==, OTTAWA

= PC NEWS

Vol.14 No.4 The newsletter of the Ottawa PC Users’ Group April 1997

The PUB in review

by Chris Taylor, Sysop Tuesday April 8

During 1996, the pub saw a total of 36,556 calls, for a
daily average of 100. there were 4,752 messages posted for a

daily average of 13. downloading remains popular with 30,681
downloads for a daily average ﬂ.f 84. 1,802 files were uploaded DN ORI <. o s e 3
by members. due to problems with the sportster modems PR o ]
(which were reporting the connect speed incorrectly for much spedal Interest Em"lu e
of the year) the stats for connect speeds are mEEﬂﬁlg‘]EEE- Deskiop Publishing SIG . ....vvvivennvins 4
zmodem was the preferred file transfer protocol for 93% of R 5
o downloaders and 94% of uploaders. T e ”
This is true c.ll’.i';:ﬂﬂ}.lf'rs':ﬁﬁ (FOEBIGE o ciiniviisis g
A new service was introduced to PUB users in ‘96. This is P:'l'm:!::ﬁi"ﬁ'ﬁ master for the OPCUG . . ... 3
True, a weekly (now bi-weekly) compilation of humorous news Audil of aceounts . . . i e
stories, was popular with a total of 460 file reads. This is True Warkidhaasw.
is available both on-line under the Special Services menu and A 9
as a service file for QS0 users. Tips m;tl tricks:Blackmark ............. 6
QSO is very popular P it A1 Delse. ...
An amazing 7,259 mail packets were Norlon AmEvirus. . ........ccvenennnsn. §
downloaded from QSO, proving that
off-line readers remains a popular
method of handling messages. There winzip95.exe............. 152 downloads
were 18 instances where people Cindy0B.§pg . ... 0.t .. ... 122 downloads
downloaded 4 or more packets in a pkz204g.exe. ............ . 101 downloads
single day! powertoy.exe ............. 93 downloads
dvewzip. . .ccciiieiiinnnn. 78 downloads

The top five

The wide range of interests is evident
from the faet that of the 4,566
different files downloaded from The

Is it significant that 2 of the top 5 downloads
are for Windows 95 and 2 are x-rated
graphics?

I would like to thank all the unsung heroes

PUE over the year, 3,840 were i
downloaded & or fewer times. The b s Thi E}EE whalt i 1vbodyy:
maost popular downloads (after

allfiles.zip, recent.zip, and

pub3info.zip) were:
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Lotus SmartSuite 97 by Julie Dustin
What has Lotus Development Canada been doing in the jaﬂ
middle of these Microsoft - Netscape wars? Doing what they Lotus is watching the Star Wars trilogy fever
do best, that is to say, developing and refining their and knows about Jabba the Hut—I mean,

mainstream end-user applications. Lotus, now a subsidiary of Java the Applet. (I had to work that in: JI).

IBM, will be showing us t:heur wares Lotus 1-2-3 Their Java applications (called “applets™) are
at the next OPCUG meeting P known under a code name, KONA.
scheduled for Tuesday, April 8. Word Pro Fiander-McCann says, “Our development is
Dawn Fiander-McCann, Systems ﬁlllll'ﬂﬂﬁh concentrating on software for business

Engineer for Lotus, plans to Freelance applications. These applications are
demonstrate the finer points of Lotus Organizer ‘function-centric’ as opposed to the old focus of
SmartSuite 97. This newest release ‘app-centric’. We know, for instance, that a

has been shipping for over a month ScreenCam  person may work on a project or a budget. It
and includes the following: shouldn't matter what application they are
A 7 using to create it. A budget is made up of
* Lotus 1-2-3-% 97 \E \ f / certain repeating elements (for example,
+ Word Pro 97 accounts and dollar amounts) just as the same
A h =7 elements (for example, tasks, people,
i ('_ \"" *') deliverables, and deadlines) are in a project.”
+ Freelance 97 ; Lotus is projecting a release date for KONA
+ Organizer 97 of June 1997,
SO LGaG L FLLF y 2
+ SereenCam 97 CRRaUTEEE For more information on the KONA products,
i:“‘f“‘“ you can access the sereenshow demos on their
dpoug o0 web site. The KON A-specific address is:
What’s new? [y gy http://kona.lotus.com
Fiander-MeCann explains some of the latest technical Stay tuned. By the time you are reading this

innovations: “These produets concentrate on the team aspect article, more interactive demos and beta

of software. Most data is shared by users in the organization ~ cOPies of the applets have been promised on
at some point. Qur team computing includes the functions of this site.

