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m Computer Basics

* We are going include a Computer Basics
segment in each Q&A session

* Are there basic questions that you would
like answered?

* Can you help to answer these questions
and explain the necessary techniques
and solutions? |ty Use?



" COMPUTER
- BASICS

TS Users Helping Users

N— /

Send your question and/or
your offer of assistance to:

SuggestionBox@opcug.ca



2021 OPCUG Member Survey on Meeting Setting

At some point, in-person meetings will be feasible and while the Board recognizes the need for continued video
conferencing options, it wishes to know members’ thoughts on returning to in-person meetings.

Please take 5 minutes to complete this anonymous survey. You can also contact a Board member directly if you
wish to have a further discussion. Results will be shared in September.

A summary of the survey results will be
presented at our regular monthly meeting
on September 8"

The September meeting will be held over
Zoom as usual (BUT no Q&A that night)

The topic for September’s meeting is...



Members’ Favourites 3\;—;)
September 8, 2021 g

* DBest presentation

* 10-20 minutes

* Club member

* BOD excluded

* People’s favourite!
(Real-time poll)

Reserue - 4a1s noW
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22 USB On-The-Go (OTG)

 USB has both host and device modes
(e.g. PC and USB drive or printer)

* OTG provides a communication link between
devices (e.g. makes a smartphone a host)

 One acts as host and the other acts as a follower
(device or peripheral)

* For an Android tablet or smartphone, the
connection requires an OTG cable or adapter

* The version of Android being used must

support OTG v USB




Uses for OTG:

* Plugin a keyboard or a
mouse to the mobile
device

* Access USB flash drives/
external hard drives

* Connect smartphone or
tablet directly to a printer

 Connect other devices
(e.g. microphone)

 Transfer data between
devices



Feedback Hub

Feedback Hub — on Start menu

Search first
- upvotes count more than new

Welcome

Your feedback is essential to help us make Windows great!

[I Please remave header bar in Seningsl I
v J

~ Al feedback My feedback
O % ®
‘ Please remave header bar in Settings b \
Report a problem Sugoest a faature l Al ‘

m B3 4 B ©

=~ Sort: Trending Filter: None Device. PC Category: All Cstegories
Your Windows build Quick | ET X
vb_release 19043 T @ Introducing Collections . .
RANe NoLE biild i A lot of you asked us to merge duplicate fee Clle fOI’ detalls at. Collections will
— show in search results instead of the individ i S—— — ks ina collection,
Rate your PC use the My feedback filter to find it.
Cheis Taylor Insider activity . ! Yolur sgarch :eux:‘l‘: rlnay contain col}eqj.hons !h_m reprejsent feedifack related to your search, even if the
Quests completed. 1 Ealkh collection titles n't contamn your axact search terms,
Insider since 26/08/2015 Feedback activity 3
Go 1o my Microsoft account  Windows feedback provided: 41 VS f \ R
a Upvotes an your feedback: 81 artr O Problem B
; M R Need ability to remove useless (to me) Settinfys Header
& You never cease ta display your ignorance, and how out of t that you are. =
Why did you add the Settings header without any options togEmove it? Why didn't you 3 -
ask if | wanted it? Gotey Give similar
Category Settings > Settinps Homepage P leedback
Comments § Add a cormmunt
(o9, If you've encountered a problem like this, please give similar feedback to report your
k specific details. J
a ¥ Suggestion
No accountlng for some tastes Latest changes to settings (header bar) very useful
I Nice update. Showina account. last check for updates. one drive status. and rewards and - =




Feedback Hub

Details

Add a comment

Need ability to remove useless (to me) Settings Header

You never cease to display your ignorance, and how out of touch that you are

Why did you add the Settings header without any options to remove it? Why didn't you ask if | wanted it?

