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Follow-up Audio recording

Everyone:  Remind Chris to
mute all and start the 

audio recording!



Members’ Favourites

September 8, 2021

• Best presentation
• 10-20 minutes
• Club member
• BOD excluded
• People’s favourite!

(Real-time poll)

Reserve your presentation slot: 
SuggestionBox@opcug.ca 



Follow-up

• Google search box on the homepage

• Search any page locally

• Directed Google search

Searching OPCUG’s Website









Ctrl-F on any page will  
provide a local search box  





Use site:opcug.ca to direct that 
the search should be conducted

only on OPCUG’s website





Follow-up

https://opcug.ca/sitemap/

OPCUG Site Map

Page footer





Share Password reset done right

• Most sites allow password reset

̶ answer a security question

̶ send a reset link to email address

• What if your email has been hacked

̶ attacker could

̵ reset your password

̵ intercept password reset email

̵ reset password at other site

- do lots of bad things…including

- see credit card info on account



Share

• Removed credit card info when password 
reset

̶ not a panacea by any means

̶ but why not?

Kudos to Monotype



Share

• If uses security questions

̶ use nonsense answers

̵ record answers in
password manager

̶ “salt” the correct answer with additional 
word (same one every time)

• If uses a reset email

̶ protect that email account with
two-factor authentication

Password reset advice

Favourite food: run



• I am using Outlook from Microsoft Office 
Professional 2013

• In the Inbox folder I have several duplicate 
sub folders and sub-sub folders

• I am able to delete the contents of the 
duplicate sub folders and sub-sub folders 
(emails), but am unable to delete the 
duplicate folders themselves 

How do I remove duplicate 
folders in Outlook 2013?



Right-click on the duplicate 
folder, select Delete Folder, 
displays the following message:

Click “Yes”, the duplicate folder 
disappears for about 3 seconds 
and then reappears intact in the 
original location



1. Try a different email client 
2. Try accessing Outlook from your browser 
3. Check whether the folder is on the IMAP 
email account server 
4. Remove the IMAP email accounts from 
your Outlook 
5. Unsubscribe from the IMAP folders first 
6. Delete the folder from the web version

Follow these steps…?

https://windowsreport.com/outlook-email-folder-wont-delete/

Andrew Petrovic



Dr. Google also suggests…

Deleting from Webmail
Unsubscribing from a Folder
Open Outlook in Safe Mode
https://appuals.com/cant-delete-an-email-folder-in-outlook/

Hard Delete Emails or Folders
Empty Deleted Items Folder
Restart Outlook in Safe Mode
Scan the Outlook PST File
https://www.thewindowsclub.com/
cannot-delete-outlook-emails-or-folders-in-outlook



Update the folder list
Create a new profile, and configure the 

email account
https://www.thewindowsclub.com/
cannot-delete-outlook-emails-or-folders-in-outlook

And, if all else fails, go back to Step 1?



Update the folder list
Create a new profile, and configure the 

email account
https://www.thewindowsclub.com/
cannot-delete-outlook-emails-or-folders-in-outlook

And, if all else fails, go back to Step 1?

1. Try a different email client



Share

• IOXT Alliance is a group that is trying to 
get a handle on the great big, scary Internet 
of Things

• It's a pretty big group, working on 
standards for this always-connected 
gumbo of gadgets

• Check it out at:

https://www.ioxtalliance.org/

Internet of (Secure) Things

Stewart Bruce





Follow-up Google Opinion Rewards

Stewart Bruce



Share Rogers Ignite firmware update

• Checked config to update firmware

̶ nada

• Called Rogers

̶ modem is from Comcast (XP6)

̶ updates pushed from Comcast (not Rogers!)

̵ last update May 16, 2021

̶ Rogers moving to Comcast XP7 modems

̵ mostly to handle faster speeds (1.5 Gbps mentioned)

̵ they expect more frequent firmware updates

̵ process to request XP7 modem “not there yet”
(maybe 3 or 4 months)



Share Free font deal

• Monotype’s MyFonts site
̶ high quality commercial fonts

• Occasional free fonts
̶ sometimes one or more in a

family of fonts
• Fantastic deal on now

̶ Brahma – geometric, sans-serif
̵ incl. tabular/proportional figures, ligatures, stylistic alternatives, 

true superscripts, fractions, over 550 glyphs, can be embedded

̶ Entire family of 9 font widths for free
̵ regular price:

- individual weights – $17 ea.
- complete family – $87

https://www.myfonts.com/pack/760116

https://www.myfonts.com/pack/760116


Share

https://play.google.com/store/apps/

details?id=net.garymac.filewidget&hl=en

Create a file shortcut 

in Android





Long press







Browse for file 
(current newsletter)



Select BROWSE IN WIDGET

Browse for file 
(current newsletter)



Click on shortcut
to open  file



Click on shortcut
to open  file

Shortcut can be
resized

File Widget icon
accesses the 
settings



PDF file opens
in MuPDF



Any other:

Questions

Comments

Shares?



Send your questions,
answers, and topics 
you wish to share to:

SuggestionBox@opcug.ca




