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m Audio recording

Everyone: Remind Chris to
mute all and start the
audio recording!




Members’ Favourites
September 8, 2021

* DBest presentation

* 10-20 minutes

e Club member e, ynowt 1© ")"‘

* BOD excluded 3

* People’s favourite!
(Real-time poll)

Reserve your presentation slot:
SuggestionBox@opcug.ca




m Searching OPCUG’s Website

* Google search box on the homepage
* Search any page locally
* Directed Google search

Google
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Welcome to the Ottawa PC Users' Group (OPCUG).

We are a not-for-profit organization located in Ottawa,
Ontario. Our motto is Users Helping Users, a task we
have undertaken for more than 35 years.

NEXT WEEKLY Q&A SESSION / Decks & Audio Recordings Why join the OPCUG?

ALL SCHEDULED MEETINGS / OPL Presentations

LATEST NEWSLETTER
Contact Us

Custom Search

WE ARE A GROUP OF COMPUTER ENTHUSIASTS.

Our purpose is to serve not only our members, but also the
community at large. Members consist of folks like you and me

who have joined together to help one another optimize the use
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About 42 results (0.31 seconds)

https:/fopcug.ca » Articles v FoF

Next Meeting - Ottawa PC Users' Group

Dec. 9, 2020 Lrosoft released an unsup-
ported suite df tools for the operating system called PowerToys ..

https:/fopcug.ca » ga_recordings » 20200805_Po... v PDF

20200805_PawerPaint (678 KB PDF) - Ottawa PC Users' Group
inl With a qui T - oo o o een.

https:/fopcug.ca » Reviews » FancyZones v PDF

FancyZones - Offawa P : ol¥ls
operating system callgd PowerToys that added nifty functionali
Microsoft launched the - ' _— "

J pages

to Windows. On May 8, 2019,
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% Q&A - Topics — Ottawa PC

0 Find in Page: Auc‘acit_y| 1 of 3 4 » X Match Case

"""" - o ~ e T ety N N o o S g gt O, S 1 1 1 1 (&)
2  Share - Data Restore Tool
o Ask - Links to other directories (folders) T

Ask - Links to a web page
E
&=
July 28, 2021

i+l
W Can.]rh;]r. Centre for (‘illl-'llr;ll‘
) G Sacony CETT—
Follow_up X _ - A Ta'e Of Two Forks o i + Cihwr Soxudy of fhre onl & T (Waw Sowoy Wan fmwn Covpuirn, ol Abimpios (ITSMPI X
. $ Cyber Security at Home and In The Office: Secure Your
Devices, Computers, and Networks (ITSAP.00.007)

Share - Setting the tone

July 21, 2021

Share: Restore points - Chris was wrong... again!

Share: Alan was also wrong (MuPDF)! A D

Ask - Windows Game Mode
€ Ask - WiFi extenders and security v
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the search should be conducted
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About 107 results (0.33 seconds)

https:/fopcug.ca » history » TroubleshootingWorkshop

OPCUG 2019 Fall Workshop

The Ottawa PC User's Group is offering a hands-on workshop to provide technical support for
your personal computer. For example, is booting slow because __.

https:/fopcug.ca » history > BeginnersWorkshop v

OPCUG 2018 Beginners' Workshop - Ottawa PC Users' Group

The motto of the Ottawa PC Users' Group (OPCUG) is "Users Helping Users”, a task we have
undertaken for more than 35 years.

https:/fopcug.ca » history > Workshop > Email

Mini-Workshop - Ottawa PC Users' Group
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m OPCUG Site Map

Page footer

Google Groups How-To History Copyright & Usage

Past Presentations Honour Roll Constitution

Speakers' Info Friends acutive
Venue Promos @

Copyright ® 2021 Ottawa PC Users’ Group ﬁ , PRIVACY POLICY CONTACT US

https://opcug.ca/sitemap/



SITE MAP

HOME NEWSLETTERS:
« RECENT (2020 to present)
WHY JOIN THE OPCUG? s PAST (old website):
JOIN OR RENEW + (1984 -1995) 1996 1997 1998 1999
CONTACT US ¢ 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009
e 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