reviewing, consolidating, and revising electronic work. When asked how the partnership with IBM
has progressed, Fiander-MeCann noted that
Lotus has kept some of its independence.
They are, however, working on tying in their
PC products with more of IBM's mainframe
offerings. These product mergings include
databases, DB2 with Approach, and
SmartSuite with plug-ins to SAP Financials.

For more information, visit our OPCUG site.
That's the truly interactive, live, breathing,

In addition, this document management can be done within a
Lotus Notes environment or through electronic mail. For
example, I can create a document and then send it out for
revision. Through colour coding, I ean see what changes have
been requested and by whom. I can then choose to aceept or
reject the changes.”

This newest release is tied closely to the Lotus Notes
environment but is flexible for other options. When you save a
document, you are given three choices. You ean save it to yvour , ; AR
hard drive, you cang;ave it to a Notes database, or you r:a;n:.'ﬂ:al talking, walking ?.nd s1ttmg Bie at th":i

save it as an Internet document. This third choice converts the ~ Yuseum (on ﬁp'n] E?, Or mtrhuut leaving your

text into native HTML (HyperText Markup Language). The PG, go to Lotus’ main web site at

produets include an Internet toolbar for ease of publishing on ~ NEtP//Www.lotus.com. -
Internet or Intranet sites. P '
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Meetings |

OPCUG General Meeting

April 1:
Desktop Publishing SIG
pr mtmg etc.

Internet SIG

_ Java Platform

Ottawa Paradox Users Group Windows 8

FOX BIG (Developers' SIG)

April | May |
| April 8 Lotus Smart Suite 97 May 7
= I
Specialty printing:
embossing, foil stamping, raised ink May 6 ‘
April 10:  Office ,-‘hp]:ln:atmns for the | Mav 8 |
| L]
April 17: Corel's Paradox for Mav 15
April 15: Commerce over the Net and | Mav 20
the Microsoft Transaction Server '

Please note: Next meeting is on the second Tuesday of the month, and so says the Easter Bunny.

Wanted WEB master

for the OPCUG., bovic zecves

The Directors of the OPCUG are looking for a elub
member to design, develop, and provide on-going
maintenance of a WEB site for the OPCUG. Az part
of the projeet, that person would be responsible for

obtaining a domain name and recommending an ISP
to host the WEB zite.

Interested members should send a message to David
Reeves in either the private or executive message
areas of the PUB.

PO

Reuse, recycle

Bring your old computer magazines, books, or any
other computer paraphernalia you want to GIVE
AWAY to the general meetings, and leave them in the
area specified. If you don't bring something, you may

want to TAKE AWAY something of interest, so look in

on this area. Any item left over at the end of the &
meeting will be sent to the dumpster.

Ll

April 1997

Audit of accounts

by Alan German and John Archibald

We have examined the accounts for the club’s 1996 fiscal vear as
these were supplied to us by the Secretary.

In common with many non-profit organizations, OPCUG derives
some of its revenues from memberships which, by their nature,
are not readily subject to complete audit verification.

Notwithstanding the latter, we have found that the accounts
appear to fairly represent the transactions made over the past
fiscal year, and accurately depict the elub’s finaneial position as of
December 31, 1996,

We would also note that we have made a number of suggestions to
the Executive which we believe will improve the book-keeping
process, and make the auditing task simpler and easjer in future
Vears.

$44

March winners by Mark Cayer

At the March 5th club meeting, OPCUG t-shirts were won by
Wayne Giddings, Howard Macumber, and Ted Mitchell.

