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Spring clean your desk/computer/phone

• Digitize paper (scanner app)

• Use containers for flash drives, etc.

• Label chargers/cables

• Remove desktop/home screen icons

• Clear E-mail inbox - use folders

• Archive photos on the phone to your PC

• Remove unused apps

• Close open browser tabs





What’s the NSIS folder?

• Kaspersky detecting 7-Zip

̶ security vulnerabilities

̶ even after installing latest 7-Zip

• Problem turned out to be files in
C:\Program Files (x86)\NSIS Uninstall Information\

{32C8E300-BDB4-4398-92C2-E9B7D8A233DB}

• What is NSIS?

̶ other folders there with files

̶ should I be concerned?
Natalie



• Nullsoft Scriptable Install System

̶ open source program

̶ used to create Windows installers

̶ https://nsis.sourceforge.io/Main_Page

• Don’t remove anything under
C:\Program Files (x86)\NSIS Uninstall Information\

unless you know what it’s for

̶ will remove ability to uninstall a program

NSIS



• Problem with 7-Zip fixed by removing
C:\Program Files (x86)\NSIS Uninstall Information\

{32C8E300-BDB4-4398-92C2-E9B7D8A233DB}

• Google for
{32C8E300-BDB4-4398-92C2-E9B7D8A233DB}

̶ Points to it belonging to
CyberLink PowerDVD 14

• Probably you can no longer uninstall it

7-Zip? Really?



• In such a situation, I would

• Try to positively identify program

What to do?



• Google the name of the folder under
C:\Program Files (x86)\NSIS Uninstall 
Information\

What to do?



• Search registry

What to do?



• Right-click any EXE/DLL there and choose 
Properties|Details tab

What to do?



• If you can positively identify program

̶ rename/move folder to another location?

̵ make note of original location

̶ leave for a period of time

̵ month? year?

What to do?



Share

• Useful apps for Android
smartphones and tablets

• What are your favourites?

SuggestionBox@opcug.ca

SmartApps



Share X-Plore File Manager

I have had this app in my wish list for a long 
time and recently installed it on one device as 
I keep tripping over recommendations across 
many websites.

X-plore is an Android file manager far 
beyond my understanding of Android that 
inspires me to try and learn more.

Very cool.

https://play.google.com/store/apps/details?
id=com.lonelycatgames.Xplore

Stewart Bruce



● Dual-pane tree view
● Disk Map - see which files use the most space
● Cloud storage access: Google Drive, Dropbox
● Built-in viewers for PDF, images, audio, text
● Multi-selection - always available
● Configurable buttons and key shortcuts

…and more



https://www.lonelycatgames.com/docs/xplore/



Phone’s main memory

Micro SDcard*

* Note that the SDcard is
labelled OC27-99FD







Switch display to second 
disk drive (Micro SDcard)











Share

• @windowsinsider competition on Twitter

• Most popular key combo in Windows
̶ ala "March Madness“ started with 64 key combos

̵ mostly in Windows

̵ a few in Windows programs such as Word

• Today, the final vote result

• In the final, Ctrl-C vs. Alt-Tab

• And the winner…Ctrl-C

• https://twitter.com/windowsinsider/status/
1379601065088286721

#ClashOfTheKeyCombos

https://twitter.com/windowsinsider/status/1379601065088286721


Share



Why does LibreOffice Writer 
not open at the end of the file?

Cursor sits here

File opens at 
p. 89 of 110

It should open 
after the last
entry on p.110 



• At work, I have Windows 10 Entreprise
installed in French with Excel 13 in French

• I would like to have English functions 
working in Excel

• If I could have the interface in English, it 
would be even better. 

• How do I proceed to get the English 
version? (The helpdesk person was totally 
lost.) 

Excel from French to English



https://support.microsoft.com/en-us/topic/change-the-
language-office-uses-in-its-menus-and-proofing-tools-
f5c54ff9-a6fa-4348-a43c-760e7ef148f8

Change the Language in Office



Have you received 
any scam messages 
or telephone calls 
recently?

What’s Currently 
in Circulation?



Share Scam? From: me? really?

hover mouse over link

Verdict:  SCAM



Share Scam?
From: googlemail.com domain

hover mouse over link

Don’t pretend to be Dyson

Verdict:  SPAM

Domain name 
before 1st /



Share Scam?

no links

Reply to different than 
From

no 
personalization

Verdict:  SPAM, possibly SCAM



Share Scam?