Another forced. but unwanted. festure I'm not & grandma sitting on my couq

Your priofities seem skewed

<

dumb

[ Wnite a comment

m B 4 X o

Posted by Philip S 3 months
Category Settings > Sattings Homepage

Max A 1 months ago
Let us see what is next

#MicrasoftEvent "Next generation of Windows® (ak.a) Windows 11 {Sun Vallay) - Juns 24 at 11 AM ET - https//
www.microsoft.com/en-us/windows/event

Desce P
Upvoted 3 menutes ago on builds 19043-79043 I X ,
wply fwport b
l

6 Comments

Max A 3 months aqo
Ads and telemetry is everywhere now in every browser and online soclal media site and now directly in the OS
Welcome to Windows 10

Raply Raport abuse

We've got it
We received this feedback. What we

m B 4 X o

o with feedback

Max A 3 months 2qo
Exactly. Windows

10 15 an ad driver OS {including spyware) also know as forced telemetry

Ply Roport abuse i
You can now reply to specific comments, Select reply on an exsting con Phlip$ 3 months ago
below it. It is really only another Microsoft advertisement in the Operating System that | PAID for
Roply Ropornt abuss
a ’ Nrit Max A months &0
Wnite a commant 5 " .
' ; Jain the main feedback with 473 upvotes (but still ignored mainly because MS wants advertising)

& | am not a fan of the new header in Settings, I'd like an option to turn it off
https.//aka ms/AAb2r3e

Roply Ropott abiuse

Chris T - @lnsider MVP 1 mirtes 230

o &




Feedback Hub

1\

»m B 4 B ©

° &

Reply to comments

X

You can now reply to specific comments. S2lect reply on an existing comment and your reply will show up

below it

the header., If the header is showing, it should have a text link in the header *

Vil post publicly as Ches 1. Don't aod personal info,

Post comment

Max A 1 months ago

L2t us see what is next

#MicrasoftEvent "Next generation of Windows® (ak.a) Windows 11 (Sun Valley)
www microsoft. com/en-us/windows/event

faply fepont abuse

Max A 3 months sgo
Ads and telemetry is everywhere now in every browser and online social media

Welcome to Windows 10
f=ply faport abus

Max A 1 monthe ago
Exactly Windows 10 is an ad driver QS lincluding spyware) also know as forced

Faply Roport abuse

Philip $ 3 meaths ago
It ts really only another Microsoft advertisemant in the Operating System that )

by gt sbiusse

Max A | manths san

W
| &
L=
i
f

@
&

This should either be completely removed or changed to an “opt-in" com|
the top with something like “Get more out of Windows® (even though | think

~

I Write a comment I

Chris T - @ Insider MVP 1 jpinunes ago
This should either be completely removed ar changed to an "opt-in" component. | would be okay with a small text link near the

top with something like "Get maore out of Windows" {even though | think that text is misteading) whch, if clicked, adds the
header,, If the header is showing, it should have a text link in the header "Remove Settings header®

Max A 3 months ago
Let us see what is next
#MicrasoftEvent “Next generation of Windows

(ska) Windows 11 (Sun Valley) - June 24 at 11 AM ET - httpsy//
www microsoft com/en-us/windows/event

Raply fapon abuse

Max A montns &g0
Ads and telemetry is everywhere now in every browser and anline social media site and now directly in the OS
Welcome to Windows 10

Reply Report abuse

Max A 1 monthe ago
Exactly. Windows 10 is an ad driver OS (including spyware) also know as forced telemetry

Ruoply Report abuse

Phlhp S 3 months ago
It s really only another Microsoft advertisement in the Operating System that | PAID for
feply Report obise

Max A 1 monthe o

Join the main feedback with 473 upvotes (but stll ignored mainly because MS wants advertising)
| am not a fan of the new header in Settings, I'd like an option to turn it off

httpsi//aka ms/AAb2rie

I'...)\ Ropon abuse



Feedback Hub —new feedback

<

n @ o

m 3

o &

All feedback My feedback

[I Incarrect typeface in Weather app

Sort: Trending Filter: None Device. PC Category: All Csteg £

@ Introducing Collections g
A lot of you asked us to merge duplicate feedback, so we built Collectic
show in search results instead of the individual feedback they represent
use the My feedback filter to find it.