Larar
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DTP 51G

] &
Computer hardware security., s s
The March 4 meeting of the Desktop Publishing S1G
focused on computer hardware security—that is, keeping
your precious hardware on your desktop and not in the
trunk of a thief’s car.
Doug Gervais of Prolox demonstrated computer eabling
and their unique rail system for fastening hardware to desk
surfaces and Serge Perras of Armex Alarms added some
thoughts on home/office security. While there are no
absolutely theftproof methods of security, alarms and
hardware devices will likely make thieves move on to the
next target rather than fumble and pry to disable your
security system.
Join us for the next meeting April 1st as we take a look at
SPECLALTT PRINATING. embossing, foil stamping, raised
ink printing, and so forth. - :
The DTP SIG meets on the first Tuesday evening of the SRV CUMLE T
month at Lemmex CTCI, 275 Slater Street, Suite 340 at computer lockdows device
7:30 p.m. For more information contact SIG Coordinator o
Bert Schopf at 232-8427 or email at blackbird@cyberus.ca.
SRt
] L
FI rSt AI d 95 DE'IIXE by Paul Jones (Kawartha Computer Club)
General protection fault at Module 12A4:23CF. PROGMAN.EXE configuration changes so you can revert to a previous
error at Module 94E1:A41E. working configuration quickly and easily in the event
Sound familiar? that your system begins to act up.
If you are a Windows 3.x or a Windows 95 user, you will no doubt First Aid 95 Deluxe automatically dﬂﬁﬂm aﬂd fixes
have had a crash with one or more of these types of error cﬂ@mnﬂ" 2o agtup pmh.lems I.br ‘mnst
messages popping up on your screen out of nowhere while vou w!“dﬂm 3:-: and ‘v‘:flnduu;s 9 apphcauuns._ I cteans-
were working in one of your applications. If vou haven't vet, let Wind i by ehecking .INT files and the Windows 95
me assure vou that vou will sooner or later. regm:tr} ke arpharOF IOVRLE eniies and. i
Despair no longer, help is finally here to solve th i i
espair no r, help is finally here to solve these annoying . - ——

error messages and crashes in vour Windows environment. First Aid 95 Deluxe creates a detailed inventory of

: _ 4 3 your PC’s software and hardware configurations so
The program is called First Aid 95 Deluxe and is referred to as vou don't have to hunt for product names and version
being like an airbag in your car because it prevents your files in numbers. One of the great features of First Aid 95
the event of a crash. It also has a fantastic preventative Deluxe is that it intercepts imminent crashes and
maintenance module and a tune up utility all built into the same allows you to save your work: this alone is worth the
program. The great thing about this program is that it is price of the software. Another great feature is that =
compatible with both Windows 3.x and Windows 95. you are able to receive instant updates via the
First Aid 95 Deluxe allows you to recover from catastrophic
failures by automatically ereating and storing snapshots of your continued on page 6
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Review of the March meeting:, o s

On March 13, Paul Blakely lead the I-SIG on a tour of the
Netscape Plug-Ins. He had the enthusiastic participation of a
near-capacity audience,

Flug-ins are programs that function as extensions of a browser,
adding special features, such as the ability to play audio files or
video files; to view 3-D worlds; or to handle specially formatted
text. Browser plug-ins started to appear 12 to 18 months ago, and
they already number in the hundreds. Netscape has made a
development kit available on-line, 3o that plug-in developers
anywhere in the world can add functionality to the Netscape
browser.

Paul discussed three of the most popular plug-ins:
+ Adobe Acrobat Reader: reads documents in Portable
Document Format (PDF)
+ Real Audio: real-time broadeasting and “streaming audio”

+ Shockware: audio, video, and animation

Where do you get them? Paul recommended three sites that carry
product reviews and links to sources of plug-ins. Most are free;
others are offered as shareware, with provision for trial use before
purchase.

Plug-in sources ’ i

+ TechTools Hands-On of CPM Media Ine.:
http:/frwrwtechweb.com/tools/plug-ins/
plugins. htmi

+ Netscape:
http:/www.netseape.com/comprod/products/
navigator/version_2. (0/plug-Ins

+ Tucows (Ontario site):
http:/www.tucows.eybe rtouch.com/plug 95.htmi

How do you get them? To save time, Paul had
dovmloaded a sample plug-in file beforehand;
procedures are spelled out very clearly on most sites;
be sure to select the plug-in version that applies to
your operating system and browser. The plug-in
installation procedure proved to be a single click on a
single executable file!

