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m Video-conferencing app

» Skype is free, has no time limits, but requires a
Microsoft account (also free) for setting up a group
video-call

* To do so, one doesn’t start in Contacts (groups), nor
in Calls; a new Skype group is set up in Chats!

* Clicking on the blue icon with the white pencil gives
New Chat - New Group Chat where a group name can
be entered and participants selected

* The group video-conference can then
be started by clicking on the camera icon




m Computer assistance C

Connected Canadians

* Someone was looking for one-on-one assistance
* OPCUG more geared to group learning & assistance

— sometimes one-on-one assistance has been available

* Connected Canadians is another option

ED 111 TRAINING/SUPPORT SESSIONS

One of our outreach coordinators will conduct an initial needs

. g ; : : R te 1.1 Sessi -
assessment to identify main gaps and goals. After this, a client Ll SpeIons

support specialist will work with the client to meet their short and Based on volunteer availability, these are usually held outside of

long term technology learning goals. business hours (eg. after 6pm / on weekends)

One-on-ones are normally 60-30 mins in length.

Examples of topics covered include:

+ Sefing up and using emal (including how to send photes) - NEEPS:/ /Www .connectedcanadians.ca/programs

« How to video chat (e.g FaceTime / Skype / Zoom)
« Communicating by text using your phone
+ Facebook/YouTube basics

« How the Internet can help you cook Natalie

« Music and the Internet



https://www.connectedcanadians.ca/programs

m Canada is a leader...

* In high cost of wireless data

“I just got charged $51 for going
500MB over on my 15GB plan!”
- Bradg93 (Bell customer)

In India
buy a 35¢ bag of chips
get 2 GB of 4G LTE data

“For 399 rupees ($6.92 CAD), you can
get 1.0GB per day (45GB total), along
with unlimited talk for one month, on
any network in the country”

B W: I APPLE EVENT CATEGORIES DEALS AMAZON DEALS SHOP APPLE CA

Cellphone Data is So Cheap in India, a 35
Cent Bag of Chips Includes 2GB Free




" COMPUTER )
[ BASICS | Auto-forwarding from Gmail

Zm5=  Uaers Helping Users
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* Many people have multiple email accounts

* Can be more convenient to only check one for new
mail

* Itis easy to set up a Gmail account to auto-forward
email
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| BASICs | Auto-forwarding from Gmail

1-Click Settings gear

Q 2-Select See all settings

1-50 of 2,101 < > =~ Ea- E

L = Quick settings

See all settings

NENSITV

6:17

M Gmail Q Search mal

Settings
’- Compose
[J Inbox
% Starred
© Snoozed

3-Select F orwurdiné and POP/IMAP

Language: Gmall display language: English (UK) v | Change language s2ttings for other Google products

Enable input tools - Use various text input tools 1o type in the language of your cholce - Edil tools - Learn more

©)

@ = @

= O

General Labels Inbox AccountsandImport Flliters and blocked addresses | Forwarding and POP/IMAP | Add-ons Chat and Meet Advanced Offline Themes

M Gmail Q  Search mail

4-Select Add a forwarding address

Settings
*- Compose
Inbo:
L Jobox Forwarding:
% Starred Leam more

© Snoozed

Add a farwarding address

Tip: You can also forward only some of your mall by creating a filtes!

@ @

m -

General Lobels Inbox Accounts and import  Fllters and blocked addresses  Forwarding and POPIMAP  Add-ons Chat and Meet! Advanced Offiine Themes

c




COMPUTER\

5-Enter email address to forward email to

Add a forwarding address X

Please enter a new forwarding email address:

Auto-forwarding from Gmail

Add a forwarding address X

A confirmation code has been sent to chris.taylor@opcug.ca to verify

[chris.taylor@opcug.ca l

6-Information notice

christopher.john.taylonrigmail.com has requested to automatically |

forward mail to y

Confirmation code

adaress chris.tayl /-Click link in verification email

o allow christopher.john.taylorf@gmail.com to automatically forward
mail to your address,
please click the link below to confirm the request:

https://mail-settings.google.com/mail/vf-X5BANGIdI98UNE1Cg7In6LaYpYTsoSKEM
BpapwBQQICLLgPfeUCTKNrk6GI3A5D-rd74MCYGbIXZ1KWgnKKpr8vLikre

If you click the link and it appears to be broken, please copy and paste it
into a new browser window. If you aren't able to access the link, you

can send the confirmation code

787555231 to christopher.john.taylor@gmail.com.