Your search results may contain collections that represent feedback reld I A
collection titles don’t contain your axact search terms. <

O Problem

Weather App shows incorrect wind speed (not metric) 8
| live in South Africa, and we use the metrics system

For months now, the MS Weather App displays the incorrect wind speed ie. i

set, so it show wind speed in KM/H, instead it uses MPH, which is incorrect
Cateqory Apps > Weather

Comments 0  Add a comment

 Probiem

@ The weather in Outlook Calendar is incorrect
Category Apps > All other apps

W Working on it

Comments 0 Add a commant

o 4

-+ Give new feedback

1. Enter your feedback

$9Tfn§_rise your feedback

Incorrect typeface in Weather app

plain in more detail (optional)

On the "Histoncal Weather" page in the Weather app, the typeface used for "Average High" appears in italics. | behieve it
should be roman (upright)

WIll post publay as Chris 1. Don t add persanal mbc

How to write good feedback?

2. Choose a category
3. Find similar feedback

4. Add more details



Feedback Hub —new feedback

= Incorrect typeface in Weather app A
On the "Historical Weather” page in the Weather app, the typeface used for *Average High" appears in italics. | believe it
w should be roman (upright)
=
| &
o 2.Choose a category .
7 ﬁelecl a category that best matches your feedback
8 | O Problem (O suggestion o A Find similar feedback
Browse similar feedback and select one if it matches yours, Adding your experience to existing feedback can help us understand
Apps ! ‘ Weather || & it better
List of apps last updated about an hour ago
q -~

Category recommendations New feedback

T B TYe T CTFToey g Select this option if there isn't 2ny feedback that matches yours

Jesiop virgnment > NeWws and nerests . by

Apps > Weather 8 I'm experiencing performance issues on my PC after upgrading 1.

nput and Language » Voice Typing (Win = H) Install and Update > Downloading, installing, and configuring Windows Update

Apps > Your Phone

3 o daicom Feedback has been received on a pre-release version of Windows that has reached end of service.
m Network and Internet > All other issues
The text is all wrong in UAC after installing Build 22000.100, including one of the buttons says "Remember me*
3. F|nd Slmllar feed baCk Desktop Environment > All other issues
a Live Tiles for the Weather app do not update
. Apps > Weather

& 4. Add more details

PC Health Check app says my device doesn't meet requirements for Windows 11 when | think it does based on the

requirements listed in the.,
e o OF Uanlsh Shasl

| Next |
4. Add more details

at




Feedback Hub —new feedback

ﬁ Add more details .

0} j Prioritise this as high severity
| & . : .
Which of the following best describes your problem?
=~ -
(' Missing personal data s
a () Security or privacy concern = - A
ttachments (optional)
8 {__J Inability to use my PC
A 0]
() Important functionality not working F: mj G‘
) Loss of productivity I A @ L4
Attach a screenshot Attach a file Recreate my problem
© other L=
If none of the above describe your issue, give full details about what you
what you were doing on your PC befare the issue ﬂ ;
Try to recreate the problem while we record data. You can review and edit the data before @
. submitting it.
Attachments (optional) 8 = ]
Include data about  General Start
. recording
E@ mj Include screenshots of each step
Attach a screenshot Attach a file
a Try to recreate the problem while we record data. You can review and edit This is a problem with how text is translated or displayed.
@ Wbmmng it Paase attach a soenshot 1o show us the problem
B o o .
| Save a local copy of diagnostics and attachments created when giving feedback

| agree to send attached files and diagnostics to Microsoft along with my feedback. Leam more

@
S




m News and Interests Widget

* I have a new icon in the bottom right corner of
my desktop which displays the current weather

 This is useful and if
I click on the icon 1
get current news headlines

28°C Weatheralert A 7

 This is somewhat useful but I find it annoying
when it displays the news when [ am working in
another application

* (Can one turn off this feature in Settings
somewhere?