The outline of Paul Blakelv's presentation is available
in PowerPoint at his FTP site:
ftp:/ftp.oneglobe.com/pub/plug-ins. ppt.

P

In May 1995, Sun Microsystems introduced Java as a way of
delivering cross-platfor m applications via the Internet. We saw an
immediate rash of moving ticker tape and animated cartoons. But
Java is much, much more. Java is an efficient programming
language; its “virtual machine” (JVM) makes it possible to run the
same code under any operating system; the JVM is incorporated
into operating systems and Web browsers, such as Netscape
Navigator and Internet Explorer.

Corel Corporation was quick to see the potential of Java and is
heavily committed to exploiting the opportunities it presents.
Corel has developed a publishing engine called Barista which
enables users of WordPerfect 7 and Ventura 7 to create portable
documents that are readable on almost any platform and
compatible with any Java-enabled browser. An upcoming version
of the Corel Office Suite, programmed entirely in Java, is
attracting widespread attention as managers begin to understand

# what the Java model will mean in terms of operating efficiency

and ease of access to information.

——

April I-SI1G presentation., .. s

sig
The April I'I'Iﬂtil'lg ’ INTERMET

Speaker: Chris Biber, Director of Strategic Alliances,
Corel Corporation

Topie: Office Applications for the Java Platform
Date: Thursday, April 10, 1957

Time: 7:30 to 9:00 p.m.

Location: Keefer Room, 111 Lisgar Street, Ottawa
Chris Biber was a respected authority on SGML and
electronic document management long before the
World Wide Web was in the daily news. He joined

Corel Corporation because he likes action and is now
Corel’s Director of Strategic Alliances.

o4

April 1997
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Tips and tricks First Aid 95 Deluxe (continued from page 4)

Internet such as Windows 95 updates and bug fixes with one click of the -
B laCk mark mouse. (Very nice feature)
by Harald Freise First Aid 95 Deluxe does not fix hardware problems but it does an excellent

Job fixing software conflicts and eonfiguration problems. Some of the most
There were these big, ugly, black marks on noteworthy features of the software package are:

my printed pages. These marks, which + lets you save your work in the event of a crash

started out light gray, progressively got

worse over time. They were, what I *+ prevents configuration changes from leaving you unable to acoess your
thought, the signs of the demise of my laser system

printer. They were characterized by a i i leati b find; — o
horizontal mark that started about 1 to 2 EE:EE your applications run properly by finding misplaced or missing
inches from the top of the page. When I

printed an envelope the address actually + optimizes your computer’s multimedia capabilities

printed twice. Once where it was supposed

to be and another faintlv nearbyv: + frees up hard drive space by removing or compressing unused features of

large applications like Microsoft Office and Corel WordPerfect Sujte by

I assumed that the fuser assembly was shot storing these files in a compressed archive on your hard drive for later
and that I would have to pay some serious restoration if you decide vou need them.

money to have it replaced. Finally, when I I am presently running a multi-boot system using a program ealled System
couldn’t stand it any more, I took the Commander (a subject for future review) which allows me to run Windows

printer to Fidel Guzman of Bytown Laser 8.11, Windows 95, OS/2 etc. and like most Windows users, I have encountered
(745-8344) to have it repaired. For less than my share of crashes due to software conflicts. T decided to load the First Ajd

the cost of a box of beer, my laser printer 95 Deluxe in the hope that most if not all these annoying crashes would stop.

was fixed. The software was loaded twice, onee under Windows 3.11 for Workgroups and

My printer doesn’t get a lot of exervise. It again under Windows 95. This was recommended by technical support at

wasn't the fuser assembly at all. It was the  CyberMedia, the program developers. The software had been running on my ~

printer cartridge’s main imaging roller system for about two months without a single crash that First Aid 95 Deluxe
wiper. Over time, and with little use, this did not intercept and either fix or allowed me to save my data.

