
Alan German & Chris Taylor
Ottawa PC Users’ Group



https://opcug.ca/google-groups-how-to/



Share

• OPCUG-Announcements

• Google Groups’ listserver

• (Usually) Chris or I send an E-mail 
message to the listserver

• The listserver relays this message to 
everyone who is subscribed to the list 

Announcements List



As a subscriber you will (generally) receive:

̶ One message each week giving details of the 
up-coming monthly meeting or weekly Q&A 
session

̶ One message about one-hour prior to the 
meeting as a reminder



• Anyone can subscribe to this list

• Easiest access is to use any E-mail address
(or you can access announcements on the web) 

• Send an E-mail to:
opcug-announcements+subscribe@googlegroups.com 

• Listserver messages will be sent to the 

E-mail address you use

• To unsubscribe at any time, send an E-mail to:
opcug-announcements+unsubscribe@googlegroups.com



For full details see our web page:

https://opcug.ca/google-groups-how-to/

Announcements List



Scroll down to 
bottom of page



7-Zip vulnerability?

• Kaspersky: 7-Zip has critical vulnerability

̶ User: installed latest 7-Zip

• Kaspersky: 7-Zip has critical vulnerability

̶ User: wait … what?!?!

̶ User: uninstalled 7-Zip



Digging deeper

• Latest 7-Zip on vendor site

̶ v19.00 (2019-02-21)

̵ February 2019…really???



VulnDetect



Software Update Monitor



Troubleshoot

• What exact message from Kaspersky

̶ offer to update to a secure 7-Zip?

̶ say what version was installed?

̶ say exact path to insecure version?

̵ may have detected an old setup file? 



• Submit all .exe & .dll to VirusTotal

VirusTotal check



Vulnerable ≠ infected

• 7-Zip v19 infected?

̶ probably not

̵ been around almost 2 years

• 7-Zip v19 vulnerable?

̶ probably not

̵ VulnDetect says no



Options

• I would feel okay using 7-Zip

̶ v20.02 alpha available

• Or find another…

̶ “compressed folders” built into Windows

̶ Chris uses Total Commander

̶ Alan uses PeaZip

̶ WinRAR

̶ Ashampoo

̶ Bandizip

̶ www.guru99.com/free-winzip-alternative.html



• Kaspersky has fixed their false positive

Fixed!



• I noticed that I have a camera icon on the 
bottom of my desktop and Gmail screen.

• I also have New Meeting and Join a meeting 
menu options in Gmail.

• Could anyone be viewing me while I am 
on my computer?  I have covered my 
camera as a security measure.

• How can I remove the icons and menu 
options?

Removing Camera Icons



• The menu options are 
in the “Meet” section in 
the left sidebar

• I never use Meet

Gmail items



• The menu options are 
in the “Meet” section in 
the left sidebar

• I never use Meet

• But, wait, there is also a 
Hangouts section

• I never use Hangouts 

Gmail items



• In Gmail, click on Settings (the gear icon in the 
top-right corner of the window

• Select See all settings

• Click on the Chat and Meet tab

• Disable Hangouts and Meet radio buttons
• Click on Save Changes



• Menu entries gone!



• Menu entries gone!

• Now, what about the
camera icon?



• I have this problem after ending a Zoom 
video-conference

• The camera icon remains on the Task Bar

Camera icon



• Right-click on the icon

• Select Quit Zoom

• (Zoom) Camera icon removed  



But, you can also have this camera icon 
on the task bar



But, you can also have this camera icon 
on the task bar

It loads:
“Meet Now”



And, if you “Meet now” it loads:



Even though Skype is disabled on boot-up!



Right-click on the icon and select “Hide”

Icon no longer present



Share

• Useful apps for Android
smartphones and tablets

• What are your favourites?

SuggestionBox@opcug.ca

SmartApps



Share

Just saw this article on XDA-Developers
and saved the app to my wishlist

Android App - Weenet

Use WeeNet as your Network Utility Suite on Android
https://www.xda-developers.com/weenet/

Stewart Bruce



• My laptop has been receiving Windows 10 updates 
almost every second day since mid-December

• The updating process takes from 10 min to nearly 1.5 h 

• Recently, the time between updates is getting shorter
(every 12 hours)

• The updates often come at the most inopportune times, 
i.e. when doing other important activities on-line

• Is anyone else experiencing this activity?

• How can I overcome this and get back to some form 
of normalcy? 

Windows Updating – Continually!



• Temporary workarounds:

̶ Until the cause of the update loop is 
identified, he could try disconnecting that 
device from the Internet

̶ Switch the Internet setting in Windows
to be a metered connection (stop most
update downloads due to “data cap”)   

Windows Update



• Run the Windows Update troubleshooter

• Microsoft has a relevant support page:
https://support.microsoft.com/en-us/windows/troubleshoot-

problems-updating-windows-10-188c2b0f-10a7-d72f-65b8-

32d177eb136c

• Bleeping Computer has some ideas 
https://www.bleepingcomputer.com/news/microsoft/how-to-
fix-windows-update-problems-in-windows-10/

• Be careful with advice from random web sites

• It’s also probably a good idea to avoid any old 
advice, e.g. from 6 to 9 months ago



• It is also possible to contact Microsoft for 
assistance. There is a "Get help" link on the 
Windows Update page 

• While it takes a few clicks to 
get past the self-help portions, 
eventually you can connect to a person 

• Back in October, Chris submitted an article for 
the newsletter on "Getting help from Microsoft", 
so this should be coming out soon







One of the solutions offered on the web
is to run the BITS troubleshooter.  Is this 
a circular fix?! 



Share Troubleshooting 101

Paul Thurrott (Windows guru) tweet

̶ Wife: “I was using my computer and it died. 
Can you look at it?”

̶ Me: “Sure”

̶ I have no idea how to fix hardware problems

̶ I press the power button and nothing 
happens. So I plug it in and leave it there.

̵ 2 hours pass

̵ I press the power button

̵ It turns on

̶ Yes. I am a hero.



• Recently Whatsapp changed its 
terms and policies, apparently
to be very intrusive to users in terms
of their personal information

• A notice popped up on my cell phone, but  
the only option was to click on the 
"Accept" button so I could continue

• How dangerous is it to accept these new 
policies?   Can I do anything to revert?

What’s up with Whatsapp?



• I have also heard of "Signal App“

• What exactly is this app?

• Is this a good replacement for Whatsapp? 

What’s up with Whatsapp?



• The terms and conditions for use, including 
information on the recent changes, are 
posted on the app’s web site

https://www.whatsapp.com/legal/updates

Whatsapp



The Devil is often in the details.
Read the full texts and see if 
you are in agreement.  You can’t 
use the program without agreeing. 



Signal (https://signal.org/)



• Signal is an independent nonprofit
• Free for Everyone
• Development is supported by grants 

and donations from people like you.
• Share text, voice messages, photos, 

videos, GIFs and files 
• State-of-the-art end-to-end encryption
(powered by the open source Signal Protocol)
• We can't read your messages or listen

to your calls, and no one else can either
• There are no ads, no affiliate marketers, 

and no creepy tracking



And, guess what!









Any other:

Questions

Comments

Shares?



Send your questions,
answers, and topics 
you wish to share to:

SuggestionBox@opcug.ca