Thanks for using Gmail!

Yours sincerely,

he Gmail Tea

M Gmai 7-Click Confirm

Please confirm mail forwarding of christopher john.taylor@gmail.com to chris.taylor@opcug.ca

Confirm |




COMPUTER

Auto-forwarding from Gmail

8-Forwarding set up...but not enabled
Go back to Settings

Settings

Forwarding:
Learn mare

General Labels Inbox Accountsand import Fliters and blocked addresses Forwarding and POP/IMAP  Add-ons C&t and Meet Advanced

@ Disable forwarding o o ) ) v
) Forward a copy of incoming mail to chris.taylor@opcug.ca v and keep Gmail's copy in the Inbox v |

| Adda rding address | mark Gmail's copy as read
archive Gmail's copy
delete Gmail's copy

9-Choose options for forwarding

keep Gmall's copy in the Inbax

—1 10-Choose radio button Forward a copy...

Settings

Forwarding:
Learn more

General Labels Inbox AccountsandImport Filters and blocked addresses Forwarding and POP/IMAP  Add-ons Chat and Meet Advanced

® Disable forwarding =
O Forward a copy of incoming mail t§ | chris.taylor@opcug.ca v |pnd keep Gmail's copy in the Inbox vi
‘ chris.taylor@opcug.ca

Add a forwarding address | & .

Tip: You can also forward opfy some of your mail by creating a filter!

/

11-To stop forwarding, choose Removuve...




m How GPS Receivers Work

OPCUG Share
How GPS Recelvers

wOork

STEPHANE RICHARD




m Converting HEIF images

» High Efficiency Image File (HEIF) format

defined in 2013

container that can hold different types of image data

Apple first major adopter in iOS 11 in 2017

other platforms slowly adopting

might see HEIC file type (High Efficiency Image Container)

 Problem

Apple user sends you a photo in HEIF/HEIC format
can’t open on Android phone / Windows computer

 Solution

viewer, or
convert the HEIF/HEIC file to JPEG format



2 Converting HEIF/HEIC
on Android

* 4 options including Android apps and web sites

https:/ /www.guidingtech.com/convert-heic-to-jpg-android /

Eldon Gaw



https://www.guidingtech.com/convert-heic-to-jpg-android/

2 Converting HEIF/HEIC

on Windows

* Wondered why IrfanView would not display HEIC files
— FAQ says why

* Q: How to load HEIC files in IffanView?

[A: You must install the HEVC extension/codec.
1) Search on internet for the "CopyTrans HEIC" Windows codec and install it (Free for personal use, for Win7/Win8/Win10).

or
2) If you have Windows 10, you can install it from Microsoft Store:
You need to install 2 (1) extensions from Microsoft Store: HEVC Video Extensions from Device Manufacturer and HEIF Image Extensions

 Problem:

HEVC Video Extensions [P 312

Microsoft Corporation * Utilities & tools Buy

|2 Share
Play specified types of media with this

extension for Windows 10.

Play High Efficiency Video Coding (HEVC) videos in any
video app on your Windows 10 device. These extensions
are designed to take advantage of hardware capabilities




2 Converting HEIF/HEIC

on Windows

e Solution:

* Q: How to load HEIC files in IrfanView?
A: You must install the HEVC extension/codec.
1) Search on internet for the "CopyTrans HEIC" Windows codec and install it (Free for personal use, for Win7/Win8/Win10).
or
2) If you have Windows 10, you can install it from Microsoft Store:
You need to install 2 (1) extensions from Microsoft Store: HEVC Video Extensions from Device Manufacturer and HEIF Image Extensions

2=l>0 CopyTrans
‘o for Window

Open HEIC files on your PC

https:/ /www.copytrans.net/copytransheic/



https://www.copytrans.net/copytransheic/

2 Converting HEIF/HEIC

On » V indo "\' S 3|38 CopyTrans |||C —
‘o for Windows W=t

Open HEIC files on your PC
— preview/browse/print HEIC images in Windows Explorer

- all without converting to JPEG
— CopyTrans HEIC may help other image viewers, such as
FastStone Image Viewer or IrfanView, to handle HEIC files
— need photos in JPEG anyway?