wiper loses its ability to remove the excess 1 October 1996 T installed a new USR 28.8 modem and went on line to the
toner from the imaging drum “”‘?Pl&m!ﬁ‘ Internet using Windows 3.11 and Netscape 3.0, This is where my problems
The printer cyeles itself on a continuous seemed to start. I constantly would have my system lock up with the error

basis when left on, even if not used. Each message “Netscape error at segment xxx”. First Aid 95 Deluxe would pop up
time the printer cycles, the imaging drum 414 inform me of the problem and prompt me to select the “Retrofix” button
turns three complete rotations. Evenifyou 5 ooppect the problem. I proceeded to “try” and comply but with no avail as
never print a page, the wiper will wear out my mouse was also locked up. The only way out was a complete reboot.

if you leave your machine on long enough. loaded the newest version of Microsoft Explorer and have not as vet had any
Leaving the printer turned off is also not a problems. The only other total system lockup oceurred after I loaded

solution. Over time the wiper hardens and  pjongeofy Flight Simulator 95 but after some phone calls to Microsoft

loses its elasticity and thereby its ability to technical support, and some minor modifications to my configuration files,
clean the drum. these lockups have not re-occurred.

If] had of known then, what I know now, I Generally, First Aid 95 Deluxe has caught and saved my system from crashes

would not have waited so long and put up about 95% of the time, which in my opinion is excellent.
with less than perfect laser printing. Then : , ; e
again if I'd had it serviced regularly, then I have to give a thumbs up to this program and rate it as an excellent utility

this might of never for any Windows user.
oceurred at all. i . N1 First Aid 95 Deluxe is produced by CyberMedia Inec., 3000 Ocean Park
PN Boulevard, Suite 2001, Santa Monica, California 90405,
: You can also contact CyberMedia on the World Wide Web at
http:/frwweybermedia.cony.,

This article is reprinted with permission from The Kawartha Computer Club >
Bits & Bytes newsletter.

Rl
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OPUG: Ottawa Paradox Users Group

News and reviews: Borland
Database Engine (BDE)., ..~ cios i

At the 20 March OPUG meeting, Nick Potter showed how OTTAWA PARADOX USERS GROUP
to configure the Borland Database Engine (BDE). The
BDE iz the common data access engine program that is Future meetin

used by Paradox for Windows, Delphi, and dBASE for 0 i f 1d ot thie third Thissda of
Windows to access and control data. For those familiar with thl::rrnﬁhngs ?;E EE},rstzlrLE ?221& Gyﬁuélie F}iﬂid

Access, the equivalent is the Jet Engine. DBE allows you to from 6:16 to 8:00 p.m. Everyone is welcome. The

configure your data for sorting order, and so on, and also : : :
allows you to access data stored in other products such as next meeting will be on Thursday, 17 April, 1997.
Oracle or Microsoft SQL through ODBC. We have contacted Corel and they have agreed
Niek referenced an article from the February 1997 issue of E:} provide an early view of Paradox for Windows
Delphi Informant and added some his own experiences, '
Please note in past versions of Paradox the BDE For more up-to-date information about meeting
Configuration Utility had different names. And future topics, please visit our web site at:
versions from Corel will still use the BDE from Borland. http://magi.com/~chopla/opug/opug.himl.
&%
-~

Developers’ SIG meeting ., s 7o

If you're a developer who's interested in discussing or and hear what your compatriots have to say
learning more about the various development products that about it and other products!
e Gl AUEEL _ scheduled to show the moving up to Visual

April 15th. This outgrowth of the
FoxSIG meets at 7:30 PM at the
Jean Talon Building Conference
Room in Tunney’'s Pasture, on
Holland Avenue, north of Seott

at many websites to collect information and
to display information retrieved from
databases. One application will find that

elusive Florida phone number from a

I G FoxPro 5 video. This produect has been used

Street. ' 6,000,000 record database and display it to

The inaugural Developer’s SIG you almost instantly!