A Previously...Disable the widget

¢« Q&A, June 16, 2021
* Share - Disable the News and
interests widget
1. Right-click on the widget
2. Select News and interests
3. Select Turn off

But, there is perhaps a better way...



Toolbars

Search

. News and interests
v~ Show icon and text

Show icon only Show Cortana button

Turn off Show Task View button

Show People on the taskbar

Reduce taskbar updates

Show Windows Ink Workspace button
v Open on hover
Show touch keyboard button

Cascade windows
Show windows stacked
Show windows side by side

Show the desktop
Task Manager

v Lock the taskbar

£¥ Taskbar settings

@ 2s5°C Mostly cloudy




Q GPS Navigation

[ am thinking of buying a Garmin GPS for my car
Do you have any tips on what I should buy?

Are they are powered by plugging into the cigarette
lighter?

Is theft a problem - should they be taken indoors when
not in use?

Do you need any special hardware (audio/Bluetooth)?

Do they come with maps and can you update the maps
by downloading newer versions from the Internet?

Can you recommend a specific vendor, with
knowledgeable statf who could give me a lesson on

how to use it?
A See 20210825_GPS.pdf
for the answer




m File associations reset

 Problem

— some Windows updates
- default apps reset to Microsoft Recommendations
— pain to reset all to your choices

— some apps (e.g. IrfanView image viewer)
- involve many files types



Easiest to try

‘\>‘v_._ ‘ "; \\
B Win * 1/ opens Settings

e Settings | Apps | Default apps

€

Settings

M Home

Find a setting

Apps

-0

Apps & features
Default apps
Offline maps
Apps for websites
Video playback

Startup

Default apps

Choose default apps

Email

u Thunderbird

Maps

m-

Music player

E VLC media player

Photo viewer

. IrfanView 64-bit

Choose your def

Select which apg
music, look at pi

Use Reset when
back to the defal
Microsoft recom

‘@
g

s Setings

@ Home

Fnd a setung

Apps

£ Apps & features
5 pefadtapps

g Offine maps

G Apps for websites
2 Video playback

2 Surup

Default apps

Cheoose default apps

Email

u Thunderbird

Magpe

- B

Music player

L VLT meda pliryer
~

Photo viewer

. IrfanView 62-Dit

Video player

VLE medss player
-

Véab brawser

Google Chrome

Reset to 1he Microsoft recommended defauns

Reset

Choose your delsult spps

ct wivch apps 10 use 10

G\OOSE an app

. Photos
. IrfanView 64-tit

D LibreOffice Oram

n’t always work

- Faint 30
- Fhoto Editor | Polaer
- PhotaScape X

-~

Pidllion Itrage Conamstes

- Snip & Sketch

@ Lock far an app in the Microsoft Store )




& Settings

ar Home

I

Apps

= Apps & features
b9 »pf

Default apps

Maps

- B

Music player

PP~ N SIS TNOE W | PRPY S NS O (8

@ -
g

P A S L A P P P P S S S T L & o

0

M Default apps by file type

Semings

& Choose default apps by file type

IrfanView JP2 Fde

ipe

IrfenView JPG Filo

Jpeq

IfanView JPG File

- IfanView 64-bit
. IrfanView 64-bit

[

P

IHanView JPG File

. IrfanView 64~b'1]

Anm

B ity £4. it

May have many file types to reset
depending on program

w

ItanViey

Settnge

Ch

v JF

oose default apps by file type
P2 Fd -

Irfan\iew 64-ba

w PG Flo
. Irfan\View 64-bet

ww IPG Fin

- IrfanView &4 b
View 1PG Pl

Choose an app \
. Photes

. IfanView 64-bit
D LibeeOffice Draw

g Morosoft Dgital image Sune 2005 Edior

Pairt j

o




Apps

= Apps & features
Py

PP DPLLPLLLNGIPPIIIIPIIOLIDILIYV

Default apps

Maps

Maps
- @ o

L Give feadback

Music player

[N~ SNSRI ST | N W N | BRPL S S T (8

— f Avoid unless you already understand this!