TLD: Indonesia

Bitly used to obscure destination

Verdict:  SPAM or SCAM
- definitely not legit



Share Scam? Friend <email address>

hover mouse over link
- looks legit

Verdict:  SPAM



Share Decoding bitly redirection

• paste to URL bar in browser
• add + to end of bitly link
• bitly site reports on 

redirection

• right-click link
• Copy Link Location



Share Decoding TinyURL redirection

• paste to URL bar in 
browser

• add preview. to start 
of tinyurl

• TinyURL site reports 
on redirection

• right-click link
• Copy link address



Share CheckShortURL.com



msf.org





I am the first son of Jonas Savimbi, 
the UNITA rebel leader in Angola…

Eighteen million dollars ($18,000, 
000.00) only in a finance/Security 
Company…

My family has agreed to give you 
35% for your anticipated assistance…



Minister of state and Petroleum… us$47=Million

Ms Joyce Kabore, the only daughter of the late Chief…
USD $7.500, 000, 00

Frances and Patrick Connolly… won ?115m Euro millions
lottery jackpot… donating the sum of $1,000,000 to you

Mr.Ralph Nicholas, Accountant and Auditor Manager… an 
unclaimed huge funds in our bank…

…the directive of Sheikh Mubarak AL-Thani to source for a 
partner abroad who can accommodate 200M USD

Mr. Thomason Wilcox… Absa bank of South Africa...
the sum of USD6 Million

We are interested in having your company represents us 
exclusively in your jurisdiction… loan and investment 
financing… USD3 million to the 100 to 200 million dollar



$4.5 million. out of your over due 
total sum…

The actual fees for shipping your 
ATM card is just $255.00 nothing 
more and no hidden fees of any 
sort! 



Full Name:..................
Full Address:.........................
Direct Cellphone Number:..........
PASSPORT AND ID 
CARDS:.................
YOUR OCCUPATION.........
POSITION.........
DATE OF BIRTH..............





March Quote.

Estimated,

Attached you will find the quote you 
asked for.

Remaining at your disposal for any 
clarification.

Attachment: Folio-10805312.pdf









Telephone call

• Service Canada
• Robocall
• Problem with social 

insurance number
• Press “one” to speak 

to an agent



Multiple telephone calls

• Canadian Revenue Service
• Asian accent
• “Settlement against you”; court; jail
• Calls to landline, cellphone, VOIP
• Using spoofed (Canadian) phone numbers
• Recently using local numbers, 

including neighbours!
• Blocking is ineffective (different numbers)
• Do-not-call list = Telephone directory!
• Phone companies need to be forced to apply 

effective number-blocking 
Bob Walker











Share Scams – SIM-swapping

• Brian Krebs warns how SMS text messages are 
insecure

https://krebsonsecurity.com/2021/03/can-we-
stop-pretending-sms-is-secure-now/



Share Avoiding scam/spam phone calls

• If I don’t recognize caller ID

̶ I let it go to voice mail

• Outgoing voice message

̶ Due to the high number of spam and scam emails, I 
don’t answer the phone. If you are not a spammer, 
scammer, or charity trying to part me from my 
money, leave a message. If I believe you, I will call 
you back.

̶ No spammer/scammer has ever left a message

Chris Taylor



Share

• Nomorobo

̶ free for VoIP landlines

̶ US$2 for mobile phones

̵ Android and iOS

̶ https://www.nomorobo.com/

̶ I have not tried this service 

Avoiding scam/spam phone calls

Chris Taylor



Share

• New York Times article

• https://www.nytimes.com/2021/01/27/
magazine/scam-call-centers.html

Who’s making all those scam calls?



Share

• Phone rings once and hangs up

• If you call back

̶ premium charges to your number

• https://www.newshub.co.nz/home/new-
zealand/2021/03/phone-scammers-
targeting-new-zealanders-with-one-ring-
hoax.html 

Don’t return calls from 
unknown number



Any other:

Questions

Comments

Shares?



Tech Café

How the Internet Works…

and Doesn’t

Chris Taylor

Monday, April 12, 2021

4:00 pm

Register at https://biblioottawalibrary.ca/en/program?text=tech+cafe



April Meeting

Lynda Buske



Send your questions,
answers, and topics 
you wish to share to:

SuggestionBox@opcug.ca