MEETINGS:

* UPCOMING REVIEWS:

« PAST (2020 to present) » RECENT

e« ARCHIVED (1996 - 2019, old website) s PAST

VENUE
SPEAKERS' INFO

OPL PRESENTATIONS:
* UPCOMING
e« ARCHIVED (old website)

ADMINISTRATION:
¢ EXECUTIVE
¢ PRIVACY
= CONSTITUTION
e COPYRIGHT AND USAGE

DIGITAL PHOTOGRAPHY

GOOGLE GROUPS HOW-TO

SITEFINDER APP (for Android)

¢« ARCHIVED (oid website)

Q8A:
« RECENT TOPICS
« PAST TOPICS
« RECORDINGS
« 2016 2017 2018 2019 2020

OPCUG FREE SOFTWARE GUIDE

FRAUD WATCH:
« MAIN PAGE
* BADDIE ARCHIVES

MISCELLANEOUS (old website)
e CLUB HISTORY
*« HONOUR ROLL
« FRIENDS OF OPCUG
*» PROMOS



Password reset done right

* Most sites allow password reset
— answer a security question
— send a reset link to email address

* What if your email has been hacked

— attacker could
- reset your password
- intercept password reset email

- reset password at other site
- do lots of bad things...including
- see credit card info on account



Kudos to Monotype

* Removed credit card info when password
reset

— not a panacea by any means
— but why not?

Hello Chris,

The password for your MyFonts account has been successfully reset.

As a precaution, any credit cards saved in your account have been deleted.
If you believe you have received this email in error, or that an

unauthorized person has accessed your account, please contact
help@myfonts.com . Please mention User ID

Thanks for using MyFonts!

-- the MyFonts team




Password reset advice

* If uses security questions

— usSe nonsense answers

- record answers in Favourite food: run
password manager

— “salt” the correct answer with additional
word (same one every time)

e If uses a reset email

— protect that email account with
two-factor authentication E=esene

ONE-TIME
PASSWORD




Q How do I remove duplicate
folders in Outlook 2013?

* [ am using Outlook from Microsoft Office
Professional 2013

* In the Inbox folder I have several duplicate
sub folders and sub-sub folders

* ] am able to delete the contents of the
duplicate sub folders and sub-sub folders
(emails), but am unable to delete the

duplicate folders themselves I




] Air Lines

A Air Canada
Aeroplan-Bernard 4
Aeroplan-Dora

American
United 2
Westlet

A Air Lines (2)

A Air Canada
Aeroplan-Bernard
Aeroplan-Dora
Air Canada e-zine
Air Canada webSaver

[ American

United
[ 0 US Airways
[ Westlet

Right-click on the duplicate
folder, select Delete Folder,

displays the following message:

Microsoft Outlook

Yesg

| Move “Air Lines (2)" to your Deleted ltems folder?

Mo

>

Click “Yes”, the duplicate folder
disappears for about 3 seconds
and then reappears intact in the

original location



A Follow these steps...?

1. Try a different email client

2. Try accessing Outlook from your browser
3. Check whether the folder is on the IMAP
email account server

4. Remove the IMAP email accounts from
your Outlook

5. Unsubscribe from the IMAP folders first
6. Delete the folder from the web version

report

https://windowsreport.com/outlook-email-folder-wont-delete/

Andrew Petrovic




Dr. Google also suggests...
Deleting from Webmail GO gle

Unsubscribing from a Folder

Open Outlook in Sate Mode
https://appuals.com/cant-delete-an-email-folder-in-outlook/

Hard Delete Emails or Folders
Empty Deleted Items Folder
Restart Outlook in Safe Mode

Scan the Outlook PST File

https://www.thewindowsclub.com/
cannot-delete-outlook-emails-or-folders-in-outlook