ﬂf"g in Fehﬂim'&' saw Terry A Once again, the SIG meets: Tuesday, April
oney present an overview o 15th at 7:30 PM, Jean Talon Building

developer products for database applications. Many of these o0 Room, Tunney’s Pasture, Holland
are used to publish directly on the internet. Commerce over Averine (north of E‘:Eﬂtt Street) '

ﬁthe net is yet another topie that was touched on. Will the

upeoming Microsoft Transaction Server (MTS) be the See you there!
produet that gets this juggernaut rolling? Come to the SIG Ve
April 1997 Ottawa PC User's Group 7




OTTAWA PC NEWS

Chfeiea PC Newrs is the newsletter of the Ottawa PC — - ﬂ
Fiv R o o L TEhE i
Uaors” Group (OPCUG), and is published monthly Norton A“tl“l r“s
exeept inJuly and Angust, The opinions expressed in by Steve Swan (Kawartha {:mm Club)
| thiz pewsletter may not necezzarily represent the
views of the club or itz members, Deadline for s : j 5
aubmigsions is fonr Saturdays bofore the general Norton Antivirus Version 2.0 for Wmdnfvs 3‘5 ]J'Iﬁtrﬂ-"E;ihmﬂ -
meeting. painlessly in about 30 minutes and required 12 MB o 8
Group meetings space. During the setup Norton Antivirus gives you the option
OPCLIG normally meets on the first Wodnesday in the . i i 2 it
month, except in July and Angust, at the National of regatenng ﬂﬂ].li"IE,. which for some reason didn't work for me,
Museum of Seience and Technology, 1867 St Lavurent ; £ 3
Bivd, Ottawa. Meeting times are 7:30 p.m. to 10 pom. After the lﬂﬂtﬂuﬂdt&lﬂg wa:hcumpleted, two E'EI‘TG;‘]E Df:t[;s i
Fees program were added to the startup menu. The first is Norton
Membership: 825 per year. Antivirus Auto Protect which monitors and protects your
Mailing Hlﬂliﬁ S system as long as you are running Windows 95. The other is
ﬁi*ggpaiﬂirn?;ueiﬁa;aﬁ:ﬁ e 1531829 Norton Protection Scheduler which lets you set the day and
Bulletin board—the PUE (BBS) time you want Norton Antivirus to sean the hard drive. Fﬂr
Uplo288kbpevad. ... ... 2220665 (5 lines) EKE.TTIPIE, you can tell Norton Antivirus to sean avery Fl']dﬂ].? at
Chairman 8:00.
Harald Freize hfreisedfox. nstn.ca . 5253411 ] t
Trinsiiar A really nice feature of the program was the Live Update
Willem (Bill) Vandijk ’ button which, if you have an Internet connection, updates and
s btakitomonadsny ZHbNIGE installs the new virus signatures automatically. Unfortunately
k. this feature won't work if you are using the software supplied
David Reeves
david_reevesBnt.com 723-U658 by Sympatico to connect to the Internet.
Membership Chairman " s 2 .
Sick Dl . AR Norton Antivirus has the ability to scan files in a .ZIP format, if
BBS Sysop you set it up in the option menu. In all my years of computer N
Chris Taylor ctaylorénrcan.ge.ca . T24-1520 use I have never run across a virus, so I can’t say how good this
Newsletter program is at detecting viruses. Nonetheless, I am confident
el . that if I ever have the misfortune of receiving a virus, I will be
cseal@fox.nstn.ca ... 831-0280 : s : :
Julie Dustin (assistant editor) _ protected. And with the Live Update option I will hnpeﬁﬂ]yt
microproifox.nstn.ca 823-1568 never have to buy an Antivirus Program until the next version
Mr. Jean Vaumoron (layout) :
vaunsfavimnagi.com. ... T3I-TE84T of Windows,
Eﬂiﬁ::'“i"m This article is reprinted with permission from The Kawartha
cross@fox.nstn.ca.... 505-1002 (after 6 p.m.) Computer Club Bits & Bytes newsletter
Facilities S
Bob Walker skywalkGottawa.net... 4909-2084
Beginners’' corner facilitator
DuncanPetrie . .....ooovvvviriinnnann.. B416110
DTP SIG coordinator
Bert Schopl blackbirdécyvberus.ca ﬂ;ﬂf‘!‘.-&'lﬂ
Fox 51G coordinator
BobThomas@msn. com . ... (voieeTax) B96-3313
Internet 51G coordinator
David Curling curlingd@lcday. com T91-5381
05/2 51G coordinator
Mr. Jocelyn Doire ......_.. Please contact via PURB
Paradox 51G coordinator
Larry Chop cheopla@magi.com 236-8761 (dava}
Windows SIG coordinator
Chriz Taylor ctavler@nrcan.ge.ca . T25-1329 -
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