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Follow-up

• The $10 Wi-Fi adapter didn’t provide 
a stable Internet connection and was 
swapped for two different units.

• These generally provided adequate 
Internet connectivity but the user 
thought that they didn’t work very 
well with Gmail

• Could this occur?    

Wi-Fi Dongles



• If you buy a USB Wi-Fi adapter, monitor 
how well it works during the period you 
can return it. 

• If it seems to have problems maintaining a 
connection, return it and try another. 

• Lots of factors such as antenna design and 
case material could affect signal strength.

• The Gmail “issue” must just be perception.  
There is no reason that Gmail would be 
any different from any other web page.

Wi-Fi connection



Follow-up

Type with your voice

https://support.google.com/docs/answer/4492226

SmartApp - Gboard

Bill Bradwin



http://bit.ly/2ZDyThL



https://tinyurl.com/yd2gkupe(8 pages 186 KB PDF)



• Gboard Tips and Tricks - Google Keyboard's 
Hidden Features That Make Typing Easier

https://www.youtube.com/watch?v=OBeggQpyPrQ

• Voice Dictation 101 For Android & iOS -
Capitalizing And Starting A New Line

https://www.youtube.com/watch?v=GU76rkofIGk    

Sam Seavey



Share

• It is getting more and more difficult to get 
through the voicemail maze companies use.  

• Trying to find a way to connect with a 
person, I found the website GetHuman.com

https://gethuman.com/

Escape Voicemail Hell

Stewart Bruce







A friend has somehow ended up with a very 
strange screen configuration.  He doesn’t 
know how it got that way.  I have no idea 
how to get it back to the normal configuration 
with the bar at the bottom or how to eliminate 
the duplicate icons. 

Mixed-up screen display





1. Remove Desktop toolbar from Taskbar

2. Move taskbar to bottom of screen

3. Reduce size of taskbar

4. Lock taskbar

Four things to fix



1. Remove “Desktop” toolbar

Right-click a blank part of taskbar
• in screenshot – any brown part at top

Left-click on Desktop to remove 
desktop icons from the taskbar

On pop-up menu choose Toolbars
• there will be a check mark 

beside Desktop



2. Move taskbar to bottom of screen

Left-click & hold mouse button down 
on any blank area of the taskbar

Drag mouse down
• it won't show anything

happening right away
• keep holding the mouse

button down & drag to
bottom of screen

Taskbar will jump to bottom of screen



3. Reduce size of taskbar

Hover mouse over the top edge of taskbar
• Mouse pointer changes to

double-headed arrow

Click and hold left mouse button

Drag down until taskbar is size you want



4. Lock the taskbar

Right-click a blank part of taskbar

Left-click on Lock the taskbar
to lock it in place



Every now and then I notice 
greyed-out options in Windows 
and don't know why.

Grey Zones in Windows 10



https://www.windowscentral.com/how-fix-
inaccessible-grayed-out-settings-windows-10

Invoke Group Policy Editor



Is there some way 

to sign a form that 

is a word document

on my  laptop?

Signing on the dotted line



• Sign a blank piece of paper

• Scan as a JPG image

• Paste the image into the form’s 
signature block

• Resize as necessary 

Electronic signature







What is Windows Core and its 
modules?

Windows Core

Windows Core OS is

the future of Windows!



• TechGenix says: “Windows Core OS is a modern 
version of the Windows operating system… aimed at 
making Windows a universal platform for all devices.”

• It will allow development of new versions of 
Windows 10 quickly, and sharing standard 
components and features across different devices.

• The first version is likely to be for mobile devices; 
subsequent versions will probably be for desktops 
and Xbox.

https://tinyurl.com/y7984lta

Windows Core



Share “No” Free Space on Android











• I have been trying to delete extra folders from 
Outlook 2013 by:

(1) right clicking the folder,

(2) selecting delete the folder, and 

(3) confirm the action.

• The selected folder disappears but reappears 
in the same location after about 5 seconds.

• Does anybody have a solution to this problem?

Mail folder refuses to die!



• Log on to the web site for the E-mail and 
delete the folder from there.

• If there multiple computers are accessing 
the mail using IMAP, try logging on 
individually on each computer to the web 
and delete the folder from each instance.

Delete through web mail



• The display on my Sony Vaio laptop will 
change from horizontal to portrait by itself. 

• Obviously I'm touching a keyboard shortcut. 

• It is a bit of a pain to navigate the cursor to get 
into settings and change it back. 

• What keyboard shortcut is doing this?

Screen orientation switching



• The shortcut to change the orientation of 
the display is:

Ctrl-Alt-LeftArrow (CCW)

Ctrl-Alt-RightArrow (CW)

• Ctrl-Alt-UpArrow restores the previous 
orientation

• Ctrl-Alt-DownArrow turns the display 
upside down! 

Keyboard Shortcut(s)



Any other:

Questions

Comments

Shares?



Send your questions,
answers, and topics 
you wish to share to:

SuggestionBox@opcug.ca





Have a great 
Xmas everyone!