Apps

i Apps & features

Default apps

Maps

- B

pfs Music player
P PP PP IDPLLLPLLLNIPIOPIIIIOIPIOIIII

A A

PLITSPL VRS [ PRPE S NS O 8

Setlingy

@ IrfanView 64-bit

IrfanView PG File

3

IrfanView WG File

. IrfanView 64-bit
h

& Settings

@ Set defaults by app
(5]

Internet Explorer

. IrfanView 64-bit

D LibreOffice 7.1

“
_H Mail

May have many file types to reset
depending on program

jpm
IrfanView JFM File

r

IHanView HDP File

kdc

IrfanView KOC Fie

Abm
IfanView IFF Hig

mid

MID Awddio File (VL)

mng
IrfanView MNG File

maov
MOV Video File (VLC

mp3

MP2 Audio Féde (VL0

mpe
MFE File

mpeg

MPEG Video Fae {V

mpg

MPG Video File (VLC)

. revien “fChoose an app \

- IrfanView|
. IrfanView|
. IrfanView|

u VLC medi
. IrfanView

. IrfanView 64-bit

D LibreOffice Draw

g Microsoft Digital Imege Suite 2006 Editoe
n Paint

. Paint 3D

. Photo Editor | Polarr

PhotoScape X

Pixillion Image Converter

E Snagit Editor
. Srup & Sketch j




m IrfanView specific

 FAQ for IrfanView
— How can I set IrfanView as default viewer?

— In IrfanView, go to Properties | Extensions
and associate your types

- note: in newer Windows versions, you must
start IrfanView in ADMIN mode to change
file associations

- right click IrfanView icon — Run as
administrator

- if still not working, use System | Apps | Default
Apps | Photo Viewer

But this might not be correct...




m Suggestions from last week

e [Lawrence Patterson:

— would uninstalling and reinstalling
IrfanView do the trick?

* Maybe...

— During installation, asked what file
types to associate with IrfanView

— IrfanView is running as Administrator
at that point (FAQ on previous slide)

But this might not be correct...




IrfanView configuration

Start / Exit options ‘ Extensions
JPG / PCD / GIF e —

Associated file extensions - RUN AS ADMIN (1) on Vista, Win7, Win8, Win10:

On Win10, you must use: System Settings, Apps, Set default apps ! Default Apps

[ ] Try to change associations in System-Registry (for XP, Vista, Win7, Wing)

Video / Sound A |  Selectal
File Handling ANI Animated Windows Cursors *
Language B3D BodyPaint 3D Format * Images only
Toolbar BMP/DIB Windows Bitmap
Pluglins - - ]
Mis?:ellaneous CLP Windows Clipboard Clear all
CRWI/CR2/CR3 Canon RAW Format *
CUR Windows Cursor
DCM/ACR/IMA DICOM/ACR/IMA Format *
DDS Direct Draw Surface *
DJVU/IWA44 DjVu Format * . Plual
DXF Drawing Interchange Format * - ragins
ECW Enhanced Compressed Wavelet *
) . e
R 5 EMF Enhancgd Windows Metafile v (s
Administrator BT
Other: |FLIF|DPX] (at your own risk)
4
WO l l t e p () Load only associated types while moving through folder
o o o
@ Load custom file types: Load default extensions

12TS [ TS|M2T|M4V|3GP|VOB|MPO|PDN|XCF|WEBP|WEBM]HEIC|DPX|CIN|FLIF|

Shell options (install "IrfanView Shell Extension” Plugin for more Shell features):

— [ ] Add IrfanView to "Send To" shell menu

Mi ght h elp P [ ] Add "Browse with IrfanView" for Drives and Folders to shell menu
e o o

D Add IrfanView as application for USB events (scanner, digital camera etc.)

[ ] Use Thumbnails for BMPs (if BMP associated)
[ ] Add "Open with IrfanView" to shell menu for ALL file types (at your own risk)




m Suggestions from last week

* Stephane:

— for the brave one, find the location in the
Windows registry, export & reimport as
required

* Should work

— might be lots to export...but not necessarily
all wanted!

