A Could be a scam...

* If non-delivery report included link to “fix” the problem
— might be a phishing attempt
— link might lead to a fake login page

* https://www.pcrisk.com/removal-guides/18556-your-

account-has-encountered-an-error-505-email-scam



https://www.pcrisk.com/removal-guides/18556-your-account-has-encountered-an-error-505-email-scam

A Or could be legit...

* Some indications: 505 code used when sender, generally
your ISPs mail server, suspected of spamming

* You can't fix this directly
— it'snot you ... it’s them!

— receiving mail server blocking email from your ISP’s mail
server

* You may be able to fix indirectly

— complain to your ISP
— they should contact the folks running other mail server
- get them to unblock



A It’s the ISP’s problem!

Ticket ID: 14434

Name: |Alan German

Email: | alan.german@opcug.ca

Subject: |Bounced E-mail message

:\Users\CTaylor>nslookup 69.16.227.64

Dialog Server: dnsll.quad9.net

Initial Question sent on 2020-09-15 20: 1/iGHIL-C LY R =20 k]

Mail to a friend is suddenly being returned w . 06 . dat 1
appears that traffic from your mail server to il Srvoo.datona-1.com
blocked. Could you please check on the protalitIESEHENNCE PN SRy YV NCTS

The content of the returned mail message is as follow
This message was created automatically by mail delivgry software.

A message that you sent could not be delivered to ghe or more of its
recipients. This is 3 permanent error. The following gddress(es) failed:

e iy.C3

host mx.hover.com.cust.hostedemail.com [216.40§42.4]
MTP error from rem il server after initi nection:

5

u

54 5.7.1 Service unavailable; Client host [69.16.227.64] blocked using
rbl.hostedemail.com; https://www.abusix.ai/search?q=69.16.227.64




B9 support@toonichosting ca & Members Area

ﬂ'f'{ 1L 33 .‘>’

) ToonieHosting.ca

On 2020-09-16 06:54:14, wrote:

You should be able to send email once again. For some reason,
our servers IP was blacklisted but we have had it released now




Can’t send email when away

 Travelling outside of Canada

e Can’t send or receive emails from
Sympatico

— using Windows 10’s mail client




A Bell’s sort of helpful solution

Be" Shop  Support

Troubleshooting issues with Bell email

Before contacting Bell regarding email trouble, take a look at the table below to see if you can resolve the issue.

I'm travelling outside of North Amernca and
can't send or receive emails using my phone,
tablet or email software.

Resolution: You can use webmail to send and receive emails while travelling. You will need your
email address and password to log in. How to find my email address or reset my password

https:/ /support.bell.ca/internet/email /how-to-use-bell-mail?step=6



A Maybe Bell blocking...

* When using a non-web-based email
— connect to POP3 or IMAP server to access your mailbox
— connect to SMTP server send email

* Assumptions

— Bell decided their servers are attacked /abused
by hackers from outside Canada

— Bell blocking access to their
mail servers if originating
IP address is outside Canada

 Bell’s solution

— use web-based email if outside Canada



A Alternate solution... Gmail!

Juliebulie62
7 Neighbour

Just armived in the UK and unable to send email from iPad or iPhone via wifi. Have checked settings

according to other posts but still not working. Help please!

JackinSurrey
Just Moved In

& BEST Solution is to dump vour telus e-mail and get Gmail. | have been constantly frustrated with telus

mail in any off-shore or non-western Canada travel. Telus makes NO effort to make telus mail work
anywhere but in their own back yard and even then they impose ridiculous constraints on busy hours like 7-2

am and 4-6 pm!




Have you upgraded to Windows 117

Windows 11
» general availability

Windows Update
You're up to date
Last checked: Today, 10:51 AM

Check for updates

@ This PC can run Windows 11
Great news—your PC meets the
minimum system requirements for
Windows 11. Specific timing for when it
will be offered can vary as we get it

ready for you.

Note: Some Windows 10 features aren't
available in Windows 11. Certain apps and
features may have additional requirements.

offered Windows 11
But do I want it...?

Question:
* anyone running Win 117

2021-10-05

My desktop computer will be

* what are your thoughts?

Chris Taylor




Any other:

Questions
Comments

Shares?



Ottawa Public
Library / L A
Boioneee  Tech Café

Scam avoidance and trust

Lawrence Patterson
Monday, November 22, 2021
3:30 - 4:30 pm

Register at https://biblioottawalibrary.ca/en/program?text=tech+cafe



NGX'I’ Q&A
Nov 24+

Send your questions,
answers, and topics
you wish to share to:

SuggestionBox@opcug.ca