- CopyTrans HEIC will convert them (including batch
conversions), preserving the date taken, geolocation and more

Right-click HEIC file

Convert to [PEG with CopyTrans

e TS L

__ASRESE - e 2 |l

20210916 174822 heic L
Open e N TR ,_;;
AN SR ANEANS

Ses i B 20210916_174822 heic 20210916 174822,jpg

[ Convert to JPEG with CopyTrans

Print




Q Word can’t open old files

* Trying to open Microsoft Word documents from 1994

— Error
Microsoft Word ﬂ

Word experienced an error trying to open the file,
Try these suggestions.
* * Check the file permissions for the document or drive.
! \  * Make sure there is sufficient free memory and disk space.
* Open the file with the Text Recovery converter.

OK

* How can I open the files?

Sue Moss




A 1 - might be a (recurring) bug

* Microsoft Office apps opening files downloaded from
another computer should display warning

=

File Home Insert Draw Design Layout References Mailings Review View Help Q Tell me what you want to do

0 PROTECTED VIEW Be careful—files from the Internet can contain viruses. Unless you need to edit, it's safer to stay in Protected View. Enable Editing

Microsoft Word

Instead, Microsoft wouldn’t open file
Microsoft normally corrected this bug g eprcd an o g o cpnthe i
quickly

...at least twice!

* Open the file with the Text Recovery converter.

OK

* Check the file permissions for the document or drive,
l % * Make sure there is sufficient free memory and disk space.




A 1 - might be a (recurring) bug

* Solution: unblock the file in File Explorer

Home Share View

k: 5 e i3
[_] tz:;.,pm L o x - r:

Move Copy Defete Rename  New

Pinto Quick Copy Paste
Py #] Paste shorizut
{ oY oY folder

e

Clipboard Organize L

o v 1 & > ThisPC > Downloads 1 _ right-CliCk file

o Quick access
o "
B De! [ ’. Notes on Pholotl:
| Open 2021-09-Member
$00

2021-09-MemberS
Do New 2021-09-MemberS

General Secunty Detals Previous Versions
m; ‘Notes on Photobook Canada vAug 30 docx }
Type of fie Microsoft Word Document ( docx)
Opens with a Woed G\ange

Location C\Users\CTaylor\Downloads
Sue: 47 4 KB (48,612 yles)

Szeondsk 520 KB (53,248 ytes)

Created August 30, 2021, 11 58:29 AM

3 - choose Unblbck

_ate shortd B
o | 2 - cChoose Properties
Rename

Properties N

Altributes. [ |Read-oaly | |Hidden Advanced

Security This file came from another 7T Unbs
computer and might be blocked to :] .
help protect this compulter.

(o] oo [



A 2 - might be due to unsafe tile

* Quite a few years ago, Microsoft decided some of
their old file formats were inherently insecure

* Microsoft Office programs refuse to open them
 Possible solution

— use something else to open them!
— LibreOffice might be able to open the files

- then save as a modern file format

D‘ LibreOffice

The Document Foundation

https:/ /www libreoffice.org/



https://www.libreoffice.org/

Any other:

Questions
Comments

Shares?



October Meeting

History of the
Digital Revolution

Bob Walker

October 13, 2021
7:30 pm




Ottawa Public
L”&/ | .
Biomeque | @ch Café

Renewable energy

Bob Walker
Monday, November 8, 2021
3:30 - 4:30 pm

: ,.-! j '“\W-

Register at https://biblioottawalibrary.ca/en/program?text=tech+cafe



NeX'I' Q& A
Oct 6th

Send your questions,
answers, and topics
you wish to share to:

SuggestionBox@opcug.ca






