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Share World Backup Day

The World Backup Day Pledge
“I solemnly swear to backup my 
important documents and precious 
memories on March 31st.”



Help wanted with 
presentations!

• Topics

• Speakers

̶ monthly meetings

̶ members’ favourites

̶ Q&A

SuggestionBox@opcug.ca



USB plugs, ports, and more

• What is the history of the various 
kinds of USB plugs and ports?  

• What uses are made of the 
different types?  

• Are there compatibility issues?  
• What are the differences between  

hubs and powered hubs?  
• Anything else I should know 

about USB’s?

If you can speak to this topic, please contact us at SuggestionBox@opcug.ca



• Lynda Buske noted that…
̶ we often see
̵ …at Q&A
̵ …in the OPCUG-Member-Forum
̵ …while browsing the web

̶ web sites with interesting
̵ …emerging technologies
̵ …fun game sites
̵ …clear explanations of a concept

̶ Would anyone be interested in compiling a 
short list for the monthly newsletter?

Any writers out there?



Any writers out there?



Follow-up

• Still nothing on Feedback Hub

• About to post bug report to audacityteam.org

• Ran the program and… Bug fixed!

Fewer posts to a semaphore?





Hypnotix ?



Share Hypnotix – Free IPTV

















Future Development

• EPG (Electronic Program Guide) support

• PVR: pausing, time-shifting, recording

• Custom channel categories

• Favorite channels

• Hide unused content



Share Completely remove software

• Some software not completely removed using 
Settings | Apps

• Some vendors provide utilities to do a more 
thorough job
̶ McAfee
̵ https://service.mcafee.com/webcenter/portal/cp/

home/articleview?articleId=TS101331

̶ Microsoft Office
̵ https://support.microsoft.com/en-

us/office/uninstall-office-automatically-9ad57b43-
fa12-859a-9cf0-b694637b3b05

• Anyone know of similar utilities for other 
software?

https://service.mcafee.com/webcenter/portal/cp/home/articleview?articleId=TS101331
https://support.microsoft.com/en-us/office/uninstall-office-automatically-9ad57b43-fa12-859a-9cf0-b694637b3b05


Two Good to Miss!

• Join OPCUG before March 31st

• Pay the annual membership fee of $20.00

• Receive a free-year’s membership

Two years for 
the price of one! 

https://opcug.ca/join-or-renew/



Scam or spam?





This is not a scam. This 
is actually from us…



Have you received any scam messages or 
telephone calls recently?

Send us a  copy (anonymized) of the 
message or a description of the call.

SuggestionBox@opcug.ca

What’s Currently 
in Circulation?



• Has anyone done a recent upgrade to Win 10?

• I spoke to a computer tech who said that over 
the last 3 months, about 50% of his upgrade 
attempts for customers have failed (Windows 
10 wouldn't activate). 

• Now that I replaced the hard drive on my old 

laptop (still on Windows 8.1), I was going to 

upgrade to Windows 10, but now I'm unsure. 

Upgrading to Windows 10



• Make a full-disk image, then upgrade

• IF anything goes wrong, contact Microsoft

https://www.microsoft.com/accessories/
en-ca/support/contact-us

• Getting help from Microsoft
https://opcug.ca/Articles/2102NEWS.pdf

• If all of the above fail, restore the backup! 

Foolproof upgrade

Ottawa PC News
February, 2021



• Has anybody used Teams recently?

• Did this trigger a security alert from 
Microsoft asking you to check a password 
change on your Microsoft account?

Microsoft Teams/Password





• This week I've been getting an AD in the 
"promotions" tab on my Android Phone 
and I cannot delete it. 

• It doesn't appear in Gmail on my laptop, so 
it appears to be a scary problem only on 
my phone. 

• Any suggestions as to what I can do?

• The Ad is gone today.

• It came back!!!!!! This morning!!!! 

Scam in Gmail Promotions?





Delete promotions
Select all – but note that the two ads are not included

and, it’s only the 50 items on the current page





The two ads are still not included…



The two ads are still not included…
but, Gmail is “ad-supported” so it
won’t let you delete ads!





Gmail won’t let you delete ads…
or will it?





Now, it really is!



But not for long!





https://about.google/contact-google/



https://support.google.com/mail/answer/
8253?hl=en#zippy=,report-a-phishing-email



https://www.antifraudcentre-centreantifraude.ca



• I am running Ubuntu 20.10. Its end of life is Jul-2021

• Ubuntu 21.04 is scheduled for release in Apr-2021 
with an end of life in Jul-2022

• I need to install Ubuntu 21.04 sometime between 
April and July 2021 to ensure continuing security 
updates of my Linux operating system

• New releases of software (e.g. Windows) often have 
bugs that can afflict or inconvenience "early 
adopters". Do new releases of Linux typically have 
bugs as well? 

• If so, how long do you recommend that I wait before 
installing that new version of Ubuntu?

Ubuntu Linux EOL



• Windows has an Insiders' programme that tries 
to avoid bugs, but this is not always successful 
given the wide range of hardware, software, and 
users (!) out there. 

• Linux does essentially the same
thing and, on the whole, fairs better.  
But, there still can be glitches in Linux
distros and there are frequent patches
over time, not only at the beginning
of a new release.

Foolproof Update



• I always update my development machine 
immediately with a new release but will usually 
delay installation on my production computer.* 

(*This is mainly because the Supreme User [SU = Spousal Unit]
doesn't like changes in the system!]

• I make a disk image before installation as a 
fallback-restore option, and I always do a new 
install rather than an upgrade.

• I have a to-do list of software to install and things 
to tweak after a new installation.

Foolproof Update



• However, I don't think I have ever had a serious 
issue with a new release so I would be happy to 
install a new LTS version at any time.  

• I don't bother with non-LTS releases as I don't 
find any real value-added in short-term updates.

• Of course, there's also nothing wrong with 
waiting for a month and monitoring the web 
forums for any difficulties... 

Foolproof Update



Note that Version 21.04 is not an LTS release.
The next LTS release will be Version 22.04 (April, 2022)

https://ubuntu.com/about/release-cycle



Share

Malwarebytes' Windows Firewall Control 

Firewall Demo



Any other:

Questions

Comments

Shares?



Tech Café

How the Internet Works…

and Doesn’t

Chris Taylor

Monday, April 12, 2021

4:00 pm

Register at https://biblioottawalibrary.ca/en/program?text=tech+cafe



April Meeting

Lynda Buske



Send your questions,
answers, and topics 
you wish to share to:

SuggestionBox@opcug.ca