Update the folder list
Create a new profile, and configure the

email account

https://www.thewindowsclub.com/
cannot-delete-outlook-emails-or-folders-in-outlook

And, if all else fails, go back to Step 17



Update the folder list
Create a new profile, and configure the

email account

https://www.thewindowsclub.com/
cannot-delete-outlook-emails-or-folders-in-outlook

And, if all else fails, go back to Step 17

1. Try a different email client



Internet of (Secure) Things

* JOXT Alliance is a group that is trying to
get a handle on the great big, scary Internet
of Things

* It's a pretty big group, working on
standards for this always-connected
gumbo of gadgets

* Check it out at:
https://www.ioxtalliance.org/

Stewart Bruce
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The ioXt Security Pledge is composed of eight clear principles:

1 No Universal Passwords
2 Secured Interfaces

3 Proven Cryptography

-
-
=
-
O
-

4 Security by Default

5 Verified Software

6 Automatic Security Updates

7 Vulnerability Reporting Program

8 Ssecurity Expiration Date
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M Google Opinion Rewards

Google Opinion Rewards

Google LLC Tools *hhhkw 2712848 &
€ Everyone

[ Addto wishist

https:/play.google.com/store/apps/details?
id=com.google.android.apps.paidtasks

Stewart Bruce




Rogers Ignite firmware update

* Checked config to update firmware
— nada
* Called Rogers

— modem is from Comcast (XP6)

— updates pushed from Comcast (not Rogers!)
- last update May 16, 2021

— Rogers moving to Comcast XP7 modems
- mostly to handle faster speeds (1.5 Gbps mentioned)
- they expect more frequent firmware updates

- process to request XPP7 modem “not there yet”
(maybe 3 or 4 months)



Free font deal

Typomania is a sickness that is incurable. ..
but not lethal

— Erik Spickermann

Monotype’s MyFonts site
— high quality commercial fonts
Occasional free fonts

— sometimes one or more in a
family of fonts

Fantastic deal on now
— Brahma - geometric, sans-serif

Brahma Extra LIGRE
Brahma Light
Brahma Regular
Brahma Medium
Brahma Semi Bold
Brahma Bold

Brahma Ultra Bold

Brahma Black

- incl. tabular/proportional figures, ligatures, stylistic alternatives,
true superscripts, fractions, over 550 glyphs, can be embedded

— Entire family of 9 font widths for free

- regular price:
- individual weights - $17 ea.
- complete family - $87

https:/ /www.myfonts.com/pack/760116


https://www.myfonts.com/pack/760116

in Android

File Widget - home screen file
browser and viewer

Gary Mac Personalization *hk kA 102 2

€ Everyone

Offers in-app purchases

] Add o wishist

https://play.google.com/store/apps/
details?id=net.garymac.filewidget&hl=en



Add a widget

File Widget is a home screen widget
that is found in the widget drawer of
your app launcher.

To add a widget, open your app
launcher, press and hold on an
empty space between your icons
and then tap Widget to open the
widget drawer.

Press and hold File Widget to drag it
onto your home screen.

NOT NOW OPEN LAUNCHER




gg Widgets

@ Styles & wallpapers
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Q Contacts

Contact 1 x 1 Directdial 1 x1 Direct me

=

I File Widget

File Widget 3 x 2

Fongo Co... 1x1 Fongo Dia... 1 x 1 Fongo His
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Intercept X Discord * . my Sun Life Software ...

® @0

Screensh... Walkméter MuPDF

Awesome...

Display a folder, image, plain text
file or PDF.

Get Started

©

GSam Bat..,
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Intercept X Discord * . my Sun Life Software ...
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to open file
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Shortcut can be
resized

File Widget icon
accesses the
settings
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Next Meeting: WEDJ June 9", 2021




Any other:

Questions
Comments

Shares?



Send your questions,
answers, and topics
you wish to share to:

SuggestionBox@opcug.ca