- what if other, wanted changes made for other
filetypes since export?



m Suggestions from last week

* Exporting/importing registry
* For those who know what they are doing

— file associations all under
HKEY CLASSES ROOT

— on my main computer

- 80MB export for entire set of file associations



m Suggestions from last week

~ || Name Type Data
ab|(Default) REG SZ
penWithList 5| Content Type REG_SZ e Web of inter-related settings
_ - pill.exe b PerceivedType REG_SZ image
- OpenWithProgids
- PersistentHandler
..... J > Jpeg ~ || Name Type Data
Jjpg ab)|(Default) REG_SZ (value not set)
OpenWithList 24 AppX2jm25gtmp2qxstv33... REG NONE (zero-length binary value)
pill.exe ,?_',-i]Apr43hn)ctbyyp562jhe95 . REG_NONE (zero-length binary value)
OpenWithProgids ,?_-',-g]Aprcdh38szbcberv50vx. REG_NONE (zero-length binary value)
PersistentHandler 5 AppXnz71596g9b912m7v... REG NONE (zero-length binary value)
- .J:pm | AppXtc855r7gkafgzacfc19... REG_NONE (zero-length binary value)
T s abipeqfile REG_S7
T ab)LibreOffice.Jpg REG_S7
''''' '?SE ,?_-',3] NCH.Pixillion.jpg REG_NONE {zero-length binary value)
______ json : — —3 ”
Y { ~ Ipegfile \ |25\ (Default) REG SZ JPEG Image
- Clsib % EditFlags REG_DWORD 0x00210000 (2162688)
- Defaulticon ab|FriendlyTypeName REG EXPAND SZ  @%SystemRoot%\System32\shell32.dll,-30596
Vv (B shel #4]ImageOptionFlags REG_DWORD 0x00000001 (1)
i 2 printto
v | ShellEx
. > JPEGFilter.CoJPEGFilter
What to export/import? [JETes oy
vf  IrfanView.jpg \ la_'g](Default) REG.SZ "C\Program Files\IrfanView\i view64.exe" "%1"
L aaaeeeeee————— Defaultlcon
>: Convert with Pixilli

open




m Suggestions from last week

e Tom Trottier:

* https://www.askvg.com/fix-windows-10-automatically-
restores-programs-and-apps-after-update-or-restart/

 This one unrelated

— about programs that startup every time
Windows starts

— apps registered with
Windows Restart Manager


https://www.askvg.com/fix-windows-10-automatically-restores-programs-and-apps-after-update-or-restart/

dism /online /Export-DefaultAppAssociations:"%UserProfile%\Desktop\FileAssociations.xml"

w Suggestions from last week

* Stephane:

— https:/ /winaero.com/how-to-export-and-import-file-
associations-in-windows-10/

* Use DISM to export/import associations
— Deployment Image Servicing and Management

‘Will this work?

Comment at site:

Importing associations works only for the upcoming
new users you create.

It does not change the associations of the CURRENT
user; it changes the defaults which will be loaded into
NEW users you create after importing...



https://winaero.com/how-to-export-and-import-file-associations-in-windows-10/

Solar chargers

* [ am thinking about getting a solar charger to use
with my phone in case of power outages

* Do such devices work to power
other devices such as radios,
kettles, and computers?

A See 20210825_Solar.pdf
for the answer




m Removing ads in Windows 10

B Win + | opens Settings

* Windows 10's tips and tricks notifications
— Settings | System | Notifications & actions

— clear Get tips, tricks and suggestions as you use
Windows checkbox.

* Tips App
— Settings | Apps
— click on Tips app: pop-up menu: Move & Uninstall
— Uninstall
* Something other than Spotlight on Lock Screen
— Settings | Personalization | Lock Screen

— under Background, switch from Windows spotlight
- Picture or Slideshow



Any other:

Questions
Comments

Shares?



Send your questions,
answers, and topics
you wish to share to:

SuggestionBox@opcug.ca






