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Have you upgraded to Windows 11?

Windows 11
• general availability

2021-10-05

My desktop computer will be 
offered Windows 11

But do I want it…?

Chris Taylor



Windows Update update!

I ask again…

do I want it?

Chris Taylor

Question:
• anyone running Windows 11?
• what are your thoughts?

One click
• I will be running Windows 11



Share Unable to ZIP multiple files

No Send to Compressed File option



Spurious entry for Bluetooth 0 KB

in the user profile prevents the other

Send To options from displaying in 
the context menu – delete the

invalid Bluetooth option 





Share Rogers Advanced Security

• Available for free for Rogers Ignite WiFi Hub users

• Provides added protection against online threats for your 
connected home with real-time monitoring of your home 
WiFi network and automatic alerts for suspicious activity

https://www.rogers.com/support/internet/advanced-security-faqs



Share Rogers Advanced Security

• Threats prevented:
̶ unauthorized access attempts

̵ device outside your WiFi network tries to access another 
device connected to your network

̶ suspicious site visits
̵ device on your WiFi network tries to visit a potentially 

malicious site

̶ suspicious device activity
̵ smart device deviates from its normal behaviour

̶ targeted network attacks
̵ infected device on your WiFi network tries to participate in 

an attack on another network

̶ IP reputation threats
̵ device coming from a known malicious source tries to access 

a device connected to your WiFi network



Share Rogers Advanced Security

• Monitor:

̶ intrusions from websites containing 

̵ malware/spyware/bots/phishing

̶ unauthorized remote access attempts to your smart devices 
from hackers

̶ all devices connected to your home network covered

̵ computers / laptops / tablets

̵ smartphones

̵ internet-enabled smart devices: TVs, thermostats, cameras, 
bulbs, switches, etc.



Share Rogers Advanced Security

• Block:

̶ automatically block suspicious activity in real time

̶ prevent you from inadvertently visiting malicious sites and 
becoming a victim of phishing attacks

̶ unauthorized access attempts from open ports

̶ suspicious device activity on your smart home devices

̶ attempts to participate in network attacks like a denial of 
service



Share Rogers Advanced Security

• Inform:

̶ alerts when devices behaving in unusual ways that could 
indicate a network threat

̶ review list of digital security-related actions from the past 7 
days

̵ Ignite WiFi Hub smartphone app

̵ website (https://www.rogers.com/ignitewifi/)

̶ option: push notifications to your phone

̶ option: allow access for certain blocked activities, which 
temporarily overrides a block

https://www.rogers.com/support/internet/advanced-security-faqs

https://www.rogers.com/ignitewifi/


Cloud Storage – Part 2



Share Windows Update errrror

Tried my standard Windows Update trouble-shooting
• Retry button
• Disk Cleanup: Windows Update Cleanup
• Reset Windows Update

• https://opcug.ca/qa_recordings/20210127_PowerPoint.pdf
• https://opcug.ca/qa_recordings/20210609_PowerPoint.pdf

Nada…



Share Windows Update errrror

Time to pull out the big guns: Google search

No thank you! 

Never fixed anything for me! 



Share Windows Update errrror

When it hurts to bang your head against the 
wall … sometimes the best thing is to stop

Original problem…

Solution…



To-do list:

(1) Install Linux on the last remaining computer

(2) Identify the current uses of Windows 10

(3) Identify Linux-based alternatives

(4) Find workarounds if no alternatives exist*

* Are there any show-stoppers?



Linus Sebastian

Luke Lafreniere

Linus and Luke have started a challenge to daily-
drive Linux on their main PC’s for a month!



Linux HATES Me – Daily Driver CHALLENGE Pt.1
https://www.youtube.com/watch?v=0506yDSgU7M



Part 1
https://www.youtube.com/watch?v=FeDYxBulZ6c

Part 2
https://www.youtube.com/watch?v=ifUJt1tqP_Q



Sick of Windows? 
How to test-drive Linux

by Jack Wallen

In the first part of this new series, Jack Wallen
explains why you might want to use Linux and 
how to test drive a distribution without making 
changes to your Windows computer.

https://www.techrepublic.com/article/
sick-of-windows-how-to-test-drive-linux

Micheline Johnson



• Microsoft Word (correspondence, newsletter articles, 
Treasurer’s reports)

• Microsoft Excel (macro programming)

• Microsoft PowerPoint (Q&A sessions)

• Text editor (Notepad++)

• Disk image backups (Macrium Reflect)

• Digital image management

(FastStone Image Viewer)

• File search (Everything)

• HTML editor (Homesite)

• Garmin GPS (MapSource)

• Income tax preparation (Taxman)

• Bosch Crash Data Retrieval Tool (CDR)
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Why do I get 505 email error?

• Problem

̶ sending email is not delivered

̵ 505 error code

• 505 error?? What’s that??

̶ 500 series errors indicate permanent failure

̶ 505 is not a standard email error code
̵ https://en.wikipedia.org/wiki/List_of_SMTP_server_return_codes

https://en.wikipedia.org/wiki/List_of_SMTP_server_return_codes


Could be a scam…

• If non-delivery report included link to “fix” the problem

̶ might be a phishing attempt

̶ link might lead to a fake login page

• https://www.pcrisk.com/removal-guides/18556-your-
account-has-encountered-an-error-505-email-scam

https://www.pcrisk.com/removal-guides/18556-your-account-has-encountered-an-error-505-email-scam


Or could be legit…

• Some indications: 505 code used when sender, generally 
your ISPs mail server, suspected of spamming

• You can’t fix this directly

̶ it’s not you … it’s them!

̶ receiving mail server blocking email from your ISP’s mail 
server

• You may be able to fix indirectly

̶ complain to your ISP

̶ they should contact the folks running other mail server

̵ get them to unblock



It’s the ISP’s problem!





Can’t send email when away

• Travelling outside of Canada

• Can’t send or receive emails from 
Sympatico

̶ using Windows 10’s mail client



Bell’s sort of helpful solution

https://support.bell.ca/internet/email/how-to-use-bell-mail?step=6



• When using a non-web-based email

̶ connect to POP3 or IMAP server to access your mailbox

̶ connect to SMTP server send email

• Assumptions

̶ Bell decided their servers are attacked /abused
by hackers from outside Canada

̶ Bell blocking access to their
mail servers if originating
IP address is outside Canada

• Bell’s solution

̶ use web-based email if outside Canada

Maybe Bell blocking…



Alternate solution…Gmail!



Have you upgraded to Windows 11?

Windows 11
• general availability

2021-10-05

My desktop computer will be 
offered Windows 11

But do I want it…?

Question:
• anyone running Win 11?
• what are your thoughts?

Chris Taylor



Any other:

Questions

Comments

Shares?



Tech Café

Scam avoidance and trust
Lawrence Patterson

Monday, November 22, 2021

3:30 - 4:30 pm

Register at https://biblioottawalibrary.ca/en/program?text=tech+cafe



Send your questions,
answers, and topics 
you wish to share to:

SuggestionBox@opcug.ca




